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Roy A. Cooper, I ..., 919-716-6400
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Steve Troxler........vvveeeeeieiieiiiiiieeeeeeeen, 919-733-7125
Commissioner of Insurance

Wayne Goodwin..........cccceeeveriiieeeennn. 919-807-6750
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STATE OF NORTH CAROLINA
TOLL FREE SERVICES

Adopt-A-Highway
Agriculture Market News Update

Auditor (Office of State) Fraud/Waste/Abuse Hotline

Business License Information — Department of Commerce
Careline-H&HS

Center for the Prevention of School Violence

Child Development, Division of
Child Support Enforcement

Community & Citizen Services (Governor’s Info/Referral Line) ---

Council for Women and Domestic Violence Commission
Crime Victims Hotline

Deferred Compensation Plan, NC

Education Assistance Authority (College Loans, etc.)----
Emergency Management Operations

Environment and Natural Resources Customer Service Center

Facility Services Complaint Hotline

Ferry Schedule/Information -----
Guardian ad Litem

Highway Patrol (Raleigh Communications Center)

Highway Safety Research Center Information Line (UNC)
Information Technology Services (ITS)

Insurance Department — Consumer Services

Job Corps --
Labor Department----

Licensure Complaints, Health & Human Services

Marine Fisheries----

Migratory Bird Hunting Dates and Shooting Hours
Missing Persons Hotline

Public Instruction Department (Publications Division)
Retired Governmental Employees’ Association---

Revenue Department/Forms/Tax Info & Assistance

Secretary of State
Charitable Soliciation Licensing

Corporations Division

Securities Investor Complaint -

Seniors’ Health Insurance Information (SHIIP)
Small Business/Technology Development Center (UNC)

State Bureau of Investigation (SBI)

State Employees Association
State 401K Plan

State Health Benefits Plan

State Retirement Systems Division
Teacher Licensure/Cert

Travel and Tourism

Wildlife Resources Commission Enforcement/Communication Center --
Workers’ Compensation Assistance ----
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1-800-331-5864
1-800-662-7573
1-800-730-8477
1-800-228-8443
1-800-662-7030
1-800-299-6054
1-800-859-0829
1-800-992-9457
1-800-662-7952
1-877-502-9898
1-800-826-6200
1-888-600-2763
1-800-544-1644
1-800-858-0368
1-877-623-6748
1-800-624-3004
1-800BYFERRY
1-800-982-4041
1-800-662-7956
1-800-672-4527
1-800-722-3946
1-800-662-7777
1-800-733-5627
1-800-625-2267
1-800-624-3004
1-800-682-2632
1-800-675-0263
1-800-522-5437
1-800-663-1250
1-800-356-1190
1-877-252-3052

1-888-830-4989
1-888-246-7636
1-800-688-4507
1-800-443-9354
1-800-258-0862
1-800-662-7610
1-800-222-2758
1-866-624-0151
1-800-422-4658
1-877-627-3287
1-800-577-7994
1-800-VISIT-NC
1-800-662-7137
1-800-688-8349



NORTH CAROLINA STATE GOVERNMENT

FREQUENTLY CALLED NUMBERS/QUICK FIND SECTION

For additional listings, visit the state’s homepage at: http://www.nc.gov/

919-733-1110
919-807-2425
919-431-3000
919-890-1000
919-790-3949
919-707-3000
919-733-3983
919-807-7280
919-716-6400
919-807-7500
Auditor Fraud/Abuse Hotline................. 800-730-8477
Blind, Services for the 919-733-9822
Business License Info (Dept of Commerce)

919 807-4280
800-228-8443
919-807-7950
919-733-3333
919-662-4499
919-255-3800
919-733-9467
919-733-4151
919-807-7100
919-733-2391
800-662-7952
919-807-4100
919-716-6000
919-981-5454
919-716-3700

State Operator
Administration, Dept of..........cccccceeeee.
Admin Hearings, Office of ....................
Admin Office of the Courts....................
Agricultural Finance Authority...............
Agriculture, Dept of
Aging/Adult Services, Div
Archives/History, Office
Attorney General.........cccoeeceeeieeeienne
Auditor, State

Toll Free
Capitol Area Visitors Services
Capitol Police
Child Development, Div
Child Support Enforcement...................
Child Welfare Services
Commerce, Dept of ........coevvciveeiiiiiineens
Community Colleges.........cccovercueeenen.
Constituent Services, Gov Office of......

(Governor’s Info/Referral Line)
Construction, State
Consumer Protection (Atty General).....
Controller, State
Correction, Dept of ........cccccuvivieeeneiiinnns

Prisons, DiV......ueeieeiieieeeeeeeeeeeee, 919-838-4000
Council for Women, NC 919-738-2455
Crime Control/Public Safety, Dept of.... 919-733-2126
Crime Victims Hotline..........ccccccevvneee. 800-826-6200
Cultural Resources, Dept of.................. 919-807-7300
Deaf/Hard of Hearing Services 919-874-2212

or/TTY 919-874-2214
Education (Public Instruction) 919-807-3300
Elections, Board of ...........ccoevviiivvinnnnnn... 919-733-7173
Emergency Management Op................ 919-733-3300

Toll Free 800-858-0368
Employment Security Commission

Raleigh Office
Energy Office, State.........cccevcevennenn
Environment & Natural Resources
Ethics Commission, State.....................
Facility Mgt Div/DOA.........cccocvveieeneeene.
Fire Marshall, State..........ccccoeeeveeeieennnn.
Forest Resources, Div
General Assembly.........cccceveiieeiieeennne.
Governor’s Office

919-212-3849
919-733-2230
919-733-4984
919-715-2071
919-733-3514
919-661-5880
919-857-4801
919-733-4111
919-733-4240
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Health & Human Services, Dept of
Citizen Services
CARELINE

919-855-4401
800-662-7030
Highway Patrol, State 919-733-3861
Highway Safety Info..........ccovioieiennne 800-672-4527
Historically Underutilized Businesses... 919-807-2330
Human Relations Commission 919-807-4420
Indian Affairs, Commission 919-807-4440
Information Technology Services (ITS) 919-754-6201
Insurance, Dept of 919-807-6750
Toll Free ..o 800-662-7777
Judicial Branch — State Gov 919-890-1000
Justice, Dept of 919-716-6400
Juvenile Justice, Dept Of ... 919-733-3388
Labor, Dept of 919-733-7166
TOI Free...ccvviciieccieeeee e 800-625-2267
Legislative Operator...........cccoeveeneenne. 919-733-4111
Library for Blind/Phys Challenged 888-388-2460
Library of North Carolina, State 919-807-7400
Lieutenant Governor.........cc.cccccceeeenneen. 919-738-7350
Mail Service Center 919-733-2913
Mental Health/Dev. Disabilities/Subs Abuse
Services, DiV....ceeeeeeeeeeeeeeeeeeeeeeeee, 919-733-7011
Motor Fleet Management...................... 919-733-6540
Motor Pool Veh Req 919-733-7776
Motor Vehicles, Div.......ccccccceeeeerrennnnnnn.. 919-715-7000
National Guard..........cccceecveveeeccieeeee 919-664-6000
Non-Public Education, Div.................... 919-733-4276
Operator, State 919-733-1110
Parking, State Div 919-807-2314
Parks & Recreation/ENR 919-733-4181
Personnel, State 919-807-4800
Property, State .......cccoeeveieieiee 919-807-4650
Public Health, Div 919-707-5000
Public Instruction, Dept of 919-807-3300
Public Telecommunications 919-733-6341
Purchase & Contract/DOA.................... 919-807-4500
Retirement Systems Div 919-807-3050
Toll Free ..o 877-627-3287
Revenue Dept - Tax Payers Assistance Center
(General Info/Forms/Corp)
(Individual Inc Tax)
Income Tax Refund Inquiries...........
Tax Fraud Hotline
Secretary of State
Seniors Health Ins Info
Small Business/Tech Dev Citr...............
Smart Start Programs
Social Services, Div

877-252-3052
877-252-4052
800-232-4939
919-807-2000
800-443-9354
919-715-7272
919-821-7999
919-733-3055



State Budget & Mgt, Office of ............... 919-807-4700

State Bureau of Investigation................ 919-662-4500
State Capitol Police........cccccceeeeeeriiinnnes 919-733-3333
State Education Assistance Authority... 919-549-8614
State Employees ASSOC.......ccevveeeeeennnees 919-833-6436

TOH Fre€ ..o 800-222-2758
State Employees Credit Union call ctr.. 919-857-2150
State Fair Info ......cccccoeeeiiiiiiii, 919-821-7400
State Health Benefits Office.................. 919-881-2300
State Surplus Property.........cccceceeenen. 919-854-2160

Federal Surplus Prop.....ccccceeeeeunnns 919-733-3885
Temporary Solutions...........ccccceeeeeeenee 919-7383-7927
Tourism, Film/Sports Dev .......cccc......... 919-733-4171
Transportation, Dept Of ..........cccceeeeneen. 919-733-2520

TOH Free ... 877-368-4968
Treasurer, State.......cccoecveeeeiiiieeecieenn, 919-508-5176
Utilities Commission..........ccccevvvieeeennns 919-733-4249
Veterans Affairs, Div......cccccceerveeiiinnnnnnn. 919-733-3851
Veterinary Medical Board ..................... 919-854-5601
Vital Records—RBirth, Death,

Marriage & Divorce ......c..cccceeeennnneen. 919-733-3526
Vocational Rehab, Div .......................... 919-855-3500
Volunteerism/Community Services....... 800-820-4483
Wildlife Resources, NC...........oevvvvvvevnnes 919-707-0010
Workers Comp ASSt......cccccvvvieeeeeeeinnns 800-688-8349
Youth Advocacy/Involvement Office...... 919-807-4400
4o To RSP 800-488-0444

Universities of North Carolina
Appalachian State.........ccccccvereeeeienne 828-262-2000
East Carolina ......cccccceevvviieneiicieee e 252-328-6131
Elizabeth City State.........cccccevveneinns 252-335-3400
Fayetteville State .........coceeveviveiiiene 910-672-1111
NC A&T ...t 336-334-7500
North Carolina Central...........c.ccce......e. 919-560-6100
NC School of Science/Math.................. 919-416-2600
North Carolina State ..........ccccceccveeennee 919-515-2011
UNC School of the Arts........ccccvveenneee. 336-770-3399
UNC-Asheville.........oocoeeeiiiiieeiiiiieeees 828-251-6600
UNC-Chapel Hill........cccoeviiiieeeiiieeees 919-962-2211
UNC-Charlotte .....cccoocveeeiiiiiieiiiiieeees 704-687-2000
UNC-Greensboro........cccceecveeeeecveeeeenns 336-334-5000
UNC-Pembroke.........cccceevviveeeeiiiieenens 910-521-6000
UNC-Wilmington ........cccceveviceeieeneen 910-962-3000
UNC Center Public TV .....cccceevieeenee 919-549-7000
UNC General Admin ........cccccececveeeenee 919-962-1000
UNC Hospitals ........cccoveeeriiiieeeiiiienenns 919-966-4131
Western Carolina .........cccccoeeecvveeeinnnnn. 828-227-7211
Winston-Salem State ..........cccccevevnneen. 336-750-2000
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DEPARTMENTAL LISTINGS INDEX

Note: All numbers are (919) area code unless otherwise posted

Agency Department Number Abbreviation
Administration, Department of ................ Administration .............cceevuee.... 807-2425............ DOA.....ccoveeee
Administrative Hearings, Office of .......... OAH ..o 431-3000............ OAH........ccee.
Administrative Office of the Courts.......... AOC-Judicial Branch ............... 890-1000............ AOC......cccuueee.
Agency for Public Telecommunications.. Administration ..............cccccee... 733-6341............ DOA.....cccoeeees
Aging and Adult Services, Division of..... Health & Human Services ....... 733-3983............ DHHS ..............
Agricultural Finance Authority, NC.......... AFA .. 790-3949............ AFA.......ccouee...
Agriculture & Consumer Services, Dept. Agriculture...........ccccoceeveeeneen. 707-3000............ AGRIC .............
Alcoholic Beverage Control Commission CoOmmerce ...........coceeeevieeeennnns 779-0700............ ABC ..o
Alcohol Law Enforcement....................... Crime Control & Public Safety.733-4060............ CC&PS............
Aquariums, NC.......ccccceeeeeieiiiieeee e, E&NR...ooreeiiiee e, 877-5500............ ENR ..o
Architecture, NC Board of ............ccuvunee. ARC ... 733-9544............ ARCH ..............
Archives & History......cccccceevvecciiieeeneenn. Cultural Resources.................. 807-7280............ CUL ...
Art MUSEUM ..., Cultural Resources.................. 839-6262............ CUL .ccvvvee.
Attorney General’s Office........cccccceeeennn. JUSHICe....ooeeee e, 716-6400............ JUS....co
Auctioneer Licensing Board, NC............. AUC ..., 567-2844............ AUC.................
Auditor, Office of the State...................... AUditor.......coovviiieieeee e, 807-7500............ AUD............e.
Banking Commission ...........ccccoceeeeiieene Commerce ......cccceevceviiieneieenne 733-3016............ COM ......cce...
Barber Examiners, NC Board of ............. BAR.....o e 981-5210............ BAR .....ccoeeee.
Blind, Division of Services for the .......... Health & Human Services ....... 733-9822............ DHHS ..............
Boards and Commissions............cccc....... Governor’s Office.........cccee.n..e. 715-0275............ GOV...ooovveeenn.
Business/Industry Development............. CommMErce ......ccoceeveeeeiieeeienne 733-9304............ COM .......cc....
Business License Information................. Commerce ......cccovcveeeeiicieeeeens 807-4280............ COM...ccovveeen.
Business License Information................. Commerce (Toll Free) .. 1-800-228-8443............ COM....ccocuene
Butner Public Safety .........ccoccviveeennnn. Crime Control & Public Safety ...... 575-6561............ CC&PS.............
Campaign Finance Division.................... Elections, State Board of ......... 733-7173............ ELE.....coocees
Capitol Area Visitors Services ................ Cultural Resources.................. 807-7950............ CUL ...
Capitol POliCe .......cceiiiiiiiieeceeeeee, Crime Control & Public Safety.733-3333............ CC&PS............
Careline —HH&S........ccoiiiiiieiieee Health & Human Srv ..... 1-800-662-7030............ DHHS .............
Center for International Understanding .. NCCIU..........cc.occceniiiiniiinniennns 420-1360............ NCCIU .............
Certified Public Acct Examiners Board...CPA..........cccooiiiiiiiee e 733-4222............ CPA ..o
Child Development, Division of............... Health & Human Services ....... 662-4499............ DHHS ..............
Children and Youth Branch..................... Health & Human Services ....... 707-5600............ CYB..ooovereenn.
Civil Air Patrol .......cccooooievieiiiiiieeeee CC&PS.....oiiiieeeies (336) 570-68%............ CC&PS............
Civil Rights Division ...........cccccoevieeeennnee Administrative Hearings........... 431-3036............ OAH......co..
Clearinghouse, State Envir Review ........ Administration..........ccccccceeeel 807-2324............ DOA.....cccoee.
Clerk of Superior Court.......ccccceeeveiiinnnne Judicial Branch .............c.......... 792-4000............ JUD..eeeeees
Coastal Management Division................ E&NR ..o 733-2293............ ENR ...ccoocee
Commerce, Department of ..................... Commerce .......cccccvveeeeeeeeennnns 733-4151............ COM................
Community College System ................... Community College ................. 807-7100............ COL...covriens
Constituent Services, Gov Office of........ GOVEIMOr ... 733-2391............ GOV...ooovveee.
(Governor’s Info/Rerral Line) ............. Governor........ccocceeeeueeen. 1-800-662-7952............ GOV....coceree
Construction, Office of State................... Administration ...........c.cceevvuennn.. 807-4100............ DOA.....cccouue....
Consumer Protection Section................. JUSHICE ... 716-6000............ JUS.....oo
Controller, Office of the State ................. State Controller..........cccceeennee 981-5454............. OSC..ccvvveeenn.
Corporations DiviSion.........cccccceeeieeernenn. Secretary of State .........c.ccee... 807-2225............ SEC...cccoeien
Correction, Department of ...................... Correction .......cccoveeeeeeeeeeccinns 716-3700............ DOC.................
Correction Enterprises .......c.cccceeveeeenenn. Correction ........cocevveviiieeniennne 716-3600............ DOC.....ccouvenuen.
Cosmetic Art Examiners Board............... COS ... 733-4117............ COS...cove.
Council for Women, NC ..........cccccvvvvvenees Administration..........cccccceeeeel 733-2455............ DOA.....cccovveves
Courier Mail Service (Mail Service Ctr) .. Administration............cccccveeee... 733-2913............ DOA.......cccoe...
Court of Appeals Clerk.........cccceeveeenienne Judicial Branch .............c.......... 831-3600............ JUD.....coee
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DEPARTMENTAL LISTINGS INDEX

Note: All numbers are (919) area code unless otherwise posted

Agency Department Number Abbreviation Page
Credit Union, State Employees............... SECU . 857-2150............ SECU............... 89
Crime Control & Public Safety, Dept of... CC&PS.......ccccceviveiiiiee e 733-2126............ CC&PS............. 32
Criminal DivisSion ........ccccceevcveveeecieee e, JUSEICE ..o 716-6500............ JUS. ... 69
Cultural Resources, Department of ........ Cultural Resources.................. 807-7300............ CUL ... 33
Deaf/Hard of Hearing (Srvs), Div of ........ Health & Human Services ....... 874-2212............ DHHS .............. 55
Deferred Compensation Plan ................. Treasurer ......ccccceeeeeeeeeieiieeeenn. 664-7101............ TRE.....cccccoe. 98
District Attorney........ccocceeevieiieniieeeee Judicial Branch .............ccce.... 792-5000............ JUD....ccoee 68
District Court Judges.........ccccceevveerieenne Judicial Branch .............cc.c....... 792-4800............ JUD....ccoer 68
Dorothea Dix Hospital.............ccoeeeneneeen. Health & Human Services ....... 733-5540............ DHHS .............. 58
Elections, State Board of ............ccccen.... Elections .......ccooevieiiiiiiicennnnnnn, 733-7173............ ELE.................. 37
Electrical Contractors, State Board of.....Electrical ............cccoocoeviiennnnen. 733-9042............ ELC...ceevreee. 38
Emergency Management Division.......... Crime Control & Public Safety.733-3825............ CC&PS............ 32
Emergency Management Operations..... Crime Control & Public Safety .733-3300............ CC&PS............. 32
Employee Relations...........ccccoevveivrinnenn. State Personnel ..........cccccceeee 807-4800............ OSP...cocvvee 92
Employment Security Commission......... Commerce .....cocoeeveeeeieeeennn. 733-7546............ ESC .o 25
Energy Office, State........ccoccceeveeiieenee. COMMErCe ....cccvvveiiieeeieeeeeee 733-2230............ COM .....ccen 24
Environment and Natural Resources...... E&NR ..o 733-4984............ ENR.....ccccvee. 39
Environmental Health Specialist Ex Bd ..EHSEB.......................... (910) 608-0196............ ENR......cccceee 45
Environmental Review (Clearinghouse) . Administration .............c...c........ 807-2324............. DOA.....ccoeen 11
Equal Opportunity Services .................... State Personnel ....................... 807-4800............ OSP...ccvven. 92
Ethics Commission, NC State................. EthiCS oo 715-2071............ ETH.....ccoooee. 46
Facility Management, Division of ............ Administration ...........ccccceeeunen. 733-3514............ DOA....ccoeeee. 11
Fair, NC State ... Agriculture.........cccooceeeiiiienenn. 733-2145............ AGR................ 17
Farmers Market..........cccooiiiiiiiiiinnnnnn. Agriculture.........ccoocoveeiiiiieeens 733-7417 ............ AGR.....ccceiee 16
Fiscal Management Division................... Administration............cccocceee 807-2444 ............ DOA.....coeeeee. 11
Food Distribution.........ccccccoviiiiiiiennnn. Agriculture........cccocveeeiiiiieeeens 575-4490............ AGR.....cccenee 16
Food and Drug Protection....................... Agriculture........coocoviiiiie 733-7366............ AGR.....cooene 16
Forest ReSOUrces ........cccccoviiiiiiieeennnnnn. E&NR ..o, 857-4801 ............ ENR...ccocceeeei 42
Funeral Services, NC Board of ............... Funeral Services Board........... 733-9380............ FSB...oooverieeee 47
General Assembly.........ccocovevieiiiieeennnen. General Assembly ................... 733-4111............ GEN....ccoeueee 48
General Contractors, NC Licensing Brd .GCT .......ccocoiiiiieiiiiineeeeene 571-4183............ (C10F IT— 49
Global Transpark, NC ........cccccovcieeenne (€] @ (252) 522-4929............ GLO..ccooveee. 50
Governor Morehead School.................... Health & Human Services ....... 733-6382............ DHHS ............. 55
Governor, Office of the...........cceevveeveeeeee. GOVEINON .....cceeveveeeverevererererannnns 733-4240............ GOV...ooeeeeennnn. 51
Governor’s Highway Safety Program ..... Transportation.............cccceeeee.. 733-3083............ GHSP ............. 95
Guardian ad Litem Services ................... Judicial Branch ........................ 890-1257............ JUD..oeeis 68
Health & Human Services, Dept of ......... Health & Human Services ....... 733-4534............ DHHS ............. 54
Health Service Regulation, Div of ........... Health & Human Services ....... 855-3750............ DHHS .............. 56
Hearing Aid Dealers/Fitters Board, NC...BDHADF ............cccceiiiiiiiennnee 834-3661............ BDHADF.......... 64
Hearings DiviSion .........cccocvviiniieee e, OAH-Judicial Branch ............... 431-3000............ OAH.....cooee 14
Highways Division...........cccccceeviieeeinnnen. Transportation............cccceeeneee. 733-7384............ DOT .ccooeine 93
Highway Patrol ...........ccccooiviiniieniie Crime Control & Public Safety.733-7952............ CC&PS............ 32
Historic Sites ......ccccoecveeeieceee e Cultural Resources.................. 733-7862............ CUL .cevee. 34
Historical Publications...........c..ccccceeennee Cultural Resources.................. 733-7442............ CUL .ccvveeee. 33
Historically Underutilized Businesses..... Administration ..............ccc.o....... 807-2330............ DOA.....cooveee. 11
House of Representatives ...................... General Assembly ................... 733-7760............ GEN....cccoeenn 48
Housing Finance Agency, NC................. HEA 877-5700............ HFA......coee, 65
Human Relations Commission ............... Administration ..............ccccceee. 807-4420............ DOA.....ccooeeee 11
Indian Affairs, Commission of................. Administration..........ccccceeeeee. 807-4440............ DOA.....ccovveeee 12
Industrial Commission............ccccvvvivneenn. Commerce ......cccccvvceveeeeicinenn. 807-2500............ COM....ccoeuueenn. 25
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DEPARTMENTAL LISTINGS INDEX

Note: All numbers are (919) area code unless otherwise posted

Agency Department Number Abbreviation Page
Information Technology Services ........... GOVEIMNOr.....eiiiiieieiie e 754-6201 ............ GOV....ocoeie 52
Inmate Grievance Resolution Board....... Correction .......cceeeeeeeeeeceieeeeennnnn 850-2936............ DOC......cvvveeee 30
Insurance, Department of ...................... Insurance.......ccccoeeeeeevveeeeeennnn, 807-6750............ INS...ccoveveveeees 66
International Trade Division.................... COMMErCe ..., 733-7193............ COM.....cceunnnnn. 25
International Understanding, Center for .NCCIU...........cccccevevciierevcnnennn. 420-1360............ NCCIU ............. 22
Investigation, State Bureau of................. JUSHICE..ueeei i, 662-4500............ 5] =] I 71
Judicial Branch — State Government ...... Judicial Branch ....................... 890-1000............ JUD...ooo. 67
Judicial Standards Commission.............. Judicial Branch .......cccccceeeennnnn. 831-3630............ JUD.................. 68
Justice, Department of ............cccccceeeeii. JUSHICE... i 716-6400............ JUS................. 70
Justice for Sterilization Victims

Foundation, NC...............oeeeiiiii Administration.............cceevueen.... 807-4270............ ADM................. 12
Juvenile Services, 10th District............... Judicial Branch .......cccccceeeennnnn. 715-3333............ JUD................. 68
Juvenile Justice & Delinquency, Dpt of .. Juvenile Justice ....................... 733-3388............ JUV . 72
Labor, Department of ............cccecvvieeennnn. 1= oo | 733-7166............ LAB......cccoueeee 73
Land Resources Division........................ E&NR.....oovvieieeeeeeeeeeee, 733-3833............ ENR................. 41
Legislative Bill Drafting Division.............. General Assembly ................... 733-6660............ GEN........ceee. 48
Legislative Services Office..........ccocueu...e. General Assembly .................. 733-7044............ GEN....cccooeee 48
Library Blind/ Physically Handicapped ... Cultural Resources................... 733-4376............ CUL ... 36
Library of North Carolina, State............... Cultural Resources.................. 807-7400............ CUL oo, 36
Lieutenant Governor, Office of the ......... 10 1 C 733-7350............ LTG..vveeees 74
Mail Service Center (Courier) ................. Administration ...........cccceeeeeeen. 733-2913............ DOA....cooeeen. 12
Marine Fisheries ........cccooccvveeiiiiiciinnnenn. E&NR..ooveeeiiieeee, (252) 726-7021 ............ ENR..ccooreeee 41
Marketing .......coocoeveiiieee e Agriculture.........cccooeveeeiiineenn. 707-3100............ AGR.....cccevee 16
Medical Assistance, Division of .............. Health & Human Services ....... 855-4050............ DHHS .............. 56
Mental Health, Developmental Disabilities

and Substance Abuse Services...... Health & Human Services ....... 733-7011............ DHHS .............. 57
Motor Fleet Management........................ Administration ...........ccccoeceeeeen. 733-6540............ DOA....cooee. 12
Motor Vehicles Division ............ccccvveeeee. Transportation............ccccvveeeeen. 715-7000............ DOT ... 96
Museum of Art, Division of ...................... Cultural Resources.................. 839-6262............ CUL oo, 35
Museum of History, Division of ............... Cultural Resources.................. 807-7900............ CUL ... 34
Museum of Natural Sciences.................. E&NR....... 733-7450............ ENR...cooeennnnnn. 42
National Guard ..........ccccocveeeeeeieeccieee, Crime Control & Public Safety.664-6000............ CC&PS............. 32
N. C. Symphony, Division of .................. Cultural Resources.................. 733-2750............ CUL ...ccovei 35
Non-Public Education Office................... Administration ............ccccceuuneee. 733-4276............ DOA.....cccoenunenn. 12
Notary Public Division..........cccccccoeeeenee. Secretary of State..........c........ 807-2219............ SEC...ccceeien 84
Nursing, NC Board of........cccceeviiieneinnen. BDN .. 782-3211............. [21] \\ 75
Nursing Home Administrators,

NC State Board of Examiners for.... ......ccococvcviiiinrnnnnes 571-4164............ NHA ...cccoeennn. 76
Opticians, N. C. State Board of............... OPT e 733-9321............ OPT e, 77
Occupational Safety & Health (OSH)...... Labor.....coeeeiiiceeeee e 807-2900............ LAB.....cccoovneee 73
Parking Division, State............cccccceveueeeen. Administration...........ccccceeeeel 807-4499............ DOA.....ccoeennnn. 12
Parks and Recreation ...............ceeeee. E&NR ..o, 733-4181............ ENR....ccovvvrenes 43
Parole Commission.........ccccceeeeeeieeeneennn.. Correction .......ccccveveveveennnnnnnnnn. 716-3010............ DOC.....ccoeennnnnn. 30
Plumbing, Heating & Fire Sprinkler Contractors,

State Board of Examiners of........... PLU oo, 875-3612............ PLU...ccooceeees 78
Prisons, Division of .........ccoeeiiiiiieviieeennns Correction ......ccoueeeeieiiiiieiinnn. 838-4000............ DOC......cccee.. 29
Property, Office of State...........ccccoeueeee Administration ............cccoeceeeen. 807-4650............ DOA....cocie 12
Property Division, State Surplus............. Administration...........cccccceeee. 854-2160............ DOA....ccoveee. 13
Public Instruction, Department of............ DPl.eeeeeeeeeee e, 807-3300............ DPI.....oovvees 79
Public Telecommunications, Agency for. Administration............cccecee.. 733-6341 ............ DOA....ccoeeee 11
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Publications Division (Info Services) ...... Secretary of State.................... 807-2150............ SOS......cc 84
Purchase & Contract Division................. Administration ...............cccccee. 807-4500............ DOA.....ccccc... 12
Radiation Protection............ccccoccvereennen. E&NR....ooiiiiiie e 571-4141........... ENR......ccoe.. 41
Real Estate Commission, NC ................. REC ... 875-3700............ REC.....ccovvvees 809
Retired Govt'l Employees’ Association...RET.........cccccceeveeiieiiccivieeeneeen, 834-4652............ RET...ccooveeen. 82
Retirement Systems Division.................. Treasurer ......occceeeeiiieeeenieeenn. 807-3050............ TRE......cccceen.. 98
Revenue, Department of ............cccceee.n. Revenue ......ccccocceeeeeiiiecine 733-7211............ REV ....cccccvee 81
Rules DivisSion ... OAH-Judicial Branch ............... 431-3000............ AOH................. 14
Rules Review Commission..................... OAH-RUL......ccviiiiiiieeeeen 431-3000............ RUL ....ccceenne 14
Rural Electrification Authority.................. CommErce ......coceeveeeiieeeienne 733-7513............ COM ......ccce.... 25
Rural Health & Community Care, Office. Health & Human Services ....... 733-2040............ DHHS .............. 62
Secretary of State .......ccceeveviiciiienenn, Secretary of State .................... 807-2000............ SEC ...coveeen 84
Securities DiviSion..........cccccvveeeeeee i, Secretary of State.................... 733-3924............ SEC......coes 84
Senate. ..o General Assembly ................... 733-7761 ............ GEN....ccoeee 48
Small Business/Tech Dev Ctr (UNC)...... SBTDC-UNC.......cccveeeiriieeens 715-7272............ SBTDC-UNC ... 85
Social Services, Division of..................... Health & Human Services ....... 733-3055............ DHHS .............. 62
Soil and Water Conservation.................. E&NR ..o 733-2302............ ENR.....ccce. 43
State 401(K) Plan.........ccocoeevieneienniennne Treasurer .....coccceeeeeeeeeeeeeen, 664-7101............ TRE.....ccove 98
State Approving Agency ......c.ccccceeveeeneen. SAA 733-7535............ SAA....... 86
State Budget & Management, Office of .. Governor..........ccccocovevceeenieene 807-4700............ GOV...coovveiee 52
State Bureau of Investigation.................. Justice....ocoiiii, 662-4500............ SBl..cieiiieenn, 71
State Capitol Police..........ccccoveriniennnenn. Crime Control & Public Safety.733-3333............ CC&PS............ 32
State Education Assistance Authority.....SEAA ..., 549-8614............ SEAA............... 87
State Employees Association ................. SEA .. 833-6436............ SEA.....cciie 88
State Employees Credit Union................ SECU ..., 857-2150............ SECU............... 89
State Health Benefits Office.................... o | 881-2300............ HLT ... 91
State Personnel, Office of ..........cccceeee OSP e 807-4800............ OSP...ccovreenn. 92
State Ports Authority ........ccccoooeiiiiernnenn. Commerce .......ccceeeueennee (910) 763-1621............. COM....ccoeuenee 25
State Superintendent ..........ccccceeeiiiins Public Instruction, Dept............ 807-3430............ DPI....cccee 79
State Surplus Property Division.............. Administration ............ccceeceeeeen. 854-2160............ DOA....cccoeeen. 13
Structural Pest Control.........ccccoccvevenneee. Agriculture.........cccceeveiieeeeneen. 733-6100............ AGR......cco. 17
Superior Court Judges.......c.ccceeeeieeennenn. Judicial Branch ............cccc....... 792-4950............ JUD....ccvi 68
Supreme Court......ccovveeeiiiciiiieeeeee s Judicial Branch ........................ 831-5700............ JUD..verees 67
Training and Standards Division............. Justice.....coeeiiii, 716-7470............ JUS .. 71
Transportation, Department of ................ Transportation............ccccuvveeeeen. 733-2520............ DOT ... 93
Treasurer, Department of State.............. Treasurer .......cvceeeeeeeeeeevnennnn.. 508-5176............ TRE......ccc......... 98
Trial Court Administrator.............cccceeenne Judicial Branch ............ccc.c....... 792-4775............ JUD....ccoee 69
Uniform Commercial Code Division........ Secretary of State..........ce..e.... 807-2119............ SOS...cci 84
Utilities Commission..........ccccceeviieeeennnen. Commerce ......cccoevveeeeeiiiieeeens 733-4249............ COM ...coevuuen. 26
Utilities Commission/Public Staff ............ Commerce ......ccceecveeeeecieeeeens 733-2435............ COM....coceveeenn. 26
Veterans Affairs, Division of.................... Administration ..........ccceceeeens 733-3851............ DOA.....cccoees 13
Veterans Service Office, District............. Administration..........ccccceceeeel 662-3018............ DOA.....ccovveees 13
Veterinary DiviSion........ccccccoviieeeiiiineenen. Agriculture.........cccovecieeeeiinenn. 733-7601 ............ AGR......cco.. 17
Veterinary Medical Board, NC ................ VET oo 854-5601............ VET...ooeeeeenn. 99
Victim Compensation Services............... Crime Control & Public Safety.733-7974............ CC&PS............. 32
Vital Records ......cccoiiieiiiiiiiiiceeeeeene Health & Human Services ....... 733-3526............ DHHS .............. 60
Vocational Rehabilitation Services ......... Health & Human Services ....... 855-3500............ DHHS .............. 63
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Wake Correctional Center ...................... Correction ........eeevevevevevevevnnnnnnn. 733-7988............ DOC.....cceeeunnnn. 29
Water Resources, Office of.........cccvvvuveee E&NR.....oooeieeeeeeeee, 733-4064............ ENR.....cccc.... 42
Wildlife Resources Commission.............. E&NR ..., 707-0010............ ENR....ccocvvrnees 43
Women and Children’s Health Section... Health & Human Services ....... 707-5510............ DHHS .............. 61
Youth Advocacy & Involvement Office.... Administration .........ccc.c.cceeee 807-4400............ DOA.......ccc...... 13
Zoological Park, NC.........cccccovvvvericinnnnn. E&NR......oovvvviveeveveiiieiens (336) 879-7000............ ENR....ccoovvveeees 43
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ADMINISTRATION, DEPARTMENT OF
Administration Building
116 West Jones Street
1301 Mail Service Center
Raleigh 27699-1301
Fax (919) 733-9571
http://www.doa.nc.gov

Secretary Moses Carey ........ccccceeeeeen. (919) 807-2425
Executive Assistant Sheree Pratt...(919) 807-2318
Receptionist Myra Hill .................... (919) 807-2425

Chief Operating Officer
Anne G. Bander ........ccoocveeieennns (919) 807-2425

General Counsel Zeke Creech ............ (919) 807-2425
Admin Asst Sheila Green............... (919) 807-2419

Senior Deputy Secretary for Government Operations
Speros J Fleggas .......cccoeeeevvenennne (919) 807-2425
Admin Asst Brenda Partin.............. (919) 807-2342

Deputy Secretary for Internal Services & Programs
June W. MichauX .........cccccevennnenn. (919) 807-2425
Admin Asst (vacant).........ccccceeenne (919) 807-2338

Asst Secretary for Veterans Affairs
Charles Smith .........cccocveeeiiinnnnen. (919) 733-3851

Chief Fiscal Officer Robin Diehl........... (919) 807-2444

Human Resources Mgmt
Director David Shehdan................. (919) 807-2490

Communications Director Jill Lucas.....(919) 807-2496
Liaison for Productivity & Legislative Affairs
Christy AgNer .....cccococveivieeeeiiieeene (919) 807-2340

AGENCY FOR PUBLIC TELECOMMUNICATIONS, NC

116 West Jones Street, Suite G102
1316 Mail Service Center, Raleigh, 27699-1316

Director Ivy Hoffman..........ccccccceeeenis (919) 733-6341
Operations Director Matt Kelley........... (919) 733-6341
Admn Assistant Maria Johnson ........... (919) 733-6341
Media Services Manager

Jill Hammergren........ccccooeeeeinneenn. (919) 733-6341
Open Public Events Network Manager

Fran Wescott.......ccccceveeeveciiiieeneee (919) 733-6341
State Services Network Manager

Tammy Martin .........ccceeeeeeeiieinns (919) 733-6341
SHAf oo (919) 733-6341
[ ) . (919) 715-3569

CLEARINGHOUSE, STATE ENVIRONMENTAL REVIEW

116 W Jones Street, Suite 5106
1301 Mail Service Center, Raleigh, 27699-1301

Director (vacant) .......cccceeevevvivieereeeienns (919) 807-2324
22 (919) 733-9571
COMMUNICATIONS OFFICE

116 W Jones Street, Suite 2074

1301 Service Center, Raleigh, 27699-1301
Communications Director Jill Lucas.....(919) 807-2496
Graphic Designer Jayce Williams ........ (919) 807-2497
[ ) QSN (919) 733-9554
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COUNCIL FOR WOMEN, NC
422 N. Blount Street, Raleigh, 27601
1320 Mail Service Center, Raleigh, 27699-1320

Director Jill Dinwiddie.........c..ccceevuenee. (919) 733-2455
Asst. Director Mary Williams-Stover.... (919) 715-9437
Council for Women (Vacant) ............... (919) 715-9735
Grants Admn Jacqueline Jordan......... (919) 733-2455
Grants Admn Todd Moore................... (919) 733-2455
[ ) (919) 733-2464
Regional Offices

Western Region/Asheville ................... (828) 251-6169
Northwestern/Greensboro................... (336) 288-8650
Southwestern/Charlotte............cccccuee.. (704) 563-3700
Southeastern/New Bern...................... (252) 514-4868
Northeastern/Greenville ...................... (252) 830-6595

FACILITY MANAGEMENT, DIVISION OF
431 N Salisbury Street
1313 Mail Service Center, Raleigh, 27699-1313

Director S Tony Jordan Jr ................... (919) 733-3514
Assistant Director Sid Chambers ........ (919) 733-3514
Admn Officer Jennifer M Norton.......... (919) 733-3514
Building Systems Lee Freeman .......... (919) 715-4225
Building Systems Phillip Edwards ....... (919) 715-4225
Fax Building Systems........c.cccveeueene (919) 733-0122
Construction Svcs Eugene Scarboro .. (919) 733-1800
Fax Construction Services............... (919) 715-4824
Building Services (vacant)................... (919) 733-3855
Landscape Services Ricky Terry......... (919) 733-0396
Recycling Coord Jennifer M Norton .... (919) 733-3855
Work Control .......ccceeeeeeeeiiiiiiieee e (919) 733-2967
[ ) TP (919) 733-1430

FISCAL MANAGEMENT, OFFICE OF
116 W Jones Street, Suite 2024
1306 Mail Service Center, Raleigh, 27699-1306

Director Robin Diehl ............cccccuvveeeen.. (919) 807-2444
SHAf .o (919) 807-2444
[ ) (919) 733-0021

HISTORICALLY UNDERUTILIZED BUSINESSES,
OFFICE FOR www.doa.nc.gov/hub

116 West Jones Street, Suite 4109

1336 Mail Service Center, Raleigh, 27699-1336
Asst to the Secretary for HUB Outreach

Bridget L Wall-Lennon...........cccccocveee. (919) 807-2330
Staff....oocee (919) 807-2330
[ ) (919) 807-2335

HUMAN RELATIONS COMMISSION
116 W. Jones Street, Suite 2109
1318 Mail Service Center, Raleigh, 27699-1318

Director John Campbell....................... (919) 807-4420
Staff ... (919) 807-4420
Fair Housing ......cccccmriiemennnssnnnnscannns 1-866-324-7474
Community Relations............cceeeeues (919) 807-4420
- ) (919) 807-4435



HUMAN RESOURCES MANAGEMENT DIVISION
116 W Jones Street, Suite 2074
1322 Mail Service Center, Raleigh, 27699-1322

Director David Shehdan....................... (919) 807-2490
Assistant Director Barbara Williams.....(919) 807-2480
Main Telephone Number ................... (919) 807-2480
22 (919) 715-7669

INDIAN AFFAIRS, NC COMMISSION OF
116 West Jones Street, Suite 3054
1317 Mail Service Center, Raleigh, 27699-1317

Director Gregory A Richardson............ (919) 807-4440
S 1 TR (919) 807-4440
[ ) (919) 807-4461

Community Services Program — (out-stationed office)
Clinton, NC

Director Sadie Barbour................... (910) 564-6152
Not-on-Tobacco Program and Health & Wellness Trust
Fund

Director Missy Brayboy .................. (919) 807-4440
Section 8 Housing Choice Voucher Program

Director W. C. Groves..........c.c....... (919) 807-4440
Economic Development Program

Director Kim Hammonds................ (919) 807-4440
Educational Talent Search Program

Director Mickey Locklear................ (919) 807-4440
Indian Workforce Development Program

Director Elk Richardson ................. (919) 807-4440

JUSTICE FOR STERILIZATON VICTIMS FOUNDATION,

NC

NC Education Building, Suite 762

301 N Wilmington Street

1330 Mail Service Center, Raleigh, 27699-1330
Executive Director

Charmaine Fuller Cooper............... (919) 807-4270
Staff ..o (919) 807-4270
- ) . (919) 807-4275

MAIL SERVICE CENTER
3905 Reedy Creek Road
5901 Mail Service Center, Raleigh, 27699-5901

Director Felix DeSantis...........cccc.c.... (919) 733-2913
MSC Help DesK......cooveieviiniiiieeeien (919) 733-2914
[ ) (919) 733-2838

MANAGEMENT INFORMATION SYSTEMS
116 West Jones Street, Suite 2009
1325 Mail Service Center, Raleigh, 27699-1325

Director Robert Zenkel.........c.cccccveennee (919) 807-2301
ITS Service DesK.......ccveevvevciiiieereeninnns (919) 754-6000
Application Support..........cccceriverereennne. (919) 807-2404

MOTOR FLEET MANAGEMENT
1915 Blue Ridge Road
1308 Mail Service Center, Raleigh, 27699-1308

Director John T Massey.........cccevveeenne (919) 733-6540
Management & Information Section.....(919) 733-6540
Garage.....cueeeeieie e (919) 733-7772
Vehicle Assignment Section ................ (919) 733-7773
[ ) (919) 733-2432
Toll Free......cooiieeereceeemen s 1-800-266-2025
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NON-PUBLIC EDUCATION, DIVISION OF

116 W Jones Street, Suite 2009F

1309 Mail Service Center, Raleigh, 27699-1309
Director Chena Flood...........ccccvveeen.. (919) 733-4276
Staff...eeceeece e (919) 733-4276

PURCHASE AND CONTRACT DIVISION
116 West Jones Street, Suite 4104
1305 Mail Service Center, Raleigh, 27699-1305

Main Telephone Number .................. (919) 807-4500
[ ) (919) 807-4508
State Purchasing Officer

James D. Staton, Jr.......cccccceeeienne (919) 807-4533
Purchasing Manager

Jim Westbrook...........cocevecieeninnen. (919) 807-4522

Chief Standards Eng Ralph Edelberg.. (919) 807-4543
Procurement Transformation Project Manager

Patricia Bowers ..........ccccceeeevnnnneen. (919) 807-2324
E-Procurement/Education Outreach Manager

James Staton .......cccceeeiiiiiieen. (919) 807 4533
E-Procurement Help Desk............... 1-888-211-7440
[ ) (919) 424-1975

STATE CONSTRUCTION OFFICE

NC Education Bldg, Suite 450

301 N Wilmington Street

1307 Mail Service Center, Raleigh, 27699-1307

Main Telephone Number .................. (919) 807-4100
Director Gregory Driver............ccocee..... (919) 807-4100
Admin Officer Veronica Howell............ (919) 807-4072
Design Review Latif Kaid ................... (919) 807-4090
Construction Mgmt Cindy Browing....... (919) 807-4127
FCAP Michael Hughes............ccccce..... (919) 807-4135
State Building Commission ................. (919) 807-4072
L= (919) 807-4110

STATE PARKING DIVISION

116 West Jones Street, Suite G068

1334 Mail Service Center, Raleigh, 27699-1334

Main Telephone Number .................. (919) 807-4499
Director Catherine Reeve.................... (919) 807-2315
Pk Receptionist Henrette Ellison......... (919) 807-2314
Pk Services Mgr Madeleine Gordon.... (919) 807-2420
Pk Accting Clerk Wymeatric Lyons ..... (919) 807-2421
Pk Operations Mgr Derrick Moore........ (919) 807-2408
[ ) (919) 807-2316

STATE PROPERTY OFFICE
116 West Jones Street, Suite 4055
1321 Mail Service Center, Raleigh, 27699-1321

Main Telephone Number .................. (919) 807-4650
Director (vacant).........ccccceeeveecniienneenn. (919) 807-4655
General Real Estate Manager

Tim Walton ......cooveiviiieieeiieeees (919) 807-4660
Space PIng & Leasing John Webb...... (919) 807-4668
Facilities Info Section John Cox.......... (919) 807-4674
[ ) SRR (919) 733-1431



STATE SURPLUS PROPERTY DIVISION
6501 Chapel Hill Rd, Highway 54 W., Raleigh 27607
1310 Mail Service Center, Raleigh, 27699-1310

Main Central Office.........ccoeemerrrrnnnnees (919) 854-2160
Director Mickey E Sauls............ccc...... (919) 854-2163
State Surplus Property Officer

Randy BLe€ ......ccoovvvieeieceeee, (919) 854-2162
[ ) N (919) 854-2275

Federal Surplus Property Office
1950 Garner Road, 27610
1311 Mail Service Center, Raleigh, 27699-1311
Federal Surplus Property Officer

Ronnie Strickland............cccceceenen. (919) 733-3885
[ ) N (919) 733-3883

VETERANS AFFAIRS, DIVISION OF

Albemarle Building, Suite 1065

325 N Salisbury St

1315 Mail Service Center, Raleigh, 27699-1315
Assistant Secretary Charles F Smith ... (919) 733-3851
Assistant Director E Wayne Peedin......(919) 733-3851
Cemetery Program Mgr Eli D Panee ...(919) 733-2832
Veterans Home Prog Mgr

James Woodard..........ccocceveeeeennns (919) 733-2832
Training Officer Robert K. Jones.......... (919) 733-3851
Administrative Asst L Cheryl Poyner....(919) 733-3851
FaX .eeeiiiiriness s s s (919) 733-2834

DISTRICT VETERANS SERVICE OFFICE

315 Bellaris Street, Garner, NC 27529-4224

Service Officer Reginald Sandlin ......... (919) 662-3018
Service Officer Anne Conde ................ (919) 662-3018

YOUTH ADVOCACY AND INVOLVEMENT OFFICE
116 West Jones Street, Suite 2055
1319 Mail Service Center, Raleigh, 27699-1319

Exec Director Stephanie Nantz............ (919) 807-4400
Asst Director (vacant) ........cccccceevunneen. (919) 807-4400
Advocacy: Martha Lowrance, Trishana Jones

and Jeffrey Walston ...........c.......... (919) 807-4400
Internship Coord (vancant) .................. (919) 807-4400

Youth Involvement Cynthia Giles......... (919) 807-4400
SADD Coord Harriett Southerland........ (919) 807-4400
[ ) N (919) 807-4415
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ADMINISTRATIVE HEARINGS, OFFICE OF

1711 New Hope Church Rd, Raleigh, 27609
6714 Mail Service Center
Raleigh 27699-6714
www.ncoah.com

ADMINISTRATIVE DIVISION

Main Number........cccceecmiiiecrininnnnnnes (919) 431-3000
Dir-Chief Admin Law

Judge Julian Mann lll..................... (919) 431-3019
Deputy Director Camille Winston.......... (919) 431-3007
Fiscal Officer Elsie Underhill................. (919) 431-3009
Human Resources -
Director Darryl Bass..........ccccceeeeeeennnnee (919) 431-3011
HEARINGS DIVISION
Main Telephone Number ................... (919) 431-3000
Sr Admin Law

Judge Fred G Morrison Jr .............. (919) 431-3000
Administrative Law Judges.................. (919) 431-3000
Chief Paralegal Carol Johnson ............ (919) 431-3000
Chief Hearings Clerk Kim Hausen ....... (919) 431-3000
[ ) QSN (919) 431-3100
High Point Office.......ccccvevvviiiieiinennn (336) 801-5295
[ ) QSN (336) 889-6530
Charlotte Office.......ccccveeveeiiiiiiiiennee. (704) 971-8580
[ ) SN (704) 971-0929
RULES DIVISION
Main Telephone Number ................... (919) 431-3000
Director Molly Masich ..........cccccecveeene (919) 431-3071
Publications Coord Dana Vojtko ........... (919 431-3075
Commission Counsel

Joseph J DelLuca Jr.......cccceeeeennene (919) 431-3081

Robert Bryan.........ccccoiiieeiiiennnns (919) 431-3079
[ ) N (919) 431-3104
CIVIL RIGHTS DIVISION
Main Telephone Number ................... (919) 431-3036
Director Lamont Goins.........ccccceeeeenees (919) 431-3036
[ ) QSN (919) 431-3103
Compliance Manager.........ccccccevveeunenn. (919) 431-3036
[ ) (919) 431-3103
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AGRICULTURAL FINANCE AUTHORITY, NC
1101 Spring Forest Road
Suite 150
Raleigh 27615-5835
Fax (919) 790-3954

Executive Director Frank Bordeaux .....(919) 790-3949
Administrative Officer
Stephanie Oxley........cccceeevecvnneennn. (919) 790-3949
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AGRICULTURE AND CONSUMER SERVICES,

DEPARTMENT OF
Agriculture Building
2 West Edenton Street
Raleigh 27601-1094
http://www.ncagr.gov

GENERAL ADMINISTRATION
Commissioner of Agriculture

Steve Troxler.....ccoocevvieeniieiieenen (919) 707-3000
Executive Assistant Martha Worley .....(919) 707-3000
Deputy Commissioner David Smith .....(919) 707-3030

Asst Commissioner David McLeod...... (919) 707-3000
Asst Commissioner Dr Richard Reich..(919) 707-3000
Asst Commissioner Howard Isley ........ (919) 707-3000
General Counsel Ray Starling ............. (919) 707-3013
Agric Programs Administrator

Zane HedgecocK.........ccoovveeeernnnnnn. (919) 707-3000
Agric Programs Administrator

Scott Bissette.......ccovvveerieiiieennen, (919) 707-3014
Policy Dev Analyst Joy Hicks............... (919) 707-3012
Agric Programs Specialist

Archie Hart.......cccoovvviinniieeee, (919) 707-3066
ADFP Dewitt Hardee ...........ccccccveeennee. (919) 707-3069
Fax Commissioner’s Office .............. (919) 733-1141
Public Affairs Dir Brian Long................ (919) 707-3001
Asst Dir & Mng. Editor of Ag Review

Andrea E Ashby .......cccccovvveeiineeenn. (919) 707-3001
BUDGET AND FINANCE
Budget Director Terri Overton.............. (919) 707-3034
Field Auditor Randi Barham................. (919) 707-3041
Human Res Mgmt Ben Harward........... (919) 733-2243
Internal Auditor Craig Glover ............... (919) 733-2113
Purchasing Officer Melinda Coleman ..(919) 707-3053
Controller Sue Kearney .........cccccceeuuee. (919) 707-3036
AGRONOMIC SERVICES
4300 Reedy Creek Road, 27607-6465
Director Colleen Hudak-Wise............... (919) 733-2655
Nematode Assay Dr Weimin Ye .......... (919) 733-2655
Plant/Waste Analysis

Brenda Cleveland.............cccccee.... (919) 733-2655
Soil Testing Dr David Hardy................. (919) 733-2655
[ ) N (919) 733-2837
AGRICULTURAL STATISTICS
Director Herb Vanderberry................... (919) 733-7293
Assistant Director (vacant)................... (919) 733-7293

EMERGENCY PROGRAMS
Director Sharron Stewart ..................... (919) 807-4300

FOOD DISTRIBUTION

2582 West Lyon Station Rd, Butner, NC 27522-0659
Director Gary Gay.......cccoeeeeerveenieeenunen (919) 575-4490
52 (919) 575-4143

FOOD AND DRUG PROTECTION

4000 Reedy Creek Road, 27607-6468

- ) (919) 733-6801
Director Dan Ragan..........ccccceevvevennnes (919) 733-7366
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State Chemist Dr Roger McDaniel ...... (919) 733-7366

Feed Admin Jennifer Godwin............... (919) 733-7366
Food Admin Jim Melvin..........c.c...oe.... (919) 733-7366
Microbiology Administrator

Jessica Dyer.......coccevciieeeinencineen, (919) 733-7366
LIVESTOCK SECTION
Bruce Shankle..........cccocoeviiiiiniennnn. (919) 707-3146
MARKETING
Director Tom Slade ........cccceevveeneenne (919) 707-3100
Asst Director Agribusiness Development

Ronald Fish ......cccocoiiiiiiiieeeee (919) 707-3119
Asst Director Domestic Marketing

Joe Sanderson .........ccceceeerieenieens (919) 707-3143

Horticulture and Commodities
Asst Director Nathan Holleman ..... (919) 707-3125
Data Processing Susan Hernandez .... (919) 707-3145

Market News Sherry Warren................. (919) 7073156
Tobacco Scott Bissette ..........ccc.cce...... (919) 707-3014
Grains/Trans/Co-ops/Peanuts/Cotton

Nick Lassiter.......cccccvvveeveeeieicinneenn. (919) 707-3129
International Marketing
Asst Director Peter Thornton............... (919) 707-3153
Processed Foods Cathy Ma................ (919) 707-3132
Commodities Kitea Lewis.................... (919) 707-3113
Industrial Commodities (vacant).......... (919) 733-3100

Retail & Food Service Tim Parrish ...... (919) 707-3137
Flavors of Carolina Myrtle Earley ........ (919) 707-3118
Goodness Grows NC G.W. Stanley .... (919) 707-3148

Livestock Bruce Shankle..................... (919) 707-7136
Equine and Dairy
Steve Lathrop ........cccceeveeeiieeneeens (919) 707-3130

Fruits/Veg Grading Wayne Bryant....... (252) 792-1672
NE Market Center/Seafood Marketing

William Small.......ccooovveviiiiieeienne (252) 331-4773
Grading & Regulatory Administrator

Richard Hoyle.........ccocccveeiiennneenn. (919) 733-7576
Meat/Poultry/Egg Grading

Richard Hoyle........ccccccceeeiiennneenn. (919) 733-7576
Grain Grading Ben Honeycultt.............. (919) 733-4491
Farmers Markets
Asst Director Ronald Moore................. (919) 733-7412
Asheville Doug Sutton...........cccceeeeeene (828) 253-1691
Charlotte Frank Suddreth.................... (704) 357-1269
Greensboro Rick Cecil ...........ccceeeueene (336) 605-9157
Lumberton Michael Smith................... (910) 618-5699
Raleigh Ronnie Best ...........cccccvevneen. (919) 733-7417

Agricultural Centers
Sen. Bob Martin Eastern Ag Center

Durward Taylor.........ccoceeeeivierennns (252) 792-5802
WNC Ag Center Matt Buchanan ......... (828) 684-8703
MEAT AND POULTRY INSPECTION
Director Donald Delozier ..................... (919) 733-4136
Asst Director Dr Beth Yongue............. (919) 733-4136

TA Coordinators
Larry Ingool, Richard Beasley ....... (919) 733-0167
L= (919) 715-0246



PLANT INDUSTRY

Director Gene B Cross........ccccceeveeeenns (919) 733-3933
Fertilizer Admin Danny Turner............. (919) 733-3933
Plant Pest Admin

Dr Stephen Schmidt............ccc..... (919) 733-6930
Seed Admin G Edward Martin. ............ (919) 733-3930
PROPERTY AND CONSTRUCTION
Director Kent Yelverton..........ccccccoeeenee (919) 8074366
RESEARCH STATIONS
Director Eddie Pitzer..........ccccceeveeeenns (919) 733-3236
STANDARDS
Director Steve Benjamin............c.c....... (919) 733-3313
Measurement Mgr Jerry Butler ............ (919) 733-3313

LP Gas Mgr Richard G Fredenburg.....(919) 733-3313
Motor Fuels Section, 1400 Western Blvd, 27606-2169

Manager Art Rupard ...........cocceeviveeene (919) 733-3246
[ ) (919) 733-2928
Standards Lab, 4040 District Dr, 27607-6470
Manager Sharon Woodard................... (919) 733-4411
- ) . (919) 733-8804
STATE FAIR
Manager Wesley V Wyatt .................... (919) 733-2145
Asst Manager Mike Pleasant............... (919) 733-2145
Asst Manager Ray Frost..........cccce...... (919) 733-2145
STRUCTURAL PEST CONTROL & PESTICIDES
Director Jim Burnette............cccceeveeene (919) 733-3556
Deputy Director Pesticides

Patrick Jones .......cccccoveeiiiiieninee. (919) 733-3556
Deputy Director Structural Pest Control

Ned Dillon .........ccueveeeeereceeeerceeeene (919) 733-6100

TOBACCO TRUST FUND COMMISSION
Executive Director William Upchurch...(919) 733-2160

VETERINARY DIVISION
Director/State Vet Dr David Marshall ... (919) 733-7601

[ ) N (919) 733-6431
Livestock Health Dr Tom Ray............... (919)733-7601
Poultry Health Dr Sarah Mason ........... (919) 733-7601
Animal Welfare Dr Lee Hunter............. (919) 715-7111
[ ) N (919) 733-2277
Diagnostics Lab Services

Director Dr Karen Post...........cccceeenens (919) 733-3986
[ ) QSN (919) 733-0454

17



ARCHITECTURE, NC BOARD OF
127 West Hargett Street, Suite 304
Raleigh 27601-1351
Phone (919) 733-9544
Fax (919) 733-1272
ncba@ncbarch.org
http://www.ncbarch.org

Executive Director Cathe M Evans ...... (919) 733-9544
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AUCTIONEER LICENSING BOARD, NC
108 Ber Creek Drive
Fuquay Varina 27526
Fax (919) 567-2865
http://www.ncalb.org

Executive Director Teresa L. Watson ..(919) 567-2844
Admin Officer Rebecca J Stewart........ (919) 567-2844
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AUDITOR, OFFICE OF THE STATE
Revenue Building
2 South Salisbury Street
20601 Mail Service Center
Raleigh 27699-0601
Fax (919) 807-7647
http://www.ncauditor.net

ADMINISTRATION
State Auditor Beth A. Wood................. (919) 807-7500
Chief Deputy Wesley Ray .................... (919) 807-7665
Executive Assistant Diane Hunter........ (919) 807-7676
Executive Assistant Renee Gellerson..(919) 807-7628
General Counsel Tim Hoegemeyer .....(919) 807-7670
Director of Quality Management

Lee LinKer ....ccccovoveeiiiiiiiieees o (919) 807-7583
Deputy State Auditor Linda Hollar........ (919) 807-7565
Dir of Public/Legislative Affairs

Dennis Patterson ..........cccecvevennee. (919) 807-7513
Personnel Officer Charles Duckett....... (919) 807-7617
Controller Cindy Gilliam ..........cccccveeee. (919) 807-7553
Dir MIS Hunter Robinson.................... (919) 807-7566
Dir Training Kent McLamb................... (919) 807-7562
State Auditor’s Hotline..........ccceeuees 1-800-730-8477

AUDITING DIVISION
Dir Investigative Audits David King...... (919) 807-7606

Audit Manager Joyce Boni................... (919) 807-7518
Audit Manager Carol Smith.................. (919) 807-7560
Audit Manager Kenneth Barnette......... (919) 807-7540
Audit Manager Donna Allen................. (919) 807-7589
Audit Manager David Nance................. (919) 807-7660
Audit Manager Joyce Flowers.............. (919) 807-7550
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BARBER EXAMINERS, NC BOARD OF
5809-102 Departure Drive
Raleigh 27616
Fax (919) 981-5068
http://www.ncbarbers.com
info@ncbarbers.com

Main Office ......ccvserrrmrscerssenssensinenns (919) 981-5210
Executive Director Kelly W Braam....... (919) 981-5210
Deirdre HOPKINS .......ccoocviiiiiieeeiiieeee (919) 981-5210
Carolyn Davis ........cccceeeviereiiieeeeiieeene (919) 981-5210
Susan Dean.......ccccoceeviieiieenieeseenn (919) 981-5210
Deginald King .......ccccocviiiiiiiiieecee (919) 981-5210
Staff . (919) 981-5210

Inspector Michael Clay.................... (919) 981-5210

Inspector William Graham.............. (919) 981-5210

Inspector Randy Wilson.................. (919) 981-5210
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CENTER FOR INTERNATIONAL
UNDERSTANDING, NC (NCCIU)
100 E. Six Forks Rd., Ste 300
Raleigh 27609
Phone (919) 420-1360
Fax (919) 420-1371
http://ciu.northcarolina.edu

Executive Director

Millie Ravenel.................... (919) 420-1360 Ext 202
Development Director

Cindy DeFoor.........ccceeuuee (919) 420-1360 Ext 203
Senior Director of Programs

Meredith Henderson.......... (919) 420-1360 Ext 217
Program Manager

Angie Bolin.........ccceeveeene (919) 420-1360 Ext 200

Director of Global Leader Programs
Melissa Edwards Smith.....(919) 420-1360 Ext 204
Director of K-12 Global Education Programs

Matt Friedrick ..........c......... (919) 420-1360 Ext 219
Communications Director

Stephanie Caplan.............. (919) 420-1360 Ext 226
Finance Manager

Barbara Rowe.................... (919) 420-1360 Ext 207
China Programs Manager

Shijun Naour ..................... (919) 420-1360 Ext 231
Toll Free......ccciiceeerrncnssseen e 1-888-840-8328
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CERTIFIED PUBLIC ACCOUNTANT
EXAMINERS, NC STATE BOARD OF
1101 Oberlin Road, Suite 104
P O Box 12827
Raleigh 27605-2827
Fax (919) 733-4209
http://www.nccpaboard.gov

Main Office .....cccceeerrrrsmrrssenr e (919) 733-4222
Executive Director Robert N Brooks ....(919) 733-1425

Deputy Dir J Michael Barham CPA....... (919) 733-4215
Admin Services Felecia Ashe. .............. (919) 733-4223
Certificate Apps Alice G Steckenrider..(919) 733-1422
Communications Lisa R Hearne .......... (919) 733-4208

Customer Svc Rep Vanessia Willett
.............................................. (919) 733-4222
CPE/Firms/Peer Rev. Cammie Emery

.............................................. (919) 733-1423
Examinations Phyllis Elliott .................. (919) 733-4224
Licensing Buck Winslow ...................... (919) 733-1421
Professional Standards Ann Hinkle .....(919) 733-1426

Professional Standards Paulette Martin
.............................................. (919) 715-2455

Professional Standards Mary Beth Britt
.............................................. (919) 733-1424

Toll-Free Application Line................ 1-800-211-7930
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COMMERCE, DEPARTMENT OF
Education Building
301 North Wilmington Street
4301Mail Service Center
Raleigh 27699-4301
http://www.nccommerce.com

MAIN NUMBER........ccccueomrrrnrrsmnrsnnnans (919) 733-4151
OFFICE OF THE SECRETARY
Secretary J. Keith Crisco ..........ccccc....e. (919) 733-3449

Admin Assistant Kristin Worrell ...... (919) 715-3595
Deputy Secretary/COO

Dale Carroll.......ccccceeveeiveciiiieeeeee (919) 733-1374
Asst Sec Community Development

Henry McKOY .....cccvveveeiiiiiieeeee (919) 733-3447
Asst Sec for Communications/External Affairs

Tim Crowley ......ccveeeeeicciieiieec e (919) 733-7977
Asst Sec for Economic Policy & Research

Stephanie McGarrah...................... (919) 733-3454
General Counsel

Karen West .......cccccceeveeeiiciiiieneeen, (919) 715-5579
[ ) SN (919) 733-8356
Chief Fiscal Officer Shannon Hobby....(919) 715-5603
Purchasing Allison Tart........cccccoecveeene (919) 715-5615
[ ) N (919) 733-8802
Human Resources Chet Mottershead..(919) 733-7243
[ ) N (919) 715-3183

ALCOHOLIC BEVERAGE CONTROL COMMISSION
4307 Mail Service Center, Raleigh, 27699-4307
3322 Garner Road, 27610-5631

Chairman John Williams ............ccc...... (919) 779-0700
Administrator Mike Herring .................. (919) 779-0700
22} (919) 662-3583

OFFICE OF THE COMMISSIONER OF BANKS
4309 Mail Service Center, Raleigh, 27699-4309
316 West Edenton St, 2nd Floor, 27603
http://www.nccob.org

Commissioner Joseph A Smith Jr........ (919) 733-3016
Chief Deputy Commissioner

Mark Pearce........ccccccceeeveccnveenneenn. (919) 733-3016
Deputy Commissioner

Raymond Grace...........ccccuveeeeenn. (919) 733-3016
Non-Depository Director

Charlie Fields .........cccccoviieieiniieenns (919-733-3016
Bank Applications Director

Rowe Campbell..........cccoeeeevererecncrenne (919) 733-3016
Finance & IT Director

Director Elizabeth Hammond ......... (919) 733-3016
Exec Legal Spec Daniel Gamner .................. (919) 733-3016
Consumer Affairs Director Tami Hinton ......(919) 733-3016
22 (919) 733-6918

BUSINESS/INDUSTRY DEVELOPMENT
4310 Mail Service Center, Raleigh, 27699-4310
301 N Wilmington St, 27601-1058
Dir Bus Retention & Expansion

Susan Fleetwood .........ccccceveveenen. (919) 733-9304
[ ) N (919) 733-9265
Regional Offices
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Charlotte Region .........cccccevieviveenniennne (704) 547-5750
Northeastern Region, Edenton............ (252) 482-2444
Southeastern Region, Fayetteville ...... (910) 486-1549
Eastern Region, Greenville ................. (252) 355-9048
Piedmont Triad Region, Greensboro... (336) 668-0474
Research Triangle Region................... (919) 840-9876
Western Region, Bryson City .............. (828) 488-0300
Western Region, Fletcher.................... (828) 654-9852
Western Region, Boone.............ccec..... (828) 262-1345

BUSINESS SERVICENTER
Main Number...................

Toll Free (NC)
Business License Information

(919) 807-4280
1-800-228-8443

Main Number.........ccocevevciieiiee e (919) 807-4280
Toll Free (NC)....cuvrrerserssessasssenssensns 1-800-228-8443
Fax s (919) 715-2855
CEMETERY COMMISSION

4312 Mail Service Center, Raleigh, 27699-4312
1001 Navaho Drive, Suite 100, 27609-7344

Administrator Jimmy Miller .................. (919) 981-2536
[ ) (919) 981-2538
COMMUNICATIONS

Public Affairs ..........ccceveeveieiriee e, (919) 733-7651
Legislative Director Rita Harris............ (919) 715-2785

COMMUNITY ASSISTANCE, DIVISION OF

4313 Mail Service Center, Raleigh, 27699-4313

100 East Sixforks Road, Suite 200, 27609

Director Gloria Nance-Sims................. (919) 571-4900
Asst Director Vickie Miller.................... (919) 571-4900
Asst Dir Urban Dev Elizabeth Parham (919) 571-4900
Mgr Appalachian Program

Olivia Collier .......ccveveviiiieiieeee (919) 571-4900
[ ) (919) 571-4951
Regional Offices
Asheville — Karen Smith .............ccce.. (828) 251-6914
FAX cuvrreearesssssesssssssasssssssnssessssnsssssnes (828) 251-6918
Fayetteville — Monica McLaurin........... (910) 829-6384
FAX cururreesressessesssessssnsssssssssessssnssssnes (910) 437-2535
Raleigh — John MorcK ...........ccceeveneeen. (919) 571-4900
FAX currurrearessessesssssssnssssssnssessssnssssnen (919) 571-4951
Washington — Lee Padrick .................. (252) 974-1308
FAXeururrmseesssssessssssssassessssnssessssnsssssnen (252) 974-2900
Winston-Salem — Darren Rhodes........ (336) 761-2148
FAXeururreesesssssesassssssnssessssnssessssnsssssnen (336) 761-2149

COMMERCE FINANCE CENTER

4318 Mail Service Center, Raleigh, 27699-4318
Director Stewart Dickinson.................. (919) 733-5297
[ ) (919) 715-5297

CREDIT UNION DIVISION (COMMERCE)
4314 Mail Service Center, Raleigh, 27699-4314
205 W Millbrook Rd, Suite 105, 27609

Administrator Jerrie Jay ........cccocveenne (919) 571-4888
Deputy Admin Antonio F Knox............ (919) 571-4888
Assistant Admin Rose Conner ............ (919) 571-4888
) (919) 420-7919



ECONOMIC POLICY AND RESEARCH DIVISION
4329 Mail Service Center, Raleigh, 27699-4329
Director Stephanie McGarrah .............. (919) 733-3454

EMPLOYMENT SECURITY COMMISSION
700 Wade Avenue, Raleigh, 27605-1167

Chairman Lynn R Holmes.................... (919) 733-7546
Deputy Chairman & Chief Operating Officer
David L Clegg .....covvereerierenieennenns (919) 733-4636
Assistant Chairman for Organizational Effectiveness
Muriel K. Offerman...........ccocceveeene (919)733-3395
Assistant Chairman for Finance & Administration
Kevin D. Carlson........cccccceevveenenene (919)733-5207

Chief Counsel Thomas Hodges
Labor Market Info Director

(919) 733-4636

Dr. Betty McGrath ..........cccccueenneee. (919) 733-2936
Acting PIO Larry Parker..........ccccoue.... (919) 733-4329
SOICC e (919) 733-6700
Claims Information...........ccccecevrieennnen. (919) 707-1290
Tax Information...........cccceeviieeiiienennes (919) 707-1170
Employment Service Director

Manfred Emmrich...........cccocveeeeenn. (919) 733-7522
Raleigh Local Employment Security

Commission Office......cc....cccuvveen.. (919) 212-3849
Cary Local Employment Security

Commission Office......cc...ccccvvneen.. (919) 469-1406
Internet & Telephone Claims Info ....... 1-866-278-3822
INDUSTRIAL COMMISSION
430 N Salisbury St, Dobbs Building 27603-5937
Chair Pamela Young........cccceeuvevnennnnn. (919) 807-2517
Commissioner Bernadine Balance....... (919) 807-2511
Commissioner Danny McDonald ......... (919) 807-2516
Commissioner Laura Mavretic ............. (919) 807-2521
Commissioner Staci Meyer................... (919) 807-2525
Commissioner Christopher Scott ......... (919) 807-2513
Commissioner Linda Cheatham........... (919) 807-2523
Administrator Barbara Levine .............. (919) 807-2507
Deputy Commissioners............ccceeuuee.. (919) 807-2500
Executive Secretary Tracey Weaver....(919) 807-2575
Safety Education Dir Dennis Parnell....(919) 807-2602

Chief Medical Fee Examiner

Bernadine Singh ........cccocviiinnenn. (919) 807-2615
Workers’ Comp Nurse Supv

Karen Smith ......cccoveiiiiiiiiiee (919) 807-2618
Dockets & File Records Supv

Linda Langdon ..........cccceeecveeennnen. (919) 807-2606
Claims Administrator

Keisha Lovelace............cccccvveennnee. (919) 807-2592
Mediation Coordinator John Schafer ...(919) 807-2585
OmMbudSMeN ....c.c.eeeviiieiiieeiee e (919) 807-2501

Toll Free Workers’ Comp Asst......... 1-800-688-8349
Workers’ Comp Fraud Hot Line

Toll Free ....ouvmivernreerrieenaenssseennas 1-888-891-4895
Local Calls (Fraud) ......cccceemrriruennnnns (919) 807-2570

INTERNATIONAL TRADE DIVISION

4320 Mail Service Center, Raleigh, 27699-4320
http://www.exportnc.com

Director Jean Davis ...........ccccceeeeeeenns (919) 733-7193
- (919) 733-0110

MANAGEMENT INFORMATION SYSTEMS

4304 Mail Service Center, Raleigh, 27699-4304
Director Doug Phillips .........cccceevivenene (919) 715-0998
Help DesK.....cveveeviieeeeiececeeeceee e (919) 733-2192
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MARKETING & CUSTOMERS SERVICES DIVISION
Branding and Interactive Media Director

David Rhoades..........c.cccceeviierennnes (919) 715-0088
Manager Special Projects
Elizabeth Dobbins..........cccccccveveenee (919) 733-4947

NC STATE PORTS AUTHORITY

2202 Burnett Boulevard, Wilmington, 28402

P O Box 9002, Wilmington, 28401-9002

Telephone: 910-763-1621 Fax: 910-763-6440

CEO Thomas J Eagar......c..cccceceeeuennne (910) 343-6232
Exec Admn Asst Jeri Schuurman........ (910) 343-6485
Dir of Community Econ Development

Jimmy Yokeley ......ccccevviciiieinneenn (910) 343-6325
Chief Operations Ofcr Jeff Miles ......... (910) 343-6430
Chief Commercial Officer

Glenn Carlson .........cccveiiiieeneeens (910) 343-6218
Dir Planning & Development

Stephanie Ayers.......cccocceevieenieene (910) 251-7073

Chief Financial Ofcr Jeffrey Strader .... (910) 343-6200
Dir. Emergency Prep & Environmental Affairs

William Bennett ..........ccccccvvveeeeenn. (910) 251-7071
Dir Gov Relations Laura Blair.............. (910) 251-7072
VP Administration Richard Koch ......... (910) 343-6330
Dir of Communications

Shannon Moody .......cc.ccceeeuviiennenn. (910) 343-6482
Special Deputy Attorney General

Matt Woodward .........cccccevevierennnee (910) 343-6424
Communications Dept Admn Asst

Linda Wright ......ccoooviiinieiiiieeee (910) 343-6425

Fax: (910) 343-6225
Email: linda_wright@ncports.com
Website: www.ncports.com

RURAL ELECTRIFICATION AUTHORITY

4321 Mail Service Center, Raleigh, 27699-4321

430 N Salisbury St, Dobbs Building

Administrator James Elkins................. (919) 733-7513
[ ) TSP (919) 733-0012

SCIENCE AND TECHNOLOGY, NC BOARD OF
1326 Mail Service Center, Raleigh, 27699-1326
301 N Wilmington Street

Main Number .......cccccvvicmiiicnriicnnnnnas (919) 733-6500
Executive Director

Dr John Hardin .........ccccceeeeennneenn. (919) 715-0516
Assistant Director & Research Manager

Dr. Sharlini Sankaran ..................... (919)715-1048
Green Business Fund Administrator

Paul Shannon.........ccccccceeeveinnneenn.. (919) 715-0101
L= (919) 733-8356

TOURISM, FILM AND SPORTS DEVELOPMENT
4324 Mail Service Center, Raleigh, 27699-4324
301 N. Wilmington Street 27601

Main Number ........ccccemnvmnsemserinriannas (919) 733-4171
Assist Secretary for Tourism, Marketing and Global
Branding

Lynn MiNges ......cccccvveiieeeiiiieeenns (919) 733-0678
Asst to Asst Sec Amy Berenson.......... (919) 733-7550
[ ) (919) 733-8356



TOURISM
4324 Mail Service Center, Raleigh, 27699-4324
301 N. Wilmington Street 27601

Main Number ........cccccvevveeieeiiiieeee e (919)733-4171
FaX e (919)733-8582
Director of Tourism Programs

Bryan Gupton.........ccocceeeieniieenieeens (919)733-7552
Business Manager Martha Slate............ (919)733-7416
Director of Marketing Wit Tuttell............ (919)733-7472
Director of Industry Development

Eleanor Talley ......ccccoovcveeeeiinerennen. (919)733-0869
Director of Domestic Marketing

VaCANT ... (919)733-7413
Director of International Marketing

Heidi Walters........ccccovcvieinceeeiineenn. (919)715-6702

Director of Research Marlise Taylor .....(919)733-7278
Director of Publications

Kathy Prickett.........ccocoevieniiieninnns (919)733-8302
Database/Extranet Mgr

Nicolle Jones.........cccceeeevvccviieeenenn. (919)733-7501
Director of Tourism Development

Andre Nabors........cccoeccvvveieeeeeecis (919)733-7502
Coordinator of Sustainable Tourism

Alex Naar......ccooccveeevecciieeee e (919)715-3782
Warehouse Manager

Larry Strickland .............ccccceveeeennn. (919) 661-4820

Welcome Centers
Visitor Services Director

Wally Wazan.........ccceeeeienienncnnen. (919) 715-2098
I-85 North, Norlina .........ccccoeeeviiienenne (252) 456-3236
I-85 South, Kings Mountain.................. (704) 937-7861
I-95 North, Roanoke Rapids ................ (252) 537-3365
1-95 South, Rowland ...........cccccveenuenee. (910) 422-8314
I-77 North, Dobson .........cccccccveiiieeenne (336) 320-2181
I-77 South, Charlotte...........cccceeeeennns (704) 588-2660
I-26 East, Columbus ..........ccceeeiueennnen. (828) 894-2120
1-26 West, Mars Hill ...........ccccceveerenen. (828) 689-4257
I-40 West, Waynesville ..........ccccccveeeene (828) 627-6206
Travel Information ........cccecerveeriannnne 1-800-VISIT NC
Fax - Travel Information...........cceuee (919) 715-3097

Film Office
4324 Mail Service Center, Raleigh, 27699-4324

Director Aaron Syrett.........ccoceeeveennnen. (919) 733-9900
- ) (919) 715-0151
Wine and Grape Council

Executive Director vacant.................... (919)715-9463
Fax (919)733-8582

Sports Development Division
4324 Mail Service Center, Raleigh, 27699-4324
Main Number.......ccccocerieerincnne (919) 361-1133 Ext.5

UTILITIES COMMISSION

4325 Mail Service Center, Raleigh, 27699-4325
Dobbs Building, 430 N Salisbury St, 27603-5918
Chairman Edward S Finley Jr.............. (919) 733-4249
Commissioner William T Culpepper I1I.(919) 733-4249
Commissioner ToNola D Brown-Bland (919) 733-4249
Commissioner Susan W Rabon........... (919) 733-4249
Commissioner Lorinzo L Joyner .......... (919) 733-4249
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Commissioner Bryan E Beatty ............ (919) 733-4249
Commissioner Lucy T Allen................. (919) 733-4249
General Counsel Robert H Bennick .... (919) 733-3969
Director Operations Donald Hoover .... (919) 733-3979
Director Fiscal Mgmt Mac Ellis............. (919) 733-7680
Chief Clerk Renne C Vance................. (919) 733-7328
Chief Court Reporter Sandi Mayer...... (919) 733-7182
[ ) (919) 733-7300

UTILITIES COMMISSION--PUBLIC STAFF
4326 Mail Service Center, Raleigh, 27699-4326
430 N Salisbury Street, 27603-5919

Executive Director Robert Gruber ....... (919) 733-2435
Accounting Division Elise Cox............. (919) 733-0921
Consumer Svcs Nick Jeffries .............. (919) 733-9277
Electric Division James McLawhom.... (919) 733-1519
Legal Division Antoinette Wike............ (919) 733-6110
Natural Gas Division Jeff Davis........... (919) 733-4326
Economics and Research

Thomas Farmer..........cccccceeeunnneeen. (919) 733-2902
Communications Division

John Garrison.......cccccceeveiviiieneeen. (919) 733-2810
Transportation Rates Carol Stahl......... (919) 733-7766
Water Division Ken Rudder.................. (919) 733-5610
[ ) TSP (919) 733-9565

WANCHESE SEAFOOD INDUSTRIAL PARK
Box 549, Wanchese, NC 27981
Director Bob Peele .........c.ccoecvveernneen. (252) 473-5867

DIVISION OF WORKFORCE DEVELOPMENT
313 Chapanoke Road, Suite 120, Raleigh, 27603
Exec Director Roger Shackleford......... (919) 329-5255

Exec Asst Belinda Boyette................... (919) 329-5253
Director of Grants Management

Danny Giddens.........cccccceeeecnrneenn. (919) 329-5571
Director of Policy & Governance

Beth Lucas .......cccocceveiiieeniniieeee (919) 329-5233
Dir Administrative Services

Graham Watt...........occcvvvieeieeenns (919) 329-5260
Director for Training Center

Gene Scott .....vvvvvieiiiiiiieee e (919) 329-5584
FAX s se e sesesnnnns (919) 329-5585
Rapid Response vacant............ ... 1-800-562-6333
Fax e (919) 662-4770
Job Link Linda Strong .........ccccevveeene (919) 329-5267



COMMUNITY COLLEGE SYSTEM,

NORTH CAROLINA
Caswell Building
200 West Jones Street
5000 Mail Service Center
Raleigh 27699-5000
Fax (919) 807-7164
http://www.nccommunitycolleges.edu

Main Number........ccccocicmiiinenriiennnnnnns (919) 807-7100
President of the NC Community College System

R. Scott Ralls ........cccooceeniieiieeen, (919) 807-6950
Special Assistant to the President

Pia McKenzie........ccccoceviicnennnnee. (919) 807-6951
Executive Vice President and Chief of Staff

Kennon Briggs .....ccccovevveeeenvennnnnen. (919) 807-7068
Director of Personnel Services

Jane Phillips......ccccoveiiiieeccieeene (919) 807-6972
Executive Director to the State Board of Community
Colleges

Richard Sullins .......c.ccooevvieinnnnen. (919) 807-6969
Vice President for Engagement & Strategic Innovation

Linda Weiner.......ccccccceeeveccnveeeneen. (919) 807-7146
Director of Governmental Relations

Jennifer Willis.........ccoovcciiiieieeinnnns (919) 807-6957
General Counsel

Q. Shanté Martin..........ccocceeevneennn. (919) 807-6961

Sr Vice President for Information Technology & Workforce
Development

Saundra W. Williams............cccc..... (919) 807-6976
Sr Vice President for Academic & Student Services

Sharon Morrissey........ccceceerveennnen. (919) 807-7096
Vice President for Business & Finance

Jennifer Haygood..........ccccceevneeenn. (919) 807-7021
Associate Vice President for Research and Performance
Management

William Schneider ...........cccccceeune (919) 807-6979
Public Information Officer

Megen Hoenk.........cccovveeeeiiiennnnee. (919) 807-6962
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CONTROLLER, OFFICE OF THE STATE

3512 Bush Street, 27609-7509
1410 Mail Service Center
Raleigh 27699-1410
Main Number (919) 981-5454
Fax (919) 981-5561
http://www.osc.nc.gov

State Controller David McCoy.............. (919) 981-5454
Executive Assistant Carol Bailey ......... (919) 981-5466
Deputy State Controller

Tom NEewsSOmMe.......ceeevevcvvieeeeaennn. (919) 981-5405
Executive Assistant Wendy Francis.....(919) 981-5551

Administrative Officer |
Karen Faggart........ccccooeveinenennnen. (919) 871-6812
- (919) 981-5567

ADMINISTRATIVE SERVICES
Business Srvcs Mgr Thomas Cheek....(919) 707-0768
E-Commerce Proj Mgr David Reavis ...(919) 871-6483

Personnel Officer Helen Dicken...........(919) 871-6482
- ) (919) 981-5553

BEACON DIVISION
Deputy State Controller
Jim Dolan ........ccoeveereenieceee e, (919) 431-6511

FINANCIAL SYSTEMS DIVISION
Deputy State Controller

Julie Batchelor ..........ccccocveeiiinns (919) 707-0601
NCAS Model Mgr Jim Macaulay .......... (919) 707-0605
NCAS Systems Access Mgr

Danny Bell.........cccooeiviieeiiiieeenen, (919) 707-0625
NCAS Tech Apps Mgr

Deborah Smith .........ccccoeiiiiiennnenn. (919) 707-0690
- ) (919) 981-5561
SHARED SERVICES CENTER
Director Herb Henderson..................... (919) 707-0711
Contact Ctr Mgr Terry Senter .............. (919) 707-0705
Payroll Ctr Mgr Teresa Shingleton....... (919) 707-0646
Benefits Mgr Ray Scerfi.........cccoecveenne (919) 707-0704
HR Mgr Julie New.........ccccoeceeeiiienenne (919) 707-0695
- ) (919) 981-5570

STATEWIDE ACCOUNTING DIVISION
Deputy State Controller

Anne Godwin .......cocveeveeiniienieee (919) 981-5480
Financial Report Mgr John Barfield...... (919) 981-5470
Central Compliance Mgr

Amber Young......cccoecveeenieeee i, (919) 707-0619
Risk Mitigation Services Mgr
Ben McLawhorn..........ccccccvvveeeeeenn. (919) 707-0757
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CORRECTION, DEPARTMENT OF
Shore Building
214 West Jones Street
4201 Mail Service Center
Raleigh 27699-4201
http://www.doc.state.nc.us/

Secretary Alvin W. Keller, Jr. ............... (919) 716-3700
Fax Office of the Secretary ............... (919) 716-3794
Fax - Office of Personnel .................. (919) 716-3955
Deputy Secretary Tracy Little............... (919) 716-3700
Operating Officer Jennie Lancaster .....(919) 716-3700
Deputy Secretary James French ......... (919) 716-3700
Deputy Secretary Frank Rogers .......... (919) 716-3700

Legislative Liaison Sherry Pilkington....(919) 716-3081
External Affairs Dir Pamela Walker...... (919) 716-3700
Dir Human Res Mgmt Valerie Robinson(919) 716-3700

Public Info Officer Keith Acree............. (919) 716-3700
General Counsel La Vee Hamer.......... (919) 716-3700
- ) (919) 716-3796

Asst Sec Subs Abuse Virginia Price ....(919) 716-3872
Training Director

Gwen Norville.......ccovvieerieciieennen, (919) 367-7100
[ ) 367-7180/7179
Extradition Ssycret Evans.................... (919) 716-3190
[ ) (919) 716-3991
Controller Byron Harris ..........ccccceennnee. (919) 716-3300
[ ) (919) 716-3979
Internal Audit Mgr Tim Harrell.............. (919) 733-9324
[ ) (919) 715-3765
Central Warehouse...........cccccverveeennnen. (919) 662-4367
Dir of Inform Resources Bob Brinson ..(919) 716-3500
- ) . (919) 716-3972
Dir Research/Planning Nicole Sullivan.(919) 716-3080
[ ) . (919) 716-3990
Purchasing Director Barbara Baker .....(919) 716-3250
Fax for Goods .......c.cccevrummnsuerssmerssnnnans (919) 716-3983
Fax for Services ......c..cocervvnmrrisnnnnnnns (919) 716-3984
Correction Enterprise Karen Brown .....(919) 716-3600
Fax Administration ..........cccccuveernnnnes (919) 716-3974
Fax Duplicating Plant..............ccceenune (919) 715-0604
Fax Enterprise Sales ..........cccuvueernnee (919) 716-3975
Chief Engineering Bill Stovall............... (919) 716-3412
[ ) (919) 716-3978
Safety Officer Joe Simpson ................. (919) 716-3590
[ ) (919) 716-3967
Public Affairs/Citizen Services............. 1 800-368-1985
Office of Victim Services.......... .........1-866-719-0108

PRISONS, DIVISION OF
Randall Building, 831 W Morgan St
4260 Mail Service Center, Raleigh, 27699-4260

- ) (919) 733-8272
Director Bob Lewis..........ccccoceeeiverennnes (919) 838-4010
Acting Assistant Director for Administrative Services
Joe Prater .....ccoceeveeiieiciiiieeec e (919) 838-4000
Assistant Director Facility Services
Jerry Carroll .....oooeviiiieeieeeee 919) 838-4000
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Executive Officer Mary Beth Carroll .... (919) 838-4000
Central Region Dir George Currie........ (919) 715-4175

L2 (919) 715-4179
Director Health Srvcs Dr Paula Smith . (919) 838-4000
L= (919) 733-1415
Deputy Medical Director Health Srvcs

Abhay Agrawal .........cccceeviieeennne. (919) 838-4000
L= (919) 733-1415
Director Mental Health Srvcs

John Carbone......cccccccoevcviiiennnnn. (919) 838-4000
L2 ) (919) 715-9534

Deputy Director Mental Health Srvcs

Mark Mattioli (919) 838-4000

[ ) (919) 715-9534
Director Food Srvcs Jackie Parker...... (919) 838-4000
[ ) (919) 838-4760
Chief Prog Srvcs Dan Lilly................... (919) 838-4000
[ ) (919) 715-5094
Chief of Security Scott Peele............... (919) 838-4000
[ ) (919) 838-4740
Education Srvcs Coord
Gloria Upperman.........cccccevieeeneennienne (919) 838-4000
[ ) (919) 838-4764
Chaplaincy Srves Coord

Betty Brown .........cccoevevieeeiniinenns (919) 838-4000
[ ) (919) 715-5094
Warden, Central Prison

Gerald Branker .........ccccoceveeeeennnns (919) 733-0800
[ ) (919) 733-6915

1300 Western Boulevard
4285 Mail Service Center, Raleigh, 27699-4285

Warden, N. C. Correctional Center for Women
Bianca Harris.........coccoviieeiiiienenne (919) 733-4340

2 (919) 733-8031

1034 Bragg Street

4287 Mail Service Center, Raleigh, 27699-4287

Superintendent, Wake Correctional Center
Kenneth Royster.........ccccccoeevnneeen.. (919) 733-7988

[ ) TR (919) 733-9166

1000 Rock Quarry Road

4288 Mail Service Center, Raleigh, 27699-4288

Superintendent, Raleigh Correctional Center for
Women

Vacant .....ccccceeeeevciiiieee e (919) 733-4248
[ ) (919) 733-9737
1201 S State Street
4286 Mail Service Center, Raleigh, 27699-4286

Center Pharmacy

Services Manager John L Brown ........ (919) 367-7050
L2 ) (919) 367-7094
4284 Mail Service Center, Raleigh, 27699-4284



DIVISION OF COMMUNITY CORRECTIONS
2020 Yonkers Road, Raleigh 27604

Division of Community Corrections...... (919) 716-3100
Director Tim Mo0SE€ ........ccocveeeiiineeene (919) 716-3145
Deputy Director Diane Isaacs............... (919) 716-3105
Assistant Director Felicia McLean........ (919) 716-3135
Special Assistant Cynthia Williams ...... (919) 716-3166

Interstate Compact Administrator
Anne Precythe .........ccocoeviiieeiiieeene (919)716-3139
Chief of Administrative Services
Sandra Shearin.........cccecveivieeeiiineeen. (919) 716-3116
Fiscal Larry Williamson................... (919) 716-3106
Personnel Recruitment Lori Millette(919) 716-3122
GPS Administrator Hannah Rowland...(919) 716-3159
Training Coordinator Lynn Wilson........ (919) 716-3110
Support Services Patti Avery ............... (919) 716-3104
OPUS Help Desk
..... (919) 716-6787 or 716-3151 or 716-3154
EHA Manager Tammy Braswell .....(919) 716-3198
Chief of Program Services
Criminal Justice Partnership Program

Allison Jourdan ...........ccceeeeennennn. (919) 716-3163
Assistant Chief of Program Services

Karen Bozard.........cccocveeiiinennnnnen. (919) 716-3167

RCC DART Cherry

Stephanie Rose .........cccecvvevveenenn. (919) 731-7934

Victim’s Advocate/Notification

Carmen Mathieu ..........ccccoeeeeennen. (919) 716-3114

Substance Abuse Screening

Theresa Schwab .........c.cccoveines (919) 716-3133
Fax DCC Administration ............. ...(919) 716-3996

Fax DCC Business Office..............c... (919) 716-3997

Fax DCC Interstate Compact Office .(919) 716-3999

Fax EHA/Technology Center
.............................................. (919) 716-3994

Fax GPS Office.....ccccocrvrermnrnrsseerssennans (919) 716-3939
Fax Program Services Office............ (919) 716-3962
Fax DCC Support Services ............... (919) 716-3951

WAKE COUNTY DIVISION OF COMMUNITY
CORRECTIONS

10" Judicial District Manager.............. (919) 733-9313
3006 E Industrial Drive 27609-7547

Staff . (919) 733-2826
Victim’s Advocate ........cccooveeeeiiieennnns 1 800 368-1979
825 New Hope Road 27610................. (919) 250-4305

316 Fayetteville Street (7th FI/Crt Int)..(919) 733-9702
2021 W. Garner Road Garner, NC 27529

.............................................. (919) 662-4611
320 Salisbury Street, 27601

Main Number .......cccceovvveeiiiieeeee (919) 733-2549
PAROLE COMMISSION
2020 Yonkers Road 27604
Chairman Tony Rand..........cccccoeveenen. (919) 716-3010
Board Member Andrew Terrell............. (919) 716-3010
Board Member William Fowler............. (919) 716-3010
[ ) (919) 716-3988
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INMATE GRIEVANCE RESOLUTION BOARD
4207 Mail Service Center, Raleigh, 27699-4207
Executive Director Finesse Couch ...... (919) 850-2936
Chairman Rev Reginald E Midgette .... (919) 850-2936
=) (919) 850-2961



COSMETIC ART EXAMINERS,
NC STATE BOARD OF
1201 Front Street, Suite 110
Raleigh 27609-7322
Fax (919) 733-4127

Email: NCCosmo @nccosmeticarts.com
Website: www.nccosmeticarts.com

Executive Director
Lynda Elliott ........ccceeveeiiiiiieenee (919) 733-4117
Staff e (919) 733-4117
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CRIME CONTROL AND PUBLIC SAFETY,

DEPARTMENT OF
Archdale Building
512 North Salisbury Street
4701 Mail Service Center
Raleigh 27699-4701
Fax (919) 715-8477
www.nccrimecontrol.org

Secretary Reuben F. Young ................ (919) 733-2126
Chief Deputy Secretary

Gerald A Rudisill Jr. .......ccccoeeciennnene (919) 733-2126
Deputy Secretary Public Safety

Rhonda Raney. .......ccccccoecvvveeenennn. (919) 733-2126
Asst Sec for Admin Bennie Aiken......... (919) 733-2126
Legislative Liaison Thomas Caves ...... (919) 733-2126
Legal Counsel Casandra White ........... (919) 733-2126
- ) (919) 715-8477
Controller Vacant..........ccocoeevceeineennnen. (919) 733-2193
- ) (919) 715-8588
Information Systems Director

Glenn MacK.........cooocvvivieeeieecine, (919) 733-8760
Human Resources Director

Dan DOmicCo ......ccccvveeeeeeiiiieeeee e (919) 733-4080
Staff Development Spec Terri Butler ...(919) 733-6121
- ) (919) 715-8594
Purchasing Officer Lisa Roberts .......... (919) 733-1144
- ) (919) 733-4083
Public Affairs Director Ernie Seneca....(919) 733-5027
- ) (919) 733-0296
Law Enforcement Support Srvcs

Vacant.....cccccooecciveeiee e (919) 773-2823
4710 Mail Service Center, Raleigh 27699-4710
- ) (919) 773-2845

ALCOHOL LAW ENFORCEMENT
430 N. Salisbury Street, Raleigh, 27604
4704 Mail Service Center, Raleigh 27699-4704

Director C. John Ledford............c......... (919) 733-4060
Deputy Dir of Ops Allen Page............... (919) 733-4060
Dep Dir for Admin Mark Senter............ (919) 733-4060
Asst Dir for Prof Stand Kendall E Pike.(919) 733-4060
Asst Dir for Training Bob Stocks.......... (919) 733-4060
- ) N (919) 733-8002

BOXING COMMISSION
4704 Mail Service Center, Raleigh 27699-4704

Terrance Merriweather ............cc..cc..... (919) 715-6320
Sheree Brown .........ccceceevieeneieneeennennn (919) 733-3925
[ ) N (919) 715-7077

BUTNER PUBLIC SAFETY

611 Central Avenue, Butner 27509-1603

Chief Wayne Hobgood............ccccoueeee. (919) 575-6561
FaX cooieeiccceccerreers s cescce s e es e e e e (919) 575-6045

CIVIL AIR PATROL

P O Box 2082, Burlington 27216-2082

Director Lt. Colonel Lucy H Davis........ (336) 570-6894
- (336) 570-6883
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EMERGENCY MANAGEMENT
4713 Mail Service Center, Raleigh 27699-4713

Director Doug Hoell..........ccoecuveernnnnn. (919) 733-3825
Deputy Director Mike Sprayberry ........ (919) 733-2931
Logistics Chief Steve Sloan................. (919) 733-3619
Recovery Chief Emily Young............... (919) 715-8000
Hazard Mit. Chief Chris Crew.............. (919) 715-8000
GTM Chief John Dorman ..........cc.c.c.... (919) 715-5711
Public information Officer

Julia Jarema.......ccccevcvveiecneneineen, (919) 715-3747
- ) (919) 733-5406

GOVERNOR’S CRIME COMMISSION
4708 Mail Service Center, Raleigh 27699-4708

Director Gwendolyn Burrell ................. (919) 733-4564
Deputy Director Wes Walters.............. (919) 733-4564
) . (919) 733-4625

HIGHWAY PATROL

4702 Mail Service Center, Raleigh 27699-4702
Commander Colonel M. W. Gilchrist... (919) 733-7952
Dir of Professional Standards/Special Ops

Maj. G. L. Bell.....coooeeeeiiiieeiee e, (919) 733-5282
Dir of Admin Svcs Maj. J. A. Harris ..... (919) 733-7952
Dir of Tech Support (vacant) .............. (919) 662-4440
Dir of MCE Maj. W. M. Nichols............ (919) 715-8683
Dir of Training Maj. T. E. Butler........... (919) 662-4430
Communications Ctn. G. M. Winstead (919) 733-3861
F/Sgt. Jeff Gordon.........ccoceeevieiinnnenn. (919) 733-5027
Dir of Troop Oper Maj. T. A. Miller ...... (919) 733-4030
- . (919) 733-1189
Missing Person Hotline ................... 1-800-522-5437
- . (919) 715-1682
NATIONAL GUARD

4105 Reedy Creek Road, 27607-6410
4709 Mail Service Center, Raleigh 27699-4709

Switchboard .........cccoceviiieriiiiieeeee (919) 664-6000
Adjutant General
Maj Gen William E Ingram Jr......... (919) 664-6101

Chief of Joint Staff Col Keith Mabry .... (919) 664-6143
Vice Chief of Joint Staff

Colonel Steve Martin .........c........... (919) 664-6108
Dir of Mil Support Col Mark Nelson...... (919) 664-6118
- ) (919) 664-6400

STATE CAPITOL POLICE
417 N Salisbury Street
1312 Mail Service Center, Raleigh, 27699-1312

Chief W Scott Hunter ..........cccocceeene (919) 733-3333
Staff.....ocii (919) 733-3333
[ ) (919) 733-2974

VICTIM COMPENSATION SERVICES
4703 Mail Service Center, Raleigh 27699-4703

Director Janice Carmichael ................. (919) 733-7974
Crime Victims Hotline...........ccveueeue. 1-800-826-6200
[ ) (919) 715-4209



CULTURAL RESOURCES, DEPARTMENT OF,
Archives and History-State Library Building

109 East Jones Street
4601 Mail Service Center
Raleigh 27699-4601
http://www.ncculture.com
http://www.ncdcr.gov/main.htm (Spanish)

Main Number........ccccovvcmiiienriiennnnnnns (919) 807-7300
Secretary Linda A. Carlisle .................. (919) 807-7250
Deputy Secretary for Archives and History

Dr. Jeffrey J Crow .........cccvcvveeennnnn. (919) 807-7280

Chief Deputy Secretary Debra Derr .....(919) 807-7250
Asst Secretary for Information & Marketing

Communications Maryanne Friend...... (919) 807-7388
Legislative Liaison Melanie Soles............ (919) 807-7257
- ) . (919) 733-1564

INFORMATION & MARKETING SERVICES OFFICE
Main Number........ccccocecmiiicmnriiinnnnnes (919) 807-7385
Asst Secretary for Information & Marketing

Communications Maryanne Friend....... (919) 807-7388

Public Info Officer Joe Newberry ......... (919) 807-7391
Public Info Specialist Fay Mitchell........ (919) 807-7389
Marketing & Design Specialist

Richard Barton............ccccccvveeeeenn. (919) 807-7390

Communications Asst Betty Patterson.(919) 807-7386
Executive Mansion tour coordinator

Pat BrocK .......ccoeceeeiiieeiineeeee, (919) 807-7948
[ - ) QR (919) 733-1620
E-mail ............... info.marketingservices @ncdcr.gov

HUMAN RESOURCES

Main Number ........cccemvremnrerimeriennnas (919) 807-7373
Director DEA Adams...........cccceevverennnne (919) 807-7373
Deputy Director April Prout ................. (919) 807-7378
Vacancies Carmella Leach................... (919) 807-7375
Vacancy Listings......... http://www.osp.state.nc.us/jobs
Safety/Security Rick White .................. (919) 807-7376
Staff Development Elaine B. Kubich.....(919) 807-7374
Benefits Ginger Rush............cccocceeeee. (919) 807-7379
Personnel Tech Melodi Steinberg........ (919) 807-7387
- ) . (919) 715-8724
CAPITAL PROJECTS
Main Number ........cccemvvemnrerneernennnns (919) 807-7476
Coordinator Mark Cooney.................... (919) 807-7473
Facility construction engineer

Tony Romaine........cccocceveieveeeennnee. (919) 807-7474
Facility const architect Steve Miller...... (919) 807-7475
- ) . (919) 807-7499
ADMINISTRATIVE SERVICES
Main Number ........cccemvrernrnrseeriennnas (919) 807-7270
Chief Financial Officer Greg Piner ....... (919) 807-7274
Controller Sara Dozier ..........ccccvveeeen... (919) 807-7278
Purchasing Officer Joe Heil ................. (919) 807-7269
[ ) (919) 733-6993
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INFORMATION SYSTEMS

Main Number .......ccccovviemriiccnniinnnnnas (919) 807-7494
Chief Info. Officer Thomas Parrish ...... (919) 807-7294
- . (919) 715-2671
E-mail .o ITBranch@ncdcr.gov

ARCHIVES & HISTORY, OFFICE OF
http:www.history.ncdcr.gov

109 E Jones Street

4610 Mail Service Center, Raleigh, NC 27699-4610

Main Number ........ccccoviimrriiieniiinnnnnas (919) 807-7280
Deputy Secretary Jeffrey J Crow......... (919) 807-7280
Fed of NC Historical Societies............. (919) 807-7284
[ ) (919) 733-8807
E-mail .. ahweb @ncdcr.gov

HISTORICAL RESOURCES, DIVISION OF
Director David BrooK...........cccccuvveeeen.. (919) 807-7280
L= (919) 733-8807

RESEARCH BRANCH/HIGHWAY HIST. MARKERS
http://www.ncmarkers.com/Home.aspx

Main Number ........cccicieniiicrniieenns (919) 807-7290
Office Supervisor Michael Hill ............. (919) 807-7288
L= (919) 733-8807

HISTORICAL PUBLICATIONS
http://www.ncpublications.com

120 W Lane Street
4622 Mail Service Center, Raleigh, 27699-4622

Administrator Donna Kelly................... (919) 733-7442
FaX.iiiiiieieeereeeresesereesseseseseseserenesenenenenens (919) 733-1439
E-mail ....cccceeool historical.publications @ ncdcr.gov

ARCHIVES AND RECORDS
http://www.archives.ncdcr.gov

109 E. Jones Street

4614 Mail Service Center, Raleigh, 27699-4614

Main Number ........cccvvecmriicennnieenns (919) 807-7310
State Archivist Jesse R Lankford ........ (919) 807-7308
Search ROOM ......ccoviiiiiiiiiiciieeeee (919) 807-7303
= . (919) 733-1354
E-mail . archives @ncdcr.gov

STATE RECORDS CENTER
http://www.records.ncdcr.gov

215 N. Blount Street

4615 Mail Service Center, Raleigh 27699-4615

Main Number ..........rrerceere, (919) 807-7350
Administrator Ed Southemn................... (919) 807-7353
- ) (919) 733-3627
E-mail . records @ncdcr.gov

STATE HISTORIC PRESERVATION OFFICE
http://www.hpo.ncdcr.gov

109 E Jones Street

4617 Mail Service Center, Raleigh 27699-4617

Main Number (Auto Attendant)........ (919) 807-6570

Administrator Peter Sandbeck............. (919) 807-6583
Survey & Planning........cccocoeeeeviiveeennee. (919) 807-6576
Restoration Services .........ccccocuveneennne (919) 807-6590
Environmental Review.............ccc.cc...... (919) 807-6584
L2 ) (919) 807-6599



Eastern HPO Office

117 W. Fifth Street, Greenville, NC 27858
Administrator Scott Power ................... (252) 830-6580
2 ) (252) 830-6583

Western HPO Office

176 Riceville Road, Asheville, NC 28805

Supervisor Jeff Futch...........ccccvveeee. (828) 274-6789
- (828) 274-6995

OFFICE OF STATE ARCHAEOLOGY
http://www.archaeology.ncdcr.gov

109 E. Jones Street, Raleigh

4619 Mail Service Center, Raleigh 27699-4619

Main Number ........cccocviemmiccnniinniennns (919) 807-6550
State Archaeologist Steve Claggett .....(919) 807-6551
Cemetery SUIVeys ........coceeeieeeieennnen. (919) 807-6583
Research Center.......cc.cccoccvvvveeeeeennnns (919) 715-5599
Underwater Archaeology .......cccccceeenne (910) 458-9042
[ ) (919) 715-2671
E-mail .. archaeology @ncdcr.gov

OUTER BANKS HISTORY CENTER
http://www.obhc @ncdcr.gov
One Festival Park Blvd., P.O.Box 250, Manteo 27954

Main Number.......cccceveevvccremenrreerinnes (252) 473-2655
- (252) 473-1483
E-mail . obhc@ncdcr.gov

STATE HISTORIC SITES, DIVISION OF
Director Keith Hardison...............c........ (919) 733-7862
(SEE LISTING BELOW FOR HISTORIC SITES)

BATTLESHIP NORTH CAROLINA
http://www.battleshipnc.com

Eagles Island, PO Box 480

Wilmington, NC 28402-0480

Dir Capt Terry Bragg (USN-Ret.)......... (910) 251-5797

Asst Director J Roger Miller ................. (910) 251-5797
= (910) 251-5807
E-mail ... ncbb55 @ battleshipnc.com

ROANOKE ISLAND COMMISSION

Roanoke Island Festival Park/Elizabeth I
http://www.Roanokelsland.com

One Festival Park

Manteo, NC 27954-0306

Main Number.........ccceerrrrrrrnnnnnnnnsnnnnnns (252) 475-1500
Executive Director.................. Kim.Sawyer @ ncdcr.gov
Education Department...... Tracy.Haerther@ncdcr.gov
Communications Manager ... Tanya.Young @ncdcr.gov

Facilities Manager............ Carroll.Williams @ ncdcr.gov
Operations Manager ............. Amy.Hinnant@ncdcr.gov
Program Manager.............. Johnny.Walker @ ncdcr.gov
Maritime Museum ............. Robbie.Putnam @ ncdcr.gov
[ ) (252) 475-1507
E-mail ... RIFP.information @ ncdcr.gov

TRYON PALACE HISTORIC SITES AND GARDENS
http://www.tryonpalace.org
610 Pollock St, New Bern, 28562-5614

Main Number ........cccocveomrccnrneernennnas (252) 514-4900
State wide toll free........cccecrriveerrnee 1-800-767-1560
Director Kay Williams...........ccccceeeeenns (252) 514-4919

Deputy Director Philippe Lafargue....... (252) 514-4923
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Public Srvc Coord Cheryl Kite.............. (252) 514-4956
Group Tours/Sales.......cccccveeeeeeinnnenen. (252) 514-4935
Museum Shop .......ccccevieeeieeniiieeeee (252) 514-4932
Visitor Center .......ccccveeeeeiciiiieee e (252) 514-4941
L2 ) (252) 514-4876
E-mail ... info @tryonpalace.org

HISTORIC SITES
http://www.nchistoricsites.org

430 N Salisbury Street

4620 Mail Service Center, Raleigh 27699-4620

Administration Keith Hardison............. (919) 733-7862
[ ) (919) 715-0678
Alamance Battleground....................... (336) 227-4785
Charles B Aycock Birthplace................ (919) 242-5581
Bennett Place.........cccccovoieiiieeiiineeenne (919) 383-4345
Bentonville Battleground ..................... (910) 594-0789
Brunswick TOWN .......coeeviiiiiniieeeiieeene (910) 371-6613
CSS NEUSE ..ceveeeieeeieeeiee e (252) 522-2091
Charlotte Hawkins Brown Museum ..... (336) 449-4846
Duke Homestead .........cc..ccoecvviveenenn. (919) 477-5498
Fort DObbS ........ooviiieeeieee e (704) 873-5866
Fort Fisher......cvviveiiiiieieee e (910) 458-5538
Historic Bath..........ccccceiiiieiie, (252) 923-3971
Historic Edenton.........cccccoovvciiiieenen. (252) 482-2637
Historic HalifaX .........cccooveinieiiieeene (252) 583-7191
Historic Stagville........cccccocevvieiiniieen. (919) 620-0120
Horne Creek Farm .........ccocceevveeneeenn (336) 325-2298
House in the Horseshoe....................... (910) 947-2051
President James K Polk Memorial ...... (704) 889-7145
Reed Gold Mine ........ccccveveeiivieeiennne, (704) 721-4653
Somerset Place.........ccoceevieiiieenienne (252) 797-4560
NC Transportation Museum ................ (704) 636-2889
State Capitol.........coeevrieiiiieririeee (919) 733-4994
Town Creek Indian Mound .................. (910) 439-6802
Zebulon B Vance Birthplace................ (828) 645-6706
Thomas Wolfe Memorial ..................... (828) 253-8304

STATE HISTORY MUSEUMS, DIVISION OF
North Carolina Museum of History
http://www.ncmuseumofhistory.org

5 East Edenton Street, Raleigh, 27601-1011

Director Ken Howard...........ccccvveeeen.. (919) 807-7900
Associate Director Bill McCrea............ (919) 807-7900
[ ) (919) 733-8655
Fax (Service Level).......cccccevemrirunrnnnns (919) 715-6628
Museum Associates........c..cceccuvveeeennnn. (919) 807-7850
Museum Shop .......ccccevieeeieeniiieeieene (919) 807-7835
E-mail....ccocoeeiiiiiiin ncmoh @ncmail.net

Capital Area Visitor Services
5 East Edenton Street
4650 Mail Service Center, Raleigh, 27699-4650
Visitor Center — Located in the Lobby of the

NC Museum of History .................. (919) 807-7950
L2 (919) 733-9034

Museum of the Albemarle
http://www.museumofthealbemarle.com
501 S. Water Street, Elizabeth City, NC 27909

Administrator Ed Merrell..................... (252) 335-1453
L2 ) (252) 335-0637
E-mail.......coooiiiieie e moa @ncmail.net



Mountain Gateway Museum
P O Box 1286, Old Fort, NC 28762-1286

Administrator Terrell Finley................... (828) 668-9259
- ) (828) 668-0041
E-mail ... mgm @ ncmail.net

Museum of the Cape Fear
http://museumofthecapefear.ncdcr.gov
P O Box 53693, Fayetteville, NC 28305-3693

Administrator David Reid...................... (910) 486-1330
FaX ueeeiiicernsess e ssmn s s ssmn e (910) 486-1585
E-mail .o mcf@ncmail.net
Poe House.........ccccovevveiiiiiiiiicee e, (910) 437-2603
FaX ueeeiiiceriness s s s (910) 437-2604

NC Maritime Museum
http://www.ncmaritime.org
315 Front Street, Beaufort, NC 28516

Director Joseph K. Schwarzer ............. (252) 728-7317
Museum Gift Shop .......ccccceveveennnen. ...(252) 728-7317
2 . (252) 728-2108
E-mail ... maritime @ ncmail.net

NC Maritime Museum at Southport

P. O. Box 11101, Southport, NC 28461

Museum Office (910) 457-0003
[ ) N (910) 457-0003
E-mail ..............coc maritime @ ncmail.net

Graveyard of the Atlantic Museum
http://www.graveyardof theatlantic.com

P.O. Box 191, Hatteras, NC 27943-0191

OffiCe .orvrrrrrrrere e (252) 986-2995
- (252) 986-1212

ARTS AND LIBRARIES, OFFICE OF
Chief Deputy Secretary Debra Derr.....(919) 807-7250

N. C. ARTS COUNCIL, DIVISION OF
http://www.ncarts.org

109 E Jones Street

4632 Mail Service Center, Raleigh 27699-4632

Main Number.......ccccvvrevvvcrernrreerinees (919) 807-6500
- (919) 807-6532
E-mail ...cooooeiiii ncarts @ ncdcr.gov
Administration

Director Mary B Regan ..........ccccceenee (919) 807-6500
Deputy Director Nancy Trovillion ......... (919) 807-6526
Admin Asst/Personnel Nan Laughton..(919) 807-6523
Budget/Purchasing Annette Clifton...... (919) 807-6524

Artists/ Organizations
Dir Visual Arts Jeff Pettus..........cccc...... (919) 807-6513
Dir Literature Banu Valladares............. (919) 807-6512
Dir Performing Arts Andrea Lawson ....(919) 807-6511
Program Assistant

Burdette Southerland ..................... (919) 807-6510
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Communities

Director Folklife Wayne Martin ............ (919) 807-6506
Specialist Folklife Sally Peterson ........ (919) 807-6507
Dir Arts in Communities Janie Wilson . (919) 807-6508

Director Public Art/Community Design

Brendan Greaves .........cc.ccceeeueenee. (919) 807-6509
Program Assistant

Katherine Reynolds .........cc...ccee... (919) 807-6505
Participation

Dir Touring/Presenting Vicki Vitiello .... (919) 807-6504
Dir Arts in Education Linda Bamford .....919) 807-6502

Admin Audience Devel (vacant).......... (919) 807-6503
Program Assistant

Catherine Lavenburg........ccccceenne (919)807-6501
Marketing
Dir Marketing Rebecca Moore............. (919) 807-6530
Dir Research Ardath Weaver .............. (919) 807-6522
Communications Mgr Bridgette Lacy .. (919) 807-6520
Web Site Mgr Hal Earp .......ccccoevveenne (919) 807-6517
Arts Tourism Manager

David Potorti.......cccceeeveeiinieieeene (919) 807-6518
Database Mgr Christine Wagner ......... (919) 807-6521
Program Assistant Jennifer Huggins ... (919) 807-6516
Grants
Grants Officer Kathryn Caler............... (919) 807-6515

Grants Administrator Reed Underhill... (919) 807-6514

MUSEUM OF ART, DIVISION OF

N.C. Museum of Art

http://www.ncartmuseum.org

2110 Blue Ridge Road

4630 Mail Service Center, Raleigh 27699-4630
Director, Dr Lawrence J Wheeler ........ (919) 664-6747

Staff and Information Desk.................. (919) 839-6262
Group Tour Information....................... (919) 664-6820
Education Department .............c.cceee.. (919) 664-6776
Museum Box Office......cc..ccceecuvveeenenn. (919) 715-5923
Museum Restaurant..........cccccceerneenn. (919) 664-6838
Museum Store........cccccceveeeiecciiieeeeeen. (919) 664-6784
[ ) (919) 733-8034

Southeastern Center For Contemporary Art (SECCA)

http://www.secca.org
750 Marguerite Drive, Winston-Salem 27106-5861

Main NUMDEF ......coeverererrrrrrrrrrreeeereeeens (336) 725-1904
Director Mark Leach...........ccccceevnee. (336) 725-1904
FaX.iiiiiieieeereeereeererseeseseserenesesesesenenenenens (336) 722-6059
E-mail....ccooveeeeeeiiieeeeee general@secca.org

NORTH CAROLINA SYMPHONY, DIVISION OF
http://www.ncsymphony.org

3700 Glenwood Avenue, Suite 130,

Raleigh 27612

President & CEO

David Chambless Worters............. (919) 733-2750
Audience Services (tickets) ........c........ (919) 733-2750
[ ) (919) 733-9920



STATE LIBRARY OF NORTH CAROLINA
http://statelibrary.ncdcr.gov

109 E Jones Street

4640 Mail Service Center, Raleigh, 27699-4640

State Librarian Mary Boone.................. (919) 807-7400
- (919) 733-8748

Library Development

Asst State Librarian Grant Pair ............ (919) 807-7400
Section Chief Jennifer Pratt................. (919) 807-7400
Library Consultants...........cccccveeveeenns (919) 807-7400
Fax Library Development.................. (919) 733-8748

Library Services
Asst State Librarian Denise Sigmon ....(919) 807-7406

Section Chief Jan Reagan................... (919) 807-7443
Government & Heritage Library

Genealogy DeskK ........cccocvverniieeeeiineennn. (919) 807-7460
Information Services/Desk................... (919) 807-7450
State Publications Clearinghouse......... (919) 807-7442
Digital Information Management.... .....(919) 807-7446
ACQUISITIONS.......evviiieeeeeiiieeee e (919) 807-7449
Cataloging.......cooveereeeniieiieene e (919) 807-7448
Collections Management..................... (919) 807-7457
- ) . (919) 733-5679

Library For The Blind And Physically Handicapped
1841 Capital Blvd, Raleigh 27635

Main Number........ccccovimiiienriiennnnnnns (919) 733-4376
Statewide Toll Free........ccccuevemriicannns 1-888-388-2460
Regional Librarian Carl Keehn............. (919) 733-4376
E-mail nclbph @ncdcr.gov
FaX .eeiiiiciriness s s ssmn s e (919) 733-6910
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ELECTIONS, NC STATE BOARD OF
P. O. Box 27255, Raleigh, 27611-7255
http://www.sboe.state.nc.us/

Administration and Voting Equipment are located
at 441 North Harrington Street, Suite 103, Raleigh,
NC 27603

Campaign Finance and Information Technology
are located at 506 North Harrington Street,
Raleigh 27603

Administration: Fax (919) 715-0135
Campaign Reporting: Fax (919) 715-8047

MAIN NUMBER........cccocmirrmmrinsmennnnas (919) 733-7173
Executive Director Gary O Bartlett....... (919) 715-1827
General Counsel Don Wright............... (919) 715-5333
Deputy Director for Administration

Johnnie F McLean ........cccccevneeen. (919) 715-1790
Deputy Director for Campaign Finance

Kim Westbrook Strach ................... (919) 715-2334
Director for Information Services (IT)

Marc BUITiS........oocveeiiieeeeree e (919) 715-1673
IT Manager Gregg McCurry................. (919) 715-0332

Applications Development Manager
James Lell.....ccooeveeiiiiiiiiiieeeces (919) 715-0231



ELECTRICAL CONTRACTORS,

NC STATE BOARD OF EXAMINERS OF
3101 Industrial Drive, Suite 206
Raleigh 27609
Fax (919) 733-6105
http://www.ncbeec.org

Exec Director Robert L Brooks Jr ......... 919) 733-9042

Staff ..o (919) 733-9042
Exam Application Request Line...... 1-800-392-6102

38



ENVIRONMENT AND

NATURAL RESOURCES, DEPT OF
Archdale Building
512 North Salisbury Street, 27604-1148
1601 Mail Service Center
Raleigh 27699-1601
http://www.enr.state.nc.us

ENR Customer Service........cccccurenneee 1-877-623-6748
Main Telephone Number ................... (919) 733-4984
=) . (919) 715-3060
Secretary Dee Freeman ............cccc..... (919) 715-4101
Executive Asst Lori Jones.................... (919) 715-4102
Chief Deputy Manly Wilder .................. (919) 715-9424
Executive Asst Linda Jones................. (919) 715-0183

Asst Sec for Nat Res David Knight ...... (919) 715-4152
Administrative Asst Rosalind Harris.....(919) 715-4153
Asst. Sec for Environ Robin W Smith .. (919) 715-4141
Asst Sec for Information Systems/CIO

Mary Penny Thompson.................. (919) 715-0691
Gen Counsel Mary Penny Thompson..(919) 715-0691
Administrative Asst Phoenix Coleman.(919) 715-4142
EEO Charles Malone.........cccccceeveeenns (919) 715-2944
Receptionist Wanda West ................... (919) 715-4180

Ecosystem Enhancement Program
1652 Mail Service Center, Raleigh, 27699-1652
http://www.nceep.net

Main Telephone Number................... (919) 715-0476
FaX s (919) 715-2219
Director Bill Gilmore...........ccccceeveennns (919) 715-1412
Public Info Officer Tad Boggs............... (919) 715-2227

BUSINESS AND FACILITY

BUDGET PLANNING AND ANALYSIS
1602 Mail Service Center, Raleigh, 27699-1602
www.admin.enr.state.nc.us/budget/

Main Telephone Number ................... (919) 733-8800
[ ) N (919) 715-0165
Director Cathy Hardy .........cc.ccceeiueenen. (919) 733-1706
Admin Asst Cassandra Williams.......... (919) 733-1730
Business Officer Pat Powell................. (919) 733-9599
Deputy Director Anita McNeil............... (919) 733-1705
Acct Salary Reserve/Budget Analyst

Jaye Poole........ccoeenreireieeee (919) 733-4170
Budget Analyst Lisa Stutts................... (919) 733-1708
Budget Analyst Cathey Cottle.............. (919) 733-1707
Planning Coordinator Douglas Lewis...(919) 733-1710
CONTROLLER’S OFFICE

1606 Mail Service Center, Raleigh 27699-1606
www.adminenr.state.nc.us/ooc/

Main Telephone Number................... (919) 733-4165
Controller Rod Davis.........cccccveeiueennen. (919) 733-4166
Asst Controller Bud Jennings............... (919) 733-9293
Admin Asst Carrie Grant...........cc......... (919) 715-1702
Accts Payable Maureen Hollins ........... (919) 733-1695
Cash Mgmt Theresa Watson................ (919) 733-1685
Federal Funds Wanda Hensdale ......... (919) 733-1692

Systems Accounting Jeannie Betts......(919) 733-1704
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Fixed Assets David Pauley.................. (919) 733-1688
Payroll Patty Norris .......cccceceevcvveennnn. (919) 733-1721
L= (919) 715-0166

DIVISION OF ENVIRONMENTAL ASSISTANCE &
OUTREACH

1639 Mail Service Center, Raleigh, 27699-1639
www.envhelp.org

www.p2pays.org
Main Telephone Number .................. (919) 733-1398
Toll-free Telephone Number ........... 1-877-623-6748
- . (919) 715-6794
Director Edythe McKinney................... (919) 733-0823
Regional One Stop Coordinators
Asheville — Alison Davidson ................ (828) 296-4698
Mooresville — Patrick Grogan............... (704) 235-2107
Raleigh — David Lee........ccccoecveeerneenn. (919) 791-4203
Washington — Lyn Hardison................. (252) 948-3842
Wilmington — Cameron Weaver .......... (910) 796-7427
Wilmington — Janet Russell................. (910) 796-7421
Small Business Environmental Assistance

Tony Pendola .........cccoeviviviennnnn. (919) 733-0824
- (919) 715-7468

HUMAN RESOURCES
1607 Mail Service Center, Raleigh, 27699-1607
www.admin.enr.state.nc.us/hr/

Main Telephone Number .................. (919) 715-4500
Director Harlan E Frye .........ccccceevuneee. (919) 715-4501
Infrastructure Coordinator

Audrey Phillips-Hunter................... (919) 715-4507
Asst. Director Melody Isaak................. (919) 716-0857
Employee Relations Ann Waddle......... (919) 715-4502
Employee Relations Rita Richardson.. (919) 715-4517
Office Manager Teresa Everett ............. (919) 715-450
Partnership/Benefits Toula Capetanos (919) 715-4530
Safety Director Chuck Stanfill.............. (919) 715-4509
[ ) (919) 715-4504

DIV OF INFORMATION TECHNOLOGY SERVICES
1608 Mail Service Center, Raleigh 27699-1608
www.enr.state.nc.us/its

Main Telephone Number (919) 715-0333
FaX..iiieecicccce s re s sescee e e e e e e (919) 715-0357

CIO/Division Director Randy Moody.... (919) 715-0373
Project Mgmt Officer David Johnson... (919) 715-4819
Chief Operating Officer

Susan Penman.........cccocceevieeneeens (919) 715-0330
NET/GIS Nancy Francis...................... (252) 808-8116
Sys Develop Srvcs Allan Axon............ (919) 715-0367
Network/Security Services

Richard Marshall............cccccoocveeenne (919) 715-0326
Enterprise Data Mgr Sharon Liu.......... (919) 715-0845
Enterprise Networking Vacant............. (919) 715-0377
Architecture Team John McNierney .... (919) 715-9784

LEGISLATIVE AND INTERGOVERNMENTAL AFFAIRS
1601 Mail Service Center, Raleigh, 27699-1601

Director Elizabeth Biser..........c.c.......... (919) 715-4189
FaX..iiiieecccecccer e sscee e r e e mmcn e e (919) 715-3060



ENVIRONMENTAL EDUCATION AND PUBLIC AFFAIRS

1601 Mail Service Center, Raleigh, 27699-1601
www.enr.state.nc.us/

Communications Director Diana Kees.(919) 715-4112

Dept. PIO Jamie Kritzer..........cccccce..... (919) 715-7357
Admin Asst Karen Canavaciol ............. (919) 715-0790
Lead Graphic/Web Designer

Denise Smith........ccccceevviiiieeenen. (919) 715-4119
Public Affairs FaX .......c.ccceeemrecrsnannaes (919) 715-3060

Environmental Education Main Telephone Number
.............................................. (919) 733-0711
Environmental Education Program Manager

Lisa TOlleY....covevveeeiiiieeeeiee e (919) 733-0711
Pre-K thru 12 Program Consultant

Sarah Yelton ........cccovvviieeiiiiinens (919) 733-0711
Environmental Education Certification Program

Libby WilCOX......cevrieieieeiieeieeeie (919) 733-0711
Adult Program Tracey Ritchie.............. (919) 733-0711
Community Development Program....... (919)733-0711
Environmental Education Fax.......... (919) 733-1616

PURCHASE AND SERVICES
1605 Mail Service Center, Raleigh, 27699-1605
www.admin.enr.state.nc.us/purchase/
Main Telephone Number ................... (919) 733-9746
Director Michael G Bryant................... (919) 715-3891
Property & Office Svcs Dolan Simmons. (919) 715-3877
Purchase & Contracts Karl E. Sanders (919) 715-3880
Facilities Manager Tyrone Byrd ........... (919) 715-3875
Admin Asst/Parking Coordinator

Pattie Hower

(919) 715-3869

[ ) . (919) 715-0684
REGIONAL OFFICES
Administrator Lloyd G. Inman Jr. ......... (919) 715-4149

Asheville Regional Office
2090 US Highway 70, Swannanoa, 28778

Main Telephone Number ................... (828) 296-4500
FAX covueurrereneessnsseessseessssssssessssssssanen (828) 299-7043

Fayetteville Regional Office
225 Green St, Suite 714, Fayetteville 28301-5043

Main Telephone Number.................... (910) 433-3300
FAX vovueurreeneesssseeesssessesnssssssssssssssanen (910) 486-0707

Mooresville Regional Office

610 East Center Avenue, Suite 301, Mooresville, 28115-

2347

www.mro.enr.state.nc.us/

Main Telephone Number.................... (704) 663-1699
FAX covururrereneessssseessssesssssssssesssssssssen (704) 663-6040

Raleigh Regional Office

3800 Barrett Drive, Suite 101, Raleigh, 27609

Main Telephone Number ................... (919) 791-4200
FaX .o, (919) 571-4718

Washington Regional Office

943 Washington Square Mall, Washington 27889
Main Telephone Number ................... (252) 946-6481
FAX covueurrereneesssseesessseesssssssssessssssssanen (252) 975-3716
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Wilmington Regional Office

127 Cardinal Dr Extension, Wilmington 28405

Main Telephone Number .................. (910) 796-7215
- ) (910) 350-2004

Winston Salem Regional Office
585 Waughtown St, Winston Salem 27107-2241

Main Telephone Number ................. (336) 771-5000
Fax - First Floor.........cccccviicinrncnennne (336) 771-4631
Fax - Second Floor........ccccceeemrrrnnes (336) 771-4630

REGULATORY DIVISIONS

AIR QUALITY
1641 Mail Service Center, Raleigh, 27699-1641
http://daqg.state.nc.us/

Main Telephone Number .................. (919) 733-3340
[ ) (919) 715-7175
Director Sheila Holman ....................... (919) 715-0971
Admin Assistant Vickie Woods............ (919) 715-6232
Deputy Director Vacant............c.......... (919) 715-6290
Ambient Monitoring Donnie Redmond. (919) 733-1487
[ ) (919) 733-1812
Business Officer Charles Valrie........... (919) 715-6281
Permitting Sect Donald VanderVaart .. (919) 715-6253
[ ) (919) 733-5317
Planning Section

Michael Abraczinskas.... ............... (919) 733-3743
[ ) (919) 715-7476
Technical Svcs Section Lee Daniel ..... (919) 733-1471
[ ) (919) 733-1812
Public Information Tom Mather ........... (919) 715-7408

COASTAL MANAGEMENT
400 Commerce Ave., Morehead City, 28557
http:/dcm2.enr.state.nc.us

Director Jim Gregson .........ccccceeerrneeen. (252) 808-2808
Asst Dir Permits & Enforcement

Ted Tyndall.......coooeeiiiiiiiiiiiees (252) 808-2808
Asst Dir Policy Planning

Steve Underwood.................. (919) 733-2293 x224
Public Information Officer

Michele Walker..........c.cc....... (919) 733-2293 x229
CAMA Major Permit Coordinator

Manager Doug Huggett................. (252) 808-2808
Coastal Reserve Program

Manager Rebecca Ellin ................. (252) 838-0880
Coastal Reserve Education Office

Vacant ..o (252) 838-0885

Elizabeth City District
District Manager

Frank Jennings.........ccccoeeeviinnnenn. (252) 264-3901
[ ) (252) 264-3723
Morehead City Headquarters
District Manager

Vacant.....ccoccovenieeeiiieeecee e (252) 808-2808
[ ) (252) 247-3330
Washington District
District Manager

David MOYE ......coeeiieieiiieeeiieeeee (252) 946-6481
FaXeururremsresmsessessssssssnssssssnssessssnssssnen (252) 948-0478
Wilmington District
District Manager Steve Everhart ......... (910) 796-7215
- (910) 395-3964



Northern Site Manager

BoDame......ccocevvcieeniieeee e (252) 261-8892
Southern Sites
Hope Sutton.......ccccceeeeiieciiieenee, (910)-962-2992

ENVIRONMENTAL HEALTH
1630 Mail Service Center, Raleigh, 27699-1630
http://www.deh.enr.state.nc.us/

Main Telephone Number................... (919) 733-2870
- ) (919) 715-3242
Director Terry Pierce........ccccocceevevveennnns (919) 733-2352
Deputy Director Michael A Kelly .......... (919) 715-0929
Educ/Trng Vacant..........ccccoooveiieennn. (919) 715-9572

Public Info Officer Laura Leonard ........ (919) 715-3204
Environmental Health Services........ (919) 733-2884

Section Chief Bart Campbell................ (919) 715-7148
Pools/Tattoo Jim Hayes..........c..ccce...... (919) 715-0924
Food/Lodging/Institution Branch

Larry Michaels........ccccccocvrvinennnne. (919) 715-0927
Children’s Envir Hith Ed Norman ......... (919) 715-3293
Inspections/Stats/Fees

Jackie Glenn ........ccccocccvieiieeicennnns (919) 715-0932
Shellfish Sanitation (Morehead City)....(252) 726-6827
Section Chief Patti Fowler ................... (252) 808-8147
On-Site Wastewater...........cccoceeevueennne. (919) 733-2895
Section Chief Ted Lyon ..........cccceee.... (919) 715-3274

Plan Review Steve Berkowitz ........ (919) 715-3271

Enforcement Walt Haven ............... (919) 715-3273

Public Health Pest Mgmt ............. (919) 733-6407

Dr Nolan Newton...........cccccvveeeennn. (919) 715-3287
Sleep Product Branch

Charles Johnson..........cccccceeuunnee. (919) 715-3286
Public Water Supply ........ccocoveveeennn. (919) 733-2321
Section Chief Jessica Miles. ................. (919) 733-3232
Deputy Chief John McFadyen.............. (919) 715-3236
Compliance Srvcs Linda Raynor.......... (919) 715-3225
Loan & Grant Sid Harrell...................... (919) 715-3216
Tech Srves Wayne Munden................. (919) 715-3237
Protection & Enforcement Branch

Robert Midgette ...........ccccevveeennnen. (919) 715-3224
Radiation Protection

Section Chief Lee Cox....... ........... (919) 571-4141

LAND RESOURCES DIVISION
1612 Mail Service Center, Raleigh, 27699-1612
http://www.dlIr.enr.state.nc.us/DLR.htm/

Main Telephone Number.................... (919) 733-3833
[ ) (919) 715-8801
Director Jim Simons..........ccccceveveeenenn. (919) 733-3833
Geological Survey Ken Taylor ............. (919) 733-2423
22 ) (919) 733-0900
Land Quality Mell Nevils ...................... (919) 733-4574
22 (919) 733-2876
Maps/Publications Sales...................... (919) 715-9718

Geodetic Survey Gary Thompson........ (919) 733-3836
Core Repository (Reedy Creek Rd Office)

Phil Bradley.........cocceeviverennen. (919) 733-7353 x22
[ ) N (919) 715-3181
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MARINE FISHERIES

3441 Arendell St, P O Box 769
Morehead City, 28557-0769
www.ncfisheries.net

Main Telephone Number .................. (252) 726-7021
Director Dr Louis Daniel....................... (252) 808-8013
Executive Asst Catherine Blum........... (252) 808-8013
Deputy Dir Dee Lupton..........cccceeueeee. (252) 808-8010
Marine Fisheries Staff ............cccceeee... (252) 726-7021
Marine Fisheries Commission.............. (252)726-7021
Fax Director’s Office ........ccceecurrvennnes (252) 726-0254
Fax Administrative Services ............ (252) 727-0305
Fax Fisheries Management............... (252) 726-6062
Fax Habitat Section.......c...cccceriiunennne (252) 727-5127
Fax Information Technology............ (252) 726-7222
Fax License Unit...........ccoviiumeriinnnnnas (252) 726-9217
Fax Maintenance .......cccccceeercemceeneenans (252) 726-3660
Fax Marine Fisheries Comm............. (252) 808-2975
Fax Marine Patrol ..........ccccuesueeriinnnnn (252) 726-1654
Fax Personnel..........ccccccviriccnnniannnas (252) 727-0559
Fax Purchasing ........cccecerrncemnrnsnnnnn (252) 726-7261
Fax Public Affairs........ccccecniinrinennans (252) 726-6483
Fax Resource Enhancement............ (252) 726-9218
Fax Shellfish.......cccocvsemmivernsnnisennnens (252) 726-8475
Fax Trip Tickets.....cccoccmrrrrrrcemceeneenans (252) 726-3903
WASTE MANAGEMENT

401 Oberlin Rd, Suite 150, 27605-1350
http://wastenotnc.org

Main Telephone Number .................. (919) 508-8400
= . (919) 715-4061
Director Dexter Matthews................... (919) 508-8400
Deputy Director Linda Culpepper ........ (919) 508-8405
Business Officer Brenda Clark............ (919) 508-8423
Hazardous Waste Liz Cannon............. (919) 508-8534
L2 ) (919) 715-3605
Solid Waste Paul Crissman................. (919) 508-8497
L2 (919) 733-4810
Superfund Jack Butler.............cc.......... (919) 508-8450
=) (919) 733-4811
Underground Storage Tanks

Grover Nicholson...........cccoeceeeiene (919) 733-8486
- . (919) 733-9413

WATER QUALITY
1617 Mail Service Center, Raleigh, 27699-1617
http://h20.enr.state.nc.us/

Main Telephone Number .................. (919) 807-6300
[ ) (919) 807-6492
Director Coleen Sullins........c..ccceeveenen. 919) 807-6357
Deputy Director Chuck Wakild ............ (919) 807-6358
Executive Asst Frances Candelaria .... (919) 807-6357
EMC Clerk Lois Thomas ............cc...... (919) 807-6457
Construction Grants Dan Blaisdell ...... (919) 715-6211
Enforcement & Emergency Response

Steve LeWiS .....oovvvevieeniieiieeeeee (919) 807-6308
APS Ted BUSh........oooeiiiiieieeiiieeiee (919) 715-6172
Laboratory Kent Wiggins............. (919) 733-3908 x202
Surface Water Protection

Matt Matthews...........coccceeiiieneennne (919) 807-6384

Business Operations Dave Goodrich .. (919) 807-6326
Asst Director for Regional Operations
Rick Shiver .......ccccoivveieniiieieee, (919) 807-6399



Environmental Science Section

Jay Sauber.......cccceveiiiinniineee (919) 743-8416
Public Info Officer
Susan Massengale...........cccoccueenne (919) 807-6359

WATER RESOURCES
1611 Mail Service Center, Raleigh, 27699-1611
http://www.ncwater.org

Main Telephone Number................... (919) 733-4064
2 ) G, (919) 733-3558
Director Tom Reeder .........ccccceeeeeunnes (919) 715-3045
Admin Asst Krystal Moody................... (919) 715-5448

)
Deputy Director Tom Fransen.............. (919) 715-0381
Budget/Personnel Officer Tina Dixon...(919) 715-5429
Ground Water Mgmt Sect Nat Wilson..(919) 715-5445
River Basin Mgmt Sect Steve Reed.....(919) 715-5424
StreamWatch Proj WET Holly Denham..(919) 715-5433
Water Allocation Section

Thomas Fransen.........ccccccceeeeeennns (919) 715-0381
Water Supply Planning Section

Linwood Peele ..........ccoeeveiveeennen. (919) 715-5455
Public Info Officer Sarah Young........... (919) 715-4939

NATURAL RESOURCES DIVISIONS

NORTH CAROLINA AQUARIUMS
3125 Poplarwood Court, Suite 160 27604-6434
http://www.ncaquariums.com

Main Telephone Number................... (919) 877-5500
Director David Griffin .........cc.ccevveennnen. (919) 877-5500
[ ) (919) 981-5224

NC Aquarium - Pine Knoll Shores
1 Roosevelt Blvd., Atlantic Beach 28512-0580

Main Telephone Number................... (252) 247-4004
Director Allen Moore..........cccceevveeene (252) 247-4004
[ ) N (252) 247-0663

NC Aquarium - Fort Fisher
900 Loggerhead Road
Kure Beach 28449-3724

Main Telephone Number ................... (910) 458-8257
Director Donna Moffitt...........ccccceerunnne (910) 458-8257
- ) . (910) 458-6812

NC Aquarium - Roanoke Island
374 Airport Road, Manteo, 27954-0967

Main Telephone Number ................... (252) 473-3494
Director Maylon White ............ccc.ccce.. (252) 473-3494
- ) . (252) 473-1980

OFFICE OF CONSERVATION PLANNING &
COMMUNITY AFFAIRS

1601 Mail Service Center, Raleigh, 27699-1601
http://www.onencnaturally.org/

Main Telephone Number................... (919) 715-4153

25 ) G (919) 715-3060
Director Linda Pearsall (919) 715-4195
Admin Asst Rosalind Harris ................. (919) 715-4153
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Outreach Ed Coord Janine Nicholson . (919) 715-2700
Western Region Judy Francis ............. (828) 296-4523
Coastal Region Jimmy Johnson.......... (252) 948-3952
Piedmont Region Jerry Dorsett ........... (336) 771-4945
Albemarle/Pamlico Natural Estuarine Prog Dir

Bill Crowell........ccooeveeiierinicieeen, (919) 715-1327

Conservation Tax Credit Program

Scott Pohlman .........ccccoceiieniene (919) 715-4191
Stewardship Program Eric Galamb..... (919) 715-8696
Natural Heritage Trust Fund Director

Lisa Riegel........ccccvveeviiiiiiecieene, (919)715-8014

FOREST RESOURCES
1616 Mail Service Center, Raleigh, 27699-1616
www.dfr.state.nc.us/

Main Telephone Number .................. (919) 857-4801
[ ) (919) 857-4802
Director Wib Owen........cccccoevvvvvenennn. (919) 857-4844
Executive Asst Renee Hall.................. (919) 857-4829
Asst Dir/Legislative Dianne Beasley.... (919) 857-4813
Public Information Brian Haines........... (919) 857-4828
Fax Administration.........cccceeccerrrennee. (919) 857-4803
Fax Emergency Operations.............. (919) 857-4806

MUSEUM OF NATURAL SCIENCES
11 West Jones Street, Raleigh, 27601
http://www.naturalsciences.org/

Main Telephone Number .................. (919) 733-7450
- ) (919) 733-1573
Director Dr Betsy Bennett ........... (919) 733-7450 x200

Asst to Director Amber Davis ...... (919) 733-7450 x250
Assistant Director Alvin Braswell.(919) 733-7450 x201
Director of Exhibits

Roy G Campbell.................... (919) 733-7450 x401
Dir of Public Programs

Bob FIOOK .......ceevveiieeeiieene (919) 733-7450 x503
Dir Prairie Ridge Ecos

Mary Ann Brittain................... (919) 733-7450 x675
Dir of School Prog

Elizabeth Baird ...................... (919) 733-7450 x601

Developmental Dir Bonnie Smith (919) 733-7450 x252
Dir Communication

Jonathan Pishney.................. (919) 733-7450 x304
Dir Marketing Jeffrey Williford .....(919) 733-7450 x302
Dir Research Lab

Wayne Starnes.........ccccceeenee. (919) 733-7450 x760
Director Research & Collections

Karen GirouX ......ccccceeeveeenenn. (919) 733-7450 x701
Staff.....ocee (919) 733-7450

MUSEUM OF FORESTRY

415 South Madison Street, Whiteville, 28472
Director Harry Warren ...........ccccceoveee. (910) 914-4185



PARKS AND RECREATION
1615 Mail Service Center, Raleigh, 27699-1615
http://www.ncparks.gov/Visit/main.php

Main Telephone Number................... (919) 733-4181
22 (919) 715-3085
Director Lewis R Ledford ..................... (919) 715-8710
Deputy Director Carol Tingley.............. (919) 715-8691
Assistant Director Don Reuter ............. (919) 715-7582
Chief of Operations Mike Lambert ....... (919) 715-7602
Design & Development Bruce Garner..(919) 715-7594
Admin Services Tammy Dodd ............. (919) 715-8704
Personnel Teresa McCall..................... (919) 715-8712
)

Public Information Charlie Peek........... (919) 715-8709

NC ZOOLOGICAL PARK
4401 Zoo Parkway, Asheboro, 27203-9416

WWw.ncz00.0rg/

Main Telephone Number................... (336) 879-7000
2 ) (336) 879-2891
Director Dr. David M Jones.................. (336) 879-7100
Exec Secretary Jennifer Hicks............. (336) 879-7100
Deputy Director Mary Joan Pugh......... (336) 879-7110
Curator of Design Ellen Greer.............. (336) 879-7450
Curator of Education Randy Fulk......... (336) 879-7713
Curator of Horticulture Virginia Wall..... (336) 879-7400
General Curator Ken Reininger ........... (336) 879-7610
Human Res Officer Cami Bunting........ (336) 879-7313
Marketing Officer Chris Bulla............... (336) 879-7207
NC Zoological Society ..........ccceecueenen. (336) 879-7250
Public Inform Officer Rod Hackney...... (336) 879-7204
Veterinarian Mike Loomis, DVM .......... (336) 879-7630
Visitor Serv Officer Karen Auman........ (336) 879-7303

CLEAN WATER MANAGEMENT TRUST FUND
Watson House

100 E. Six Forks Road, Suite 304, Raleigh, 27609
1651 Mail Service Center, Raleigh 27699-1651
http://www.cwmtf.net/

Main Telephone Number ................... (919) 571-6767
[ ) N (919) 571-6793
Executive Director Richard Rogers...... (919) 571-6736
Deputy Director Beth McGee................ (919) 571-6754
Executive Asst Penny Adams... .......... (919) 571-6738
Deputy Director Tom Jones................. (919) 571-6752
Administrative Officer

Christopher Fipps......cccccceeveiviveenn.. (919) 571-6742
Water Quality Advisor Nancy Guthrie .. (919) 571-6744
Public Information Officer Vacant ........ (919) 571-6757
Attorney Robin Hammond.................... (919) 571-6746
Paralegal Sheryl Johnson................. (919) 571-6750
Project Manager Larry Horton.............. (919) 571-6761
Project Manager Kevin Boyer .............. (919) 571-6740
Stewardship Prog Coord Cherri Smith..(919)571-6738
Admin Assistant Terri Murray............... (919) 571-6763

Mountains Field Representative

PO Box 595, Sylva, 28779

Field Representative Tom Massie ....... (828) 586-4133
[ ) SR (828) 586-4133

Western Piedmont Field Representative

6519 Haystack Road, Dobson, 27017

Field Representative Bern Schumak ... (336) 366-3801
FaX .oiiiccmminemr s s (336) 366-3802
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Southern Coastal Plain Field Representative

1651 Mail Service Center, Raleigh, 27699

Field Representative Sarah King......... (252) 725-9069
- ) (866) 272-4864

Eastern Piedmont Field Office

1651 Mail Service Center, Raleigh, 27699

Field Representative Will Summer ...... (919) 851-6654
FaX i e (919) 851-6654

Northern Coastal Plain Field Representative

505 Copley Drive, Kill Devil Hills, 27948

Field Representative Damon Tatem.... (252) 441-6672
FaX e e (252) 441-5654

SOIL AND WATER CONSERVATION

1614 Mail Service Center, Raleigh, 27699-1614
www.enr.state.nc.us/DSWC/

Main Telephone Number .................. (919) 733-2302
Fax e (919) 715-3559
Director Patricia Harris (919) 715-6097

Deputy Director David B. Williams ...... (919) 715-6103
Admin Assistant Vacant ...................... (919) 715-6095
Admin Services Tammy Wall .............. (919) 715-6105
Non-Point Source Program Vacant..... (919) 715-6103
Technical Services Vacant.................. (919) 715-6109
Watershed Project Mgr

Julie Henshaw ...........ccccoeievinnen. (919) 715-9630
Cost Share Mgr Michelle Raquet ........ (919) 715-6101
Public Info Officer Cindy Draughon..... (919) 715-6680
CREP Program Mgr Natalie Woolard.. (252) 948-3902

WILDLIFE RESOURCES COMMISSION
NCSU Centennial Campus, 1751 Varsity Drive, Raleigh,

27606
www.ncwildlife.org

Main Telephone Number .................. (919) 707-0010
= . (919) 707-0020
Hunter Safety Course Information....... (919) 707-0031
License Sales.........ccccveeveeeiecciiieeeneen, (919) 707-0391

Toll Free ..... coovieiiiiieciiceeeee 1-888-248-6834
Vessel Registration/Titling................... (919) 707-0398

TOll Free ... veieieiiiiriecneeaenes 1-800-628-3773
Violation Reporting & Regulation Information

TollFree .......ccccoeveeveveeeee, 1-800- 662-7137
Wildlife Magazine/Calendar................. (919) 707-0170
Budget & Retail Tommy Clark............. (919) 707-0081
Centennial Campus Center Wildlife Education

Marti Kane........cccocovveiiieeniienees (919) 707-0203
Controller’s Office Bryan Brannon........ (919) 707-0082
Conservation Educ Will Sutton............ (919) 707-0174
Customer Support Svcs Lisa Hocutt ... (919) 707-0250
Director’s Office

Gordon Myers.........coccccveeeeeeeeicnnns (919) 707-0151
Enforcement Division

Col Dale Caveny........ccccccvveereeeinns (919) 707-0032
Engineering Services

Erik Christofferson........cc..ccccuuve.. (919) 707-0153
Human Resources Carol Batker.......... (919) 707-0106
Inland Fisheries/Habitat Conservation

Robert Curry .......ccoceeeveeiieeeeene, (919) 707-0221



Management Information Systems
Janice Underwood ...........cccevnnen.
Communications Director
Penny Miller ........ccccooeiiiiiiiiiiinnnnnee
Purchasing Tommy Kirby............ccoe...
Wildlife Mgmt/Endangered Species
David Cobb .......ccocvieiieeiiieeeeien

(919) 707-0111

(919) 707-0189
(919) 707-0071

(919) 707-0051
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ENVIRONMENTAL HEALTH SPECIALIST
EXAMINERS,

NC STATE BOARD OF
P. 0. Box 1718
Mebane, NC 27302
Fax (910) 816-0190
rehs.board@ncdenr.gov

Administrative Assistant to the Board
Adele Newman.........cccccoeveeeinneenn. (910) 608-0196
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ETHICS COMMISSION, NC STATE
Capehart-Crocker House
424 N. Blount Street
Raleigh 27601-1010
1324 Mail Service Center
Raleigh 27699-1324
Phone (919) 715-2071
Fax (919) 715-1644
http://www.ethicscommission.nc.gov/
Email: ethics.commission@doa.nc.gov

Exec Dir, Perry Newson.........cccccceeenne (919) 715-2071
Asst Dir, Kathleen Edwards................. (919) 715-2071
Lobbying Dir, Sue Lundberg................ (919) 715-2071
Education Dir, Mary Shuping................ (919) 715-2071
Attorney, SEI Unit, Stacey Phipps ....... (919) 715-2071
Paralegal, Christy Tillery...........cccc...... (919) 715-2071
Office Mgr, Beth Carpenter.................. (919) 715-2580
Admin Asst, Sallie Newton................... (919) 715-2071
Education Asst, Lisa Cole.................... (919) 715-2071
Office Asst, Amy Grindstaff.................. (919) 715-2071
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FUNERAL SERVICE, NC BOARD OF
1033 Wade Avenue, Suite 108
Raleigh 27605
http://www.ncbfs.org

Main NUmber ........cccevveiiiiiieeeeeeee (919) 733-9380
Toll Free (in NC only)......cccccovviveeeinennne (800) 862-0636
Executive Director Paul Harris.............. (919) 733-9380
General Counsel Stephen Dirksen ...... (919) 733-9380
Staff .o, (919) 733-9380
[ ) . (919) 733-8271
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GENERAL ASSEMBLY
Legislative Building
16 West Jones Street
Raleigh 27601-1030
http://www.ncleg.net
Internet address for legislators and staff:
FirstName.LastName@ncleg.net

INFORMATION ......coverrienrensnensnenas (919) 733-4111
GUIdES ..orverrere (919) 733-7928
T-T=Y e (919) 715-6755
Fax (Legislative Building) .............c... (919) 733-2599

Fax (Legislative Office Building)...... (919) 733-3113

LEGISLATIVE SERVICES OFFICE
Room 2129, State Legislative Building, 27601-1030
Legislative Srvc Ofcr George R Hall ...(919) 733-7044

Executive Asst Beverly Adams............ (919) 733 7044
Personnel Officer Carolyn Jernigan.....(919) 715-1210
FAX cvvvureensessscsessssssssssanesssssssssensaeanens (919) 715-2739

ADMINISTRATIVE DIVISION
Facilities Services Manager

Charles Weathersby.............cccc...... (919) 733-0072
Financial Srvcs Mgr Wesley Taylor...... (919) 733-7500
Food Services Mgr Steve Wiseman.....(919) 733-6032

Cafeteria ....c.ooooevviiciiiieeeee (919) 715-4806
Snack Bar (Legislative Bldg).......... (919) 715-4807
Snack Bar (Legis Office Bldg)......... (919) 715-6409

Police

Chief Jeffrey Weaver ...........c......... (919) 733-2159
Printing Services Manager

Jesse Mitchell .........cccovvviiieeinneenn. (919) 733-5990
FaX cocceiiiernnisnnmessssssssssssen, (919) 715-2882

BILL DRAFTING DIVISION
401 Legislative Office Bldg
300 N Salisbury Street, Raleigh, 27603-5925

Director Gerry Cohen.........ccccoeveeeunen. (919) 733-6660
Staff Attorneys/Legislative Analyst/ and

Support Staff.......ccoevieeiiieen (919) 733-6660
FAX covueurrceaeeeesnseeessseesssssssssssasssssssses (919) 715-5459

FISCAL RESEARCH DIVISION
Suite 203 Legislative Office Building, 27603-5925

Director Marilyn Chism ...........ccccceeenen. (919) 733-4910
Fiscal Analysts/Economist/

Support Staff.......ccoevieenieiieen (919) 733-4910
FAX e (919) 715-3589

INFORMATION SYSTEMS DIVISION
400 Legislative Office Bldg
300 N Salisbury St, 27603-5925

Director Dennis McCarty............cccc...... (919) 733-6834
Staff e (919) 733-6834
[ ) . (919) 715-7586
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PROGRAM EVALUATION DIVISION
100 Legislative Office Bldg
300 N Salisbury St, 27603-5925

Director John Turcotte...........cccvveeeen.. (919) 301-1399
Staff e (919) 301-1404
[ ) (919) 301-1406

RESEARCH DIVISION
545 Legislative Office Bldg
300 N Salisbury St, 27603-5925

Director Walker Reagan...................... (919) 733-2578
Staff Attys/Comm Specs/Support Staff (919) 733-2578
[ ) (919) 715-5460

Legislative Library
Legislative Librarian Cathy Martin ....... (919) 733-9390

Library Assistants............ (919) 733-7778 or 733-9390
Legislative Office Building ................... (919) 733-9390
Legislative Building ........cccccoeeveerrneenn. (919) 733-7778
Bill Status Information ..... (919) 733-7778 or 733-9390
T-T-Y e (919) 715-6755
HOUSE OF REPRESENTATIVES

Speaker Joe Hackney ...........cccceeeuenne (919) 733-3451
Legislative Bldg........cccovcvveeiniieeiiieenn. (919) 733-3451
L= (919) 715-0772
Speaker Pro Tem William Wainwright. (919) 733-5995
Principal Clerk Denise Weeks............. (919) 733-7760
Dir Legislative Assts Dianne Russell... (919) 733-5977
SENATE

Legislative Bldg

Lt Gov Walter Dalton...........cccccuvveeeenn. (919) 733-0095
President Pro Tem Marc Basnight ...... (919) 733-6854
- . (919) 733-8740
Principal Clerk Janet Pruitt.................. (919) 733-7761

Dir Legislative Assts Joyce Hodge....... (919) 733-5649



GENERAL CONTRACTORS,

NORTH CAROLINA LICENSING BOARD FOR
3739 National Drive, Suite 225, Raleigh, NC 27612
P O Box 17187, Raleigh, NC 27619
Fax (919) 571-4703
http://www.nclbgc.org

Please note that our physical location will be
moving October 2010. If you are planning on
coming to our offices, please call first to verify
our location. The new address will be 5400
Creedmoor Road, Raleigh, NC 27612. Phone
numbers will remain the same.

Secretary-Treasurer Mark D Selph...... (919) 571-4183
Associate Secretary-Treasurer

Nancy G Routh ...........ccceeviiennnee. (919) 571-4183
Field Supervisor Mike Silver ................ (828) 688-3803
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GLOBAL TRANSPARK AUTHORITY, N. C.

2780 Jetport Road, Suite A
Kinston, NC 28504-8032
Fax (252) 522-5778
http://www.ncgtp.com

ADMINISTRATION

Exec Director Darlene Waddell............ (252) 522-4929
Admin Assistant Anne Stapleford ........ (252) 522-4929
Dir Airport Operations Don Howard .....(252) 522-4929
Mkt/Communications Director

Alanna King........cceevvieiiieee e (252) 522-4929
Controller Traci Myles.........cccceeveenuen. (252) 522-4929
TransPark Center

Levia Williamson ..........cccceeeveeennee. (252) 523-1351
[ ) . (252) 522-1765
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GOVERNOR, OFFICE OF THE

Mailing Address
20301 Mail Service Center

Raleigh, NC 27699-0301

Location Address
116 West Jones Street
Raleigh, NC 27603
http://www.governor.state.nc.us

STATE CAPITOL

Governor Beverly E. Perdue.............. (919) 733-4240
Special Executive Assistant to Governor

Saundra Dockery .........ccccververnenn. (919) 715-1165
Personal Secretary to Governor

Sharon Nelson .........c.cccevceverveenenn. (919) 733-4005
Scheduler for the Governor

Carol YOUNg .....ceevveerreeniienieeenennn (919) 715-2306
Asst. Scheduler for the Governor

Lisa Nelms .......coocvveviviiieiiene, (919) 715-2306
Chief of Staff Britt Cobb............cccc...... (919) 733-9827
Asst. to the Chief of Staff

Maggie Stewart ..........cccceeevveeennnen. (919) 733-9827
Special Advisor to the Governor

Brynn Thomas........cccocveeveineeennnen. (919) 715-2086
Special Advisor for Communication & Policy

Pearse Edwards..........cccccevcvveeenee. (919) 715-0279
Chief Advisor for Business and Economic Development

Don Hobart..........cccceevieeiiiieeenee, (919) 733-2915
PRESS OFFICE

Communications Dir Chrissy Pearson .(919) 733-5612
Deputy Comms. Dir Mark Johnson...... (919) 733-5612

Press Secretary Chris Mackey............. (919) 733-5612
BOARD AND COMMISSIONS
Director Jackie Kohler............ccccecveenne (919) 715-0275

Deputy Director Elizabeth Buono......... (919) 715-0275

ADMINISTRATION BUILDING

Deputy Chief of Staff

Kevin McLaughlin..........cccocoevennen. (919) 733-0419
Spec. Assistant Amy Blinson............... (919) 733-2916
Receptionists:

Loretta Pokipala.......c....ccccuvveeeennn. (919) 733-5811

Sean Jenkins ........ccceveerieiiiieennnen. (919) 733-5811
Director of Constituent Services

Debra DeCamillis .........ccccceeveeennenn. (919) 733-2391
Ombudsman Allison Stivender....... ..... (919) 733-2391
Governor’s Info & Referral Line...... 1-800-662-7952
Fax Governor’s Office ......ccccccrrrrnnes (919) 733-2120

GOVERNOR'’S LEGAL OFFICE
Chief Legal Counsel to the Governor

Eddie Speas.......c.ccceveeriiiiiiiennennn (919) 715-8429
Ethics Officer & Deputy Legal Counsel

Kendra Hill .......cccoooiiiiiiiieeee, (919) 733-9080
Deputy Legal Counsel Will Polk........... (919) 733-9080

Executive Assistant Vickie Jordan ....... (919) 733-9080
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CITIZEN & FAITH OUTREACH

Director Angella Dunston .................... (919) 715-2370
Executive Asst. Kathie Pierce ............. (919) 733-5201
HISPANIC & LATINO AFFAIRS
Director Gabriela Zabala..................... (919) 733-5361
Deputy Director Laura De Castro.......... 919) 733-5361
GOVERNMENTAL AFFAIRS
Senior Advisor to the Governor

ANy WIllIS ... (919) 733-6344
Legislative Director

Courtney Crowder .........ccceveeeeiueenne (919) 715-1406

Legislative Asst. Annette Newkirk ....... (919) 715-0962

NC BUSINESS COMMITTEE FOR EDUCATION

Director Patricia Willoughby ................ (919) 715-3535
Dir. of Membership Services

Lisa Berwyn......cccccvvevieeeeninenennne (919) 715-3535
Admin Asst. Lou Martin...........c........... (919) 715-3535
NC COMMISSION ON VOLUNTEERISM & COMMUNITY
SERVICE
Director Kaye Gattis............ccccvveeeennnn. (919) 715-8675
Deputy Director Faye Stone................ (919) 715-8676
AmeriCorp Prog. Dir. Alicia Hartsfield . (919) 715-2278
Training Officer Tim Kelly ............c....... (919) 715-2279
Grants Compliance Manager

Phil ROberts..........ccoecueuerceerercenne. (919) 715-2289
Coord Gov’s Page Program

Tina Smalley......ccccoevieeniienienenn, (919) 715-2254
POLICY OFFICE
Senior Advisor to the Governor

Y0 = (919) 733-0409
Director Mike Arnold............cccccvveeeenn. (919) 733-0153
Policy Advisor John Dervin.................. (919) 715-3584
Policy Advisor Meghan Brown............. (919) 733-0415
Administrative Assistant...................... (919) 715-1445
Teacher Advisor

Dawn Shephard Pope ................... (919) 715-0965
Spec. Adv. to the Gov. for Education & Innovation

Myra Best.......coceeeveiiiieeeeeeeee (919) 733-0413
NORTH CAROLINA EDUCATION CABINET
Executive Director Howard Lee............ (919) 733-3044
Education Policy Analyst

Bradford Sneeden ............cccuuue... (919) 733-0417
Senior Policy Advisor

Kathy Sullivan.........cccccceviiviieennne. (919) 733-3923
Executive Assistant Sandy Lilly........... (919) 733-3044

GOVERNOR'’S EXECUTIVE MANSION
200 N Blount St, Raleigh, NC 27601-1093
Executive Assistant to the First Gentleman

Julia Lee ...ccuevviiieieiieeeee e (919) 733-3871
Residence Manager Irma Estrada....... (919) 733-3871
[ ) (919) 733-4729

EXTERNAL AND INTERGOVERNMENTAL AFFAIRS
Director Marion Sullivan..................... (919) 715-6874



EASTERN GOVERNOR’S OFFICE

211 O’Marks Bldg, 233 Middle St, New Bern, NC 28560
PO Box 985, New Bern, NC 28560-0985

Director Tate Johnson ..........ccccccveennee (252) 514-4825
- ) (252) 514-4827

WESTERN GOVERNOR’S OFFICE

46 Haywood Street, Suite 337, Asheville, NC 28801-1512
Director Juleigh Sitton...........cccccceeeee. (828) 251-6160
2 (828) 251-6162

PIEDMONT GOVERNOR’S OFFICE

600 East 4™ Street, Charlotte, NC 28202

Director Budd Berro..........ccocceeeeeeeinnns (704) 330-5290
FAX oo (704) 330-5287

WASHINGTON, D. C., GOVERNOR'’S OFFICE

444 N Capitol Street, Suite 332, Washington, DC 20001
Director Jim McCleskey..........ccccceenee (202) 624-5830
- (202) 624-5836

STATE BUDGET AND MANAGEMENT, OFFICE OF
116 W Jones Street

20320 Mail Service Center, Raleigh, 27699-0320
http://www.osbm.state.nc.us/

State Budget Director

Charles Perusse .........ccccceevveeennes (919) 807-4700
Special Assistant Debbie Young.......... (919) 807-4716
Deputy State Budget Director - Budget

David Brown........cccccevcvieiiiieneineenn. 919) 807-4747
Deputy State Budget Director — Management

Jonathan Womer..........cccccceevneenn. (919) 807-4737
Executive Assistant Kela Lockamy ...... (919) 807-4724
Transportation Mercidee Benton.......... (919) 807-4767
Personnel Development & Support Services

Ursula Hairston ...........coceeecveennee. (919) 807-4713
Asst State Budget Ofcr for Infrastructure/NER

Jennifer Hoffmann..........cc.cccoeeee (919) 807-4725
Asst State Budget Ofcr for Education

Elizabeth Grovenstein.................... (919) 807-4780
Asst State Budget Ofcr for JPS/GG

Melvin Lee.......ccoocveviiiiieiiieee, (919) 807-4757
Asst State Budget Ofcr for Health & Human Services

Pam KilpatricK........ccccocoveiiiinnnnne. (919) 807-4720
Asst State Budget Officer for Technology & Data Serv.

Joel Sigmon .....ccceeveiiieeieeeee (919) 807-4753
Asst State Budget Officer for Mgt. Analysis & Evaluation

Barbara Baldwin............cccccccvennnen. (919) 807-4721
Asso State Budget Ofcr for Economic & Demographic
Analysis

Nathan Knuffman ...........cccecveeenee. (919) 807-4728
Asso State Budget Ofcr for Strategic Management

Erin Matteson.........cccoocveeeiiiennnee. (919) 807-4758
[ ) . (919) 733-0640

State Data Ctr Francine Stephenson...(919) 807-4786
State Demographer Jennifer Song ...... (919) 807-4756
FAX cuvucurrcaeneesssseeesssesssssssassssssssssen (919) 715-3562
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INFORMATION TECHNOLOGY SERVICES
P. O. Box 17209, Raleigh NC 27619-7209
4101 Mail Service Center, Raleigh, 27699-4101

Main Telephone Number ........cccccrviimriinnnnnas (919) 754-6201
- ) (919) 981-5043
ITS Service Desk............. (919) 754-6000 or 1-800-722-
3946
Administration
State Chief Information Officer

Gerald L. FralicK ........ccoceerieiiiieniciieeeieee (919) 754-6575
ITS Chief Information Officer Sharon Hayes ...... (919) 754-6601
Exec Assistant Sandy Anspach............ccccceeeee. (919) 754-2981
- ) (919) 981-2548
Senior Deputy State CIO George Bakolia........... (919) 754-2948
Admin Assistant Susan Chan...........ccccceevvrennee. (919) 754-2983
- ) (919) 715-8551
Strategic Planning
Chief Technology Officer Nevin Fouts................ (919) 754-6353
IT Service Support
Director Ross Yannayon ..........ccccccveeiiineeennnen. (919) 754-6363
) (919) 981-5353
Client & Network Services
Director Gordon GoekKing ........cccccevevueerireenieeenane. (919) 754-6286
Enterprise Project Management Office
Director Kathy Bromead...........ccceccvveiiieeeinnnenn. (919) 754-6565
- ) (919) 715-8551
Enterprise Security/Risk Management Office
Director Ann Garrett........ccccooeveeieiinciie e, (919) 754-6300
Internal Auditor Nancy Burgart.............cccceeneee. (919) 754-6230
- ) (919) 981-5043
Service Delivery
Director John Scanlon...........ccccoceviieiiiieeniieenane. (919) 754-2963
Financial Services
DireCtor.....cccccciriicrrr e (919) 754-6602
- ) (919) 981-2533
Business Relationship Management
Manager Brian Layh..........cccooceeiiiiiiiiec e, (919) 754-6166
Operational Excellence Program
Manager Paula Herber...........cccccevcviiiienennen, (919) 754-6649
- (919) 981-2548
Personnel Services........cccuvmminmernssesnnnsanennas (919) 754-6380
Director Pam Frazier..........ccccoceviviieiecnencnnnee, (919) 754-6383
- ) (919) 981-5051
Policy Management & Legislative Affairs
Director Danny Lineberry ..........cccoovviiiieinnnnen. (919) 754-6650
- ) (919) 715-8551
State Procurement Office
Director (Vacant)..........cccevvvereennieenee e (919) 754-6661
- ) (919) 715-8549



IT Consolidation

Director Steve Stoneman..........ccccccoevecvvveeeeeenn. (919) 754-6465
- (919) 850-2827
Center for Geographic Information & Analysis

Director Tim Johnson...........ccccvvieeeeiiicciiiieeee, (919) 754-6588
- (919) 715-8551
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HEALTH AND HUMAN SERVICES,
DEPARTMENT OF
Adams Building
101 Blair Drive
2001 Mail Service Center

Raleigh 27699-2001
http://www.ncdhhs.gov/

Secretary Lanier M. Cansler ................ (919) 733-4534
Admin Officer Betty Harrison ............... (919) 733-4534
Deputy Secretary for Health Services

Michael Watson ..........cccceevveeennee. (919) 733-4534
Adm. Asst. Tammie Bradshaw............. (919) 733-4534
Deputy Secretary for Long Term Care & Family Services

Maria Spaulding ..........ccccevvvveeennnee. (919) 733-4534
Admin Asst. Amanda Parks................. (919) 733-4534

Assistant Secretary for Mental Health, Developmental
Disabilities & Substance Abuse

Beth Melcher..........ccoooeviiieiennnen. (919) 733-4534
Adm. Asst. Tammie Bradshaw............. (919) 733-4534
Assistant Secretary for Finance & Business Operations

Dan Stewart ........ccceeveeiiienieenennn (919) 733-4534
Admin Asst Allyson Lyon ..................... (919) 733-4534
Assistant Secretary for Health Information Technology

J. Steven Cline, DDS, MPH ........... (919) 733-4534
Adm. Asst. Barbara Whitaker .............. (919) 733-4534
General Counsel Emery Milliken.......... (919) 733-6920
Admin Asst. Rose Thompson .............. (919) 733-6920
Admin Asst. Susan Broadwell.............. (919) 733-6920
CARELINE ........cccooiimrrrcereneen s 1-800-662-7030

AGING AND ADULT SERVICES, DIVISION OF
693 Palmer Drive
2101 Mail Service Center, Raleigh, 27699-2101

Director Dennis W. Streets .................. (919) 733-3983
Adult Services Suzanne Merrill............ (919) 733-3818
Planning, Budget, Sys

Joyce Massey-Smith...........cc......... (919) 733-8400
Budget Officer Helen Tack................... (919) 733-8390
Elder Rights Debbie Brantley............... (919) 733-8395
Legal Specialist Lynne Berry ............... (919) 733-8395
LTC Ombudsman Sharon Wilder......... (919) 733-8395
Service Operations Steve Freedman...(919) 733-0440

Consumer Prog Mgr Mary Edwards.....(919) 733-3983
- (919) 733-0443

BLIND, DIVISION OF SERVICES FOR THE
309 Ashe Ave, Fisher Building
2601 Mail Service Center, Raleigh, 27699-2601

Director Eddie Weaver...........cccccveeenne (919) 733-9822
Budget Officer Carl Privette.................. (919) 733-9822
Human Res Mgr Margaret Reader....... (919) 733-9850
Purchasing Officer Linda Lloyd............ (919) 715-7959
Asst Dir Prog & Facil Mary Flanagan...(919) 733-9822

Business Enterprises Prog Clay Pope . (919) 733-9703

Independent Living and Medical Eye Care Srvcs
Cynthia JOOS ......ccccvverieeniiciieeien (919) 733-9744

LAN Administrator Marvin Gilmore ...... (919) 733-9822
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Rehabilitation Center for the Blind
305 Ashe Avenue, Crockett-Peeler Bldg
2601 Mail Service Center, Raleigh, 27699-2601
Chief Rehabilitation Cynthia Speight... (919) 733-9700
Rehab Progam Coord
Maria Piquon-Leach ...................... (919) 733-5897

Rehabilitation Evaluation Unit

315 Ashe Avenue, Haywood Bldg

2601 Mail Service Center, Raleigh, 27699-2601
Supervisor Melaney Stein ................... (919) 733-4281

BOARDS AND COMMISSIONS, OFFICE OF

101 Blair Drive

2001 Mail Service Center, Raleigh, 27699-2001
Katherine M Davis........ccccccceevvvvennnnnn. (919) 733-4534

BUDGET AND ANALYSIS, DIVISION OF
101 Blair Drive, 27603
2001 Mail Service Center, Raleigh, 27699-2001

Main Number ........cccveemiinincnnninninens (919) 733-6396
Director Jim Slate.........ccccceeveviveennennn. (919) 733-5985
Section Chief Human Services............ (919) 733-5975
Grants Management ..........ccoccveeennen. (919) 733-6831
L2 ) (919) 733-2944

CHILD DEVELOPMENT, DIVISION OF

319 Chapanoke Road, Suite 120

2201 Mail Service Center, Raleigh, 27699-2201
http://www.dhhs.state.nc.us/dcd

Main Office Number

(919) 662-4499

TOl Free ... coeeerrersrrseesssssnensnes 1-800-859-0829
Director Deborah J. Cassidy ............... (919) 662-4543
Administration .........cccccooevviiiiie e, (919) 662-4535
Criminal Records...........cccoveeviieeriiennne (919) 773-2856
Personnel.......ccccooeevviieeieeiicciieee e (919) 662-4543
Regulatory Services (Complaint Intake). (919) 662-4547
Subsidy Services........cccovvvieeeiieiineen. (919) 662-4561
WorkForce Support.. . (919) 662-4567
[ ) (919) 662-4568

CITIZEN SERVICES, OFFICE OF

Royster Bldg., 1020 Richardson Drive

2012 Mail Service Center, Raleigh, 27699-2012
Director Melodee M Stokes................. (919) 855-4401
Consumer Relations Manager Jo Paul (919) 855-4408
Hispanic Ombudsman Rogelio Valencia..(919) 855-4414
1 1-877-452-2514
L2 ) (919) 715-8174
CARELINE (TTY/Voice/Spanish)..... 1-800-662-7030

CONTROLLER, OFFICE OF

616 Oberlin Road

2019 Mail Service Center, Raleigh, 27699-2019
Controller Laketha M Miller ................... 919) 733-0169

Administrative Support
Chief Sarah McDonald ............cc.......... (919) 733-0169

Field Offices
Branch Head (vacant) ........ccccceeveennee (919) 715-9048

E-Commerce
David Steele..........cooccvvvveeeeeeiciineeen. (919) 715-9597



General Accounting & Financial Management
Chief Robert C. Alford.............ccccceenneen. (919) 715-8985
DMA/DSS/DSB/CSE Team A

Branch Head Deborah Atkinson.....(919) 715-8985
DOA, DHSR, DCD, DDS, Team B

Branch Head Deborah Barnes........ (919) 715-8917
DMH, DIX, DHHS/CA, DVR, DPH, DEIE Team C

Branch Head Margie Whitfield ....... (919) 715-9058
Payroll Tammy Woods..........cccccecverenne (919) 733-0675

Program/Benefit Payment Section

Chief Jack Chappell.........ccccecovvrveennnen. (919) 733-0169

Food Stamps, Public Asst, DOA & County Admin
Branch Head Debbie Hawkins ....... (919) 733-4640

DCD/CA, BEFA, Health

Branch Head Lem Harris................ (919) 715-0863
DSB, DVR, POMCS, DMH
Branch Head Bob Duke ................. (919) 855-3735

Accounts Receivable
325 N Salisbury Street
2025 Mail Service Center, Raleigh, 27699-2025

Chief Larry Huffman Jr........c.cccoeeeenen. (919) 715-9581
Branch Head A/R Billing/Receipting

Troy SCOQQiNS ..cceveerveereeerireeneeenes (919) 715-2439
Branch Head CBO John Hulmes ......... (919) 733-9870
Branch Head DMA Tina Pickett ........... (919) 715-9586

Cost Accounting/Financial Reporting

1050 Umstead Drive

2019 Mail Service Center, Raleigh, 27699-2019

Chief Curtis Crouch .......cccccceevcvviennnnn. (919) 855-3693
Rate Setting Paul Cole ..........cccccueeneee. (919) 855-3686
Fed Funds/Fin Reptg Scarlette Edwards (919) 855-3718
Cost Accounting Suzanne Beasley......(919) 855-3704
NCAS Greg AIVOrd.........cccoveeeeenieeenne (919) 855-3711
Resolution/Monitoring Leigh Ann Kerr .(919) 855-3738

COUNCIL ON DEVELOPMENTAL DISABILITIES
3801 Lake Boone Trail, Suite 250
2010 Mail Service Center, Raleigh, 27607

Executive Director Holly Riddle............ (919) 420-7901
22 (919) 420-7917
TOll Free....ccvveererrrersserssesssaessaneas 1-800-357-6916

SERVICES FOR THE DEAF AND THE HARD OF
HEARING, DIVISION OF
1100 Navaho Drive, Woodoak Bldg, GL-3,
Raleigh, 27609
2301 Mail Service Center, Raleigh, 27699-2301
Director Jan Withers .........c.ccccceevveeene (919) 874-2245
Main Number and Raleigh Regional Center
.......... (919) 874-2212 or (919) 874-2214TTY
- ) (919) 855-6872
Community Resources Program/Statewide
.............................................. (919) 874-2238

ECONOMIC OPPORTUNITY, OFFICE OF

N. C. Medical Society Building

222 North Person Street, Raleigh 27601

2013 Mail Service Center, Raleigh, 27699-2013
Director Verna Best ..........cccccvveeeeeeenns (919) 715-5850
FaX .eceiiiciriness s s e (919) 715-5855
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EDUCATION SERVICES, OFFICE OF
1020 Richardson Drive
2302 Mail Service Center, Raleigh 27699-2302

Main Telephone Number .................. (919) 855-4430
Video Relay IP Address.......c.c.ccerunee 149.168.156.24
Fax 2nd FIoOr .......cccoivieerrniinenisannnnas (919) 715-6625
Superintendent Dwight Pearson.......... (919) 855-4430
Personnel Manager (vacant)............... (919) 855-4435
Business Officer (vacant).................... (919) 855-4434

GENERAL COUNSEL, OFFICE OF

101 Blair Drive

2001 Mail Service Center, Raleigh, 27699-2001
Director Emery Milliken ............ccc........ (919) 733-6920
Compliance Atty M Terry Hodges ....... (919) 715-7449
Hearing Officer Amy Barnes Babb ...... (919) 855-3608
Hearing Officer Noelle Browne............. (919) 733-4534

GOVERNMENTAL AND COMMUNITY RELATIONS,
OFFICE OF

101 Blair Drive

2001 Mail Service Center, Raleigh, 27699-2001
Director Sharnese Ransome............... (919) 733-4534
L= . (919) 715-4645

THE GOVERNOR MOREHEAD SCHOOL

310 Ashe Avenue

2303 Mail Service Center, Raleigh, 27699-2303
Administration Primary Number ...... (919) 733-6382

Fax Administration..........cccccceninnnnnas (919) 715-2206
Director .....ooveiieiiieeee e (919) 733-6382
Business Manager .........cccceeevvericneenne (919) 715-7722
Asst Business Manager ............ccceeeuee (919) 715-8805
Purchasing Technician..........cc.c...c...... (919) 733-4291
Personnel Manager..........cccoccveeerneennn. (919) 733-5209
Fax Personnel...........ccoccnmniiumnniinnnnnas (919) 733-9289
K-12 Principal........ccocceeiiiieinieeciieene (919) 733-6381
AcademicCs.......c.cccvveirieiieiieeee e (919) 733-6192
Media Center.........cccceveviieeiiiieeeieeenne (919) 733-0481
GymNasium .......coceeriiieiieenee e (919) 715-5982
Fax Education.........cccceecerrviimerisnnnnnas (919) 715-0474
Transition/Vocational.............c.ccceeennee. (919) 715-1134
Student Services.......ccccvvveeeiiciieeenee (919) 733-7769
Health Center.......ccccoviiviiiiiiiiiee, (919) 733-9787
Fax Health Center.........c..ccueeun. .... (919) 715-0866
Student Life/Trans Director ............ccceunene. (919) 715-2514
Dietary DireCtor ........ccceevveveiicieeeiineenn. (919) 733-6061
Fax Dietary........ccovvmnvmmmnsennnsennssennnnes (919) 715-3308
Outreach Director.........ccccoeveeeeicierennns (919) 715-4257
O 1-800-532-3937
[ ) (919) 715-6852
GMS/NCCUNITP.....eveiiieiiciieeeeee (919) 715-6342
Residential Life Dormitories
A2 (919) 715-0239
Bl (919) 715-0240
B2 (919) 715-0241
D1 e (919) 715-0244
D2 e (919) 715-0245
Music HOUSE .......coovveeiiiiieiiee e (919) 715-5601
Sunshine House..........cccceviiiieenieene (919) 715-2201

Preschool Program



DireCtor ...ooovcieeeieeeee e (919) 733-0533
- ) (919) 733-1873

HEALTH SERVICE REGULATION, DIVISION OF
701 Barbour Drive, Council Building
2701 Mail Service Center, Raleigh, 27699-2701

Complaints Hotline.........cccccviernunen 1-800-624-3004
Health Care Personnel Registry

Voice Response.........ccceveeeerneenn. (919) 855-3969
Director Drexdal Pratt .........ccccceeeeennies (919) 855-3750
Chief Operating Officer

Jeff Horton .......ooeveeiiiiiiiiieeeees (919) 855-3750
Adult Care Licensure Barbara Ryan ....(919) 855-3765
Budget/Planning Elizabeth Brown........ (919) 855-3750
Certificate of Need Craig Smith ........... (919) 855-3873
Construction Section Steven Lewis .....(919) 855-3893
Data Management Betty Cogswell........ 919) 855-3845
Emergency Medical Services

Regina Godette-Crawford .............. (919) 855-3935
Health Care Per Registry

Jesse Goodman..........cceevveeenieenne. (919) 855-3968

Jails and Detention John Harkins ........ (919) 855-3857
Medical Care Commission

Drexdal Pratt.......cccccccoevveiiiiennenn. (919) 855-3750
Medical Facilities Planning

Gene DePorter........ccoceveeevecnnneenn. (919) 855-3865
Mental Health Licensure & Certification

Stephanie Alexander...................... (919) 855-3795

Nurse Aide Abuse Invest Jayne Bunn .(919) 855-3968
Nursing Home Licensure and Certification

Chief Beverly Speroff...........ccc...... (919) 855-4520
Licensure & Certification/Complaints

Rita Horton.........ccoceeiviieieiee, (919) 855-4500
Quality Evaluative Systems

Cindy DePorter .......cc.coceveveivennenn. (919) 855-4557
Acute Care-Home Care/CLIA

Azzie Conley ......cccevevevevriieieieee (919) 855-4620
Long Term Care-Black Mountain

Branch Mgr Addie Hoffman............ (828) 669-3373

Long Term Care-Raleigh
Branch Mgr Denise Rogers-Murray &

Tammy Hill ..o (919) 855-4520
Complaint Investigations Rita Horton...(919) 855-4500
Personnel Mary Healy .........ccccccoeene (919) 855-3859
Purchasing Lynn Moore.........cccccceeenne (919) 855-3889

HUMAN RESOURCES, DIVISION OF

101 Blair Drive

2001 Mail Service Center, Raleigh, 27699-2001
Director Kathy Gruer..........cc.cceeveennen. (919) 733-2940
Executive Assistant Sharon Springs....(919) 733-2940
Deputy Dir/Div HR Srvcs Don Webb....(919) 733-2940
Facility & Schools HR Srvcs/Asst Dir

Rickye Collie ......cccovveveeriiieeeenen (919) 733-2662
Classification & Compensation

Paula Woodhouse.........c...ccceeeuneen. (919) 733-4344
Employee/Mgmt Development

Barb Kunz ........cocovviviiiiieie, (919) 733-2943
Employee Relations/Asst Director

Pearla Alston........c.cccocvveviinenennnen. (919) 733-2660
Employee Safety & Benefits

Gregg Pettigrew .........cccecvevvennenn. (919) 733-2662
Work/Life Services (vacant)................. (919) 733-2662
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Recruitment Services Angela Miller .... (919) 733-2940
Secretary’s Office HR Chris Midgette.. (919) 733-6976

Fax Director’s Office, Class/Comp,

Recruitment ..........cccccveeennnee .... (919) 733-6087
Fax Secretary’s Office ..........cccuvuueennn (919) 715-0094
Fax Employee Relations

Safety/Benefits ........ccceevcmrriinnnnne (919) 715-0991
Fax Employee/Mgmt .........cccccvnvunrnnnns (919) 733-2943

INFORMATION RESOURCE MANAGEMENT,
DIVISION OF

695 Palmer Dr, Anderson Hall, Dix Campus

2015 Mail Service Center, Raleigh, 27699-2015

Main Number (919) 855-3000

DireCtor ......ccvvvveeeieeieee e (919) 855-3000
Chief IRM Policy & Planning ............... (919) 855-3000
Budget Officer.......cccceveviiiiiniiieiiiee, (919) 855-3000
Service Delivery Manager ................... (919) 855-3000
Applications Development Mgr............ (919) 855-3000
Personnel Technician............ccccccoveee. (919) 733-6976
- ) (919) 733-8871

INTERNAL AUDITOR, OFFICE OF THE

222 N Person Street, N. C. Medical Society Bldg
2014 Mail Service Center, Raleigh, 27699-2014
Director Thomas Edward Berryman.... (919) 715-4791
Audit Manager Wanda Oakley ............ (919) 715-4791
[ ) (919) 715-5855

MEDICAL ASSISTANCE, DIVISION OF

Kirby Building, 1985 Umstead Dr

2501 Mail Service Center, Raleigh, 27699-2501
Medicaid Inquiries

Recipients........ccccocvvvieeieeiiciinee. (919) 855-4000
Providers ........cccoveoviiiieeeiieeees (919) 855-4050
Director

Craigan L. Gray, MD, MBA, JD ..... (919) 855-4100
Chief Clinical Operations Officer

Tara Larson ........cccceeveveeeeecneeennnee. (919) 855-4100
Chief Operations Business Officer
Steve OWen.....coccvevieeniieiieeiee (919) 855-4100
- . (919) 733-6608
Assistant Directors
Joe Vincoli.....ccoccvveeeiiiiiiiieee e, (919) 855-4050
Roger Barnes ........cccccoceeeeiiienenns (919) 855-4180
Budget AD TBD........cceeceeeeiiieeene (919) 855-4140
Clarence Ervin.......ccccovieviieeniennne (919) 647-8000
Chris Collins .......cceceeviiiieiieeeeeiens (919) 855-4780
Clinical Policy A.D, TBD ................ (919) 855-4260
Medical Director. TBD ................... (919)-855-4260
Michael Bacon..........ccccccveviieenns (919) 855-4220
Personnel Officer Ellen Pittman .......... (919) 855-4120
2 (919) 715-3804
Finance Management
Assistant Director Roger Barnes......... (919) 855-4180
Rate Setting Aydlett Hunike ................ (919) 647-8170
Hospitals & LTC Reimbursement
Chief, Hospitals, TBD ...........cc....... (919) 855-4100
Roger Barnes .........ccccoceeeeiiieeenns (919) 855-4180
Jim Flowers Audit..........ccoecveeennee. (919) 647-8060

Budget Management



Assistant Director TBD................... (919) 855-4140
Therese F. Smith, Property Mgr-.....(919) 855-4160
Patricia Stewart, Purchasing.......... (919) 855-4140
Paul Morrow Budget Officer............ (919) 855-4140
John Alexander Medicaid Forecast (919) 855-4140
Chief Contracts, TBD...................... (919) 855-4140
[ ) QTSN (919) 715-0896

Clinical Policy and Programs
Acting Assistant Director

Vacant........occovveeeeei e 919) 855-4260
Medical Director, TBD.........cccccevvveeenne (919) 855-4260
Dr Mark Casey Dental Program........... (919) 855-4280
Lisa Weeks, Pharmacy Chief............... (919) 855-4300

Catharine Goldsmith, Behavioral Health(919) 855-4290
Facility & Community Care Services

Larry Nason, Chief..........ccccvveeen.. (919) 855-4320
Practical and /Clinical Services

Beth Osborne, Chief ...................... (919) 855-4320
Policy Development & Special Projects

Lorie Williams........cccceveeeveiineennennn. (919) 855-4270
[ ) QSN (919) 733-2796
Recipient & Provider Services
Joe Vincoli, Assistant Director ............. (919) 855-4050
Eligibility Policy

Carolyn McClanahan.......... (919) 855-4050 & 4000
Claims Resolution..........cccccceevvveeneennn. (919) 855-4045
Provider Services & Enroliment ........... (919) 855-4050
- ) N (919) 715-0801

Program Integrity
Clarence Ervin, Assistant Director ....... (919) 647-8000

Manny Baksh, Business Officer........... (919) 647-8000
Third Party Liability Section
Mack Nance, Chief.........cccccvveeennn. (919) 647-8100

Provider Medical Review Section
Geneva Fearington, Acting Chief...(919) 647-8000
Pharmacy Review Section

Ann Slade, Chief.......cccccvvvvvvvveeeenns (919) 647-8000
Behavioral Health Review Section
Patrick Piggott, Chief ..................... (919) 647-8000

Home Care Review Section
Brenda Jordan-Choate, Chief ....... (919) 647-8000
Quality Assurance Section

Jeryl Z. Anderson, Chief................. (919) 647-8000
Special Projects Section

Chief, TBD ...ccceeveeveieiieiieeeneeiee (919) 647-8000
- (919) 647-8054
Asst Dir Managed Care/ARA

Chris Collins.......cceoeeiieeniieiieeienn (919) 855-4788
57 ) QU ...(919) 715-5235
Managed Care........ccooeeeveeriereneennennn (919) 855-4780
Managed Care Customer Service Manager

Betty West........ooooeeiiieeieee, (919) 855-4784
Program Operations / Health Check Manager

Darryl Frazier .......cccccovveeiiceennnnee (919) 855-4790
- ) (919) 715-0844

ARA — Admin & Regulatory Affairs ...... (919) 855-4100
Teresa Smith,APA/SPA Coordinator ...(919) 855-4100

[ ) (919) 733-6608
MMIS / HIPAA /1S

Michael Bacon ........ccccccoviviieeeiiiiencnne (919) 855-4220
FaX cocceiiiemnninnimsesnsse s, (919) 715-0673

MENTAL HEALTH, DEVELOPMENTAL DISABILITIES

AND SUBSTANCE ABUSE SERVICES, DIVISION OF
325 N Salisbury St, Suite 1111
3001 Mail Service Center, Raleigh, 27699-3001

Director Steven Jordan ............ccccee... (919) 733-7011
Deputy Director (vacant) ..........c......... (919) 733-7011
Chief Clinical Policy

Vacant ..o (919) 733-7011
[ ) (919) 508-0951
OPERATIONS SUPPORT

325 N Salisbury Street
3014 Mail Service Center, Raleigh, 27699-3014

Section Chief Steve Hairston .............. (919) 715-2780
Comm & Training Team

Michelle Edelen...........cccccceeunnneen. (919) 715-2780
Division Affairs Team Denise Baker.... (919) 715-2780
Planning Team Rebecca Carina ......... (919) 715-2780
L= ) (919) 733-1221

ADVOCACY AND CUSTOMER SERVICES
325 N Salisbury Street
3009 Mail Service Center, Raleigh, 27699-3009
Acting Section Chief — Stuart Berde..... (919) 715-3197
Consumer Empowerment Team

(Vacant) ....cooveeeveierieeee e (919) 715-3197
Customer Services & Community Rights Team
Acting Team Leader — Tracy Ginn ...... (919) 715-3197
FAX.uvrurreeerreeesessesssssssassesssssssssssnsans (919) 733-4962

COMMUNITY POLICY MANAGEMENT
325 N Salisbury Street
3007 Mail Service Center, Raleigh, 27699-3007

Section Chief Flo Stein .......ccccceenee. (919) 733-4670
Best Practice & Community Innovations Team
(Vacant) .....ooeovveeeiniiee e (919) 715-2774
EAP Consultant Vicki Harrington ........ (800) 451-6324
[ ) (919) 733-4556

Early Intervention & Prevention Team

Janice Petersen ........cccccvieiiiiiinnns (919) 715-5989
Justice Systems Team Sonya Brown.. (919) 715-2771
LME Systems Performance Team

Mabel McGlothlen ..........ccccooecveeinneeen. (919) 715-1294
Quality Management Team

Shealy Thompson ........cccccceveevveeennnen. (919) 733-0696
FaX ., (919) 733-4556

RESOURCE/REGULATORY MANAGEMENT
325 N Salisbury Street
3010 Mail Service Center, Raleigh, 27699-3010

Section Chief Jim Jarrard.................... (919) 715-7774
Accountability Team - Acting

Sandee ResnicK........cccccvveeveeiiecinneenn. (919) 881-2446
Budget & Finance Team

Bill SCOtt.....ccveviiiieeeeeeeee e (919) 733-7013
Information Systems Team

Gary Imes ....ccccvvvveeeieceee e (919) 715-7774
=) (919) 508-0954



DIVISION OF STATE OPERATED HEALTHCARE
FACILITIES

Clark Bldg., Dix Campus

3006 Mail Service Center, Raleigh, 27699-3006
Director Luckey Welsh...........cccccccene (919) 855-4700
FaX ueeeiiiccirinsess e s smn s s ssme e (919) 508-0955
ADATC Team Leader — Helen Wolstenholme
Developmental Center Team Leader — Carol Donin
NeuroMed Team Leader — Lisa Moon

Psychiatric Hospital Team Leader — Laura White
State Facility Advocates Team Leader — Wendi McDaniel

DEVELOPMENTAL CENTERS

Caswell

2415 West Vernon Avenue, Kinston, NC 28504-3321
Director Leon Owens.........cccceveveeenneen. (252) 208-4222
- (252) 208-4238
Murdoch

1600 E C Street, Butner, NC 27509

Director Aleck Myers, Ph.D.................. (919) 575-1000
= (919) 575-1007

J. Iverson Riddle Development Center

300 Enola Road, Morganton, NC 28655

Director Arthur Robarge, Ph.D............. (828) 433-2711
[ ) (828) 433-2799

NEURO-MEDICAL TREATMENT CENTERS
Black Mountain
Old Hwy 70, Black Mountain, NC 28711

Director Gail West..........ccccevvevineeenenn. (828) 259-6700
- ) (828) 669-3177
O’Berry

400 Old Smithfield Road, Goldsboro, NC 27530
Director Deborah Exum ..........cccccecueeee (919) 581-4000
- (919) 581-4038
Longleaf

4761 Ward Blvd, Wilson, 27893

Director Rusty Benton, MA ................. (252) 399-2112
- ) (252) 399-2137

ALCOHOL AND DRUG ABUSE

TREATMENT CENTERS

R. J. Blackley Alcohol & Drug Abuse Treatment Ctr
1003 12t Street, Butner, NC 27509

Director Lisa Haire...........ccccocvveeeeennnns (919) 575-7928
- ) . (919) 575-7260

Walter B Jones
2577 W 5t Street, Greenville, NC 27834

Director Theresa Edmondson ............. (252) 830-3426
[ ) N (252) 830-8585
J. F. Keith

201 Tabernacle Road, Black Mountain, NC 28711
Director Doug Baker ...........cccccevvieeenne (828) 257-6200
FaX ueeiiiicirrness s s e (828) 257-6300
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SCHOOLS FOR THE
EMOTIONALLY DISTURBED

Whitaker

L Street, Butner, NC 27509

Director Jeff Lenker..........ccocoveiinnenn. (919) 575-7148
= . (828) 575-7895
Wright

3132 Roxboro Road, Durham, NC 27704

Director Deborah Simmers.................. (919) 560-5790
- . (919) 560-5795
PSYCHIATRIC HOSPITALS

Broughton

1000 S Sterling Street, Morganton, NC 28655

Director Thomas Mahle....................... (828) 433-2324
= . (828) 433-2292
Cherry

201 Stevens Mill Road, Goldsboro, NC 27530
Director Philip Cook ........c.cccevcurvennn.n. (919) 731-3204
22} (919) 731-3785

Central Regional Hospital — Butner

300 Veazey Rd.

Butner, NC 27509

Director J. Michael Hennike ................ (919) 764-7300
[ ) (919) 764-7510

Dorothea Dix Hospital

820 S Boylan Avenue, Raleigh, 27603

3601 Mail Service Center, Raleigh, 27699-3601
Director of Operations James Osberg. (919) 733-5324
L2 ) (919) 715-0707

Dorothea Dix Hospital
820 S Boylan Ave, 27603-2176
3601 Mail Service Center, Raleigh, 27699-3601

Information and Reception .................. (919) 733-5540
AdMIttiNg .o (919) 733-5510
Adult Psychiatry ........ccccooeeiiiiiienienns (919) 733-9917
South Wing 2 Continued Care............. (919) 733-9727
North Wing 1 Adult Admissions........... (919) 715-9848
South Wing 1 Adult Admissions........... (919) 715-0500
Budget Manager........c.cccocevevieeeenieeenn. (919) 715-7676
Business Manager .........cccceeveeerneeenne (919) 733-9440
Central SUPPIY......ooovvveeiiiieeeeieee e (919) 733-5534
Chaplain......cccccoeveeiieerieeee e (919) 733-0762
Clinical Research .........ccccccveeeeecinneennn. (919) 733-5227
Community Relations ..........cccccceeeuene (919) 733-5454
Medical Unit .........cccceiiiiiiiiiiiceeee (919) 733-6940
Dental Care......c.cceveeeiieeniee e (919) 733-5320
Dietary.....ccoceiiiiiiiiee e (919) 733-5309
Engineering — Central Regional

Maintenance..........ccccccvvveeeeeeeiccinneeennn. (919) 855-4740
Forensic Clinical..........ccceveeriieeieenane. (919) 733-5525
Administrative.........cccccoeviiiieiiee e, (919) 733-5525
Health Information Mgmt..................... (919) 733-9950
Hospital Management .............cccoceee.. (919) 733-5324
HouseKeeping ........coeeveerrereieceeeesnneenns (919) 733-5452
Laboratory ......cccceeeeecviieeie e (919) 733-5303
LiDrary ....ocooeveeiieeeee e (919) 733-5111
Medical Division ...........cccceceerviencieenane. 919) 733-0740
Medical Education..........cccccoecveernneenn. (919) 733-8426



Employee Health/ Clinic.............ccc...... (919) 733-5560

Medical Unit — Hargrove 1 ................... (919) 733-6940
Management Information Systems ...... (919) 733-9945
Nursing Service .......ccocceveriieeeinieeeene (919) 733-8422
Personnel ........ccoceeeeieiiiiec e (919) 733-5427
Pharmacy .......cccoccvvveeiieiiiciieee e (919) 733-5266
Physical Therapy .......ccoccvvvveeeiiienenns (919) 733-5576
Physical Plant Operations.................... (919) 855-4740
PONCE v (919) 733-5410
Psychology .......ccooceeviiiiiiiiiee e, (919) 733-5344
Purchasing......ccccooeeiiii e (919) 715-7676
Radiology......ccevviiieriiieieiiee e (919) 733-5257
Rehab Therapies .........cccccovieeiiienenns (919) 715-1703
Reimbursement ............ccoccciieeeeiiinnns (919) 715-7676
S Y Y (919) 733-5427
Screening/AdmisSIioNns ..........cccceevveeenn. (919) 733-5510
Social Work Services.........cccvveveennen. (919) 715-6073
Staff Development ........cc..ccoecvvveeeeenn. (919) 733-5427
Standards/Performance....................... (919) 733-0752
Transportation.........cccceevevcvieeeeeeeecnnns (919) 733-5272

PROCUREMENT AND CONTRACTING SERVICES,
OFFICE OF

Dorothea Dix Campus, Hoey Building

2008 Mail Service Center, Raleigh, 27699-2008
Director David Womble............cc..cc..... (919) 855-4080
2 ) (919) 733-5957

PROPERTY & CONSTRUCTION
Adams Building, 101 Blair Drive
2001 Mail Service Center, Raleigh, 27699-2001

Main Number........ccccnervsnrinnsennennanns (919) 715-9702
Terry Hatcher ... (919) 715-4081
- . (919) 733-5711
- ) . (919) 870-4829

PUBLIC AFFAIRS, OFFICE OF

Adams Building, 101 Blair Drive

2001 Mail Service Center, Raleigh, 27699-2001
Director Renee McCoy .......ccccceeeeunnen (919) 733-9190
Deputy Director Mark R Van Sciver-.....(919) 733-9190

PUBLIC HEALTH, DIVISION OF
5605 Six Fork Road, 1% Floor
1931 Mail Service Center, Raleigh, 27699-1931

Main NUMDbEFr ......cccvvrvrrrirrnrrnrrrnssssnns (919) 707-5000
Director/State Health Director
Jeffrey P. Engel, MD ..........cccoenee. (919) 707-5001

Executive Assistant Judy Spurrier ....... (919) 707-5002
Deputy State Health Director

Vacant.....cccccooecciveeiee e (919) 707-5024
Admin Secretary Elizabeth Heath...... (919) 707-5025
Senior Asst to the State Health Director

Walker Wilson ..........cccceveeeeeiineenn. (919) 707-5007
DPH Public Information Officer
Julie Henry .......cccoiiemniineennniienniinnns (191) 707-5053
2 ) (919) 870-4829

MINORITY HEALTH AND DISPARITIES, OFFICE OF
5605 Six Forks Road

1906 Mail Service Center, Raleigh 27699-1906

Main Number........ccccovicmiiinmnmiisennnnnas (919) 707-5040
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Exec Director Barbara Pullen Smith.... (919) 707-5034
Office Mgr Vernalette S. Rosa............. (919) 707-5036
[ ) TP (919) 676-6145
ADMINISTRATIVE, LOCAL AND COMMUNITY
SUPPORT SECTION

5605 Six Forks Road, 1*' Floor

1931 Mail Service Center, Raleigh, 27699-1931

Main Number ........ccccenvmnsemserieniannas (919) 707-5050
Section Chief Dennis Harrington.......... (919) 707-5051
Admin Secretary Deborah Davis......... (919) 707-5052

HSIS Business Liaison John Bryant.... (919) 707-5056
Medicaid Senior Adviser

Dennis Williams.........ccccocvevieeenne (919) 707- 5060
[ ) (919) 870-4829

Budget/Contracts/Grants/Purchasing Branch
1931 Mail Service Center, Raleigh, 27699-1931

Main Number .......ccccovvimriniinniiinnnnnas (919) 707-5070
Branch Head Allen Hawks................... (919) 707-5076
Budget Officer Judith McDermott ........ (919) 707-5080
Team Leader Kathy Blackley .............. (919) 707-5082
Team Leader Deborah Landry ............ (919) 707-5081
Team Leader Wayne Mohr.................. (919) 707-5074
Division Policy Liaison
Donna Gregory ........cceceerveeeiveennne (919) 707-5064
Contracts & Monitoring Unit
Sharon Smith .......cccocviiiiiiiiece (919)707-5111
Purchasing Mgr DiAnn Deans............. (919) 707-5096
Grants Pete Newton.........c.cccoeveeeiienne (919) 707-5101
[ ) (919) 870-4832

Information Technologdy Branch
5605 Six Forks Road, 3" Floor
1931 Mail Service Center, Raleigh, 27699-1931

Main Number ........cccocvimiriiimnniinnnnnas (919) 707-5160
Branch Head Larry Forrister................ (919) 707-5170
Admin Asst Vacant .........cceeeerieeriaenns (919) 707-5162
[ ) (919) 870-4835

Local Technical Assistance and Training Branch
1916 Mail Service Center, Raleigh, 27699-1916

Main Number .......ccccoviimriiiinnisinnnnnas (919) 707-5130
Branch Head and Head Public Health Nursing
Joy Reed, EAD, RN ........ccccveeneee (919) 707-5131
Admin Asst Gracelynn Sanders .......... (919) 707-5132
Performance Improvement Unit
Denise PavletiC ........cccocveeeeiienennee. (919) 707-5134
HIPAA Information................ hipaa.dph@ncmail.net

HIPPA HOTLINE for LHD Tech Asst (919) 733-3358
HIPPA HOTLINE for Code Conversion
ISSUES ...cceeerrrieerr e e (919) 715-0485

OFFICE OF LEGAL & REGULATORY AFFAIRS
5605 Six Forks Road, 1% Floor
1931 Mail Service Center, Raleigh, 27699-1931

Chief Chris HOKe ........cevviiiieeeiieeenee (919) 707-5006
Administrative Secretary Carla Moore. (919) 707-5004
L= . (919) 870-4829



OFFICE OF CHIEF MEDICAL EXAMINER
Campus Box 7580, Chapel Hill, NC 27599-7580
Chief Medical Examiner

Dr. Deborah Radisch...................... (919) 966-2253
S 1 TR (919) 966-2253
[ ) (919) 966-6263

STATE CENTER FOR HEALTH STATISTICS
Cotton Building, 222 N Dawson Street
1908 Mail Service Center, Raleigh, 27699-1908

Main Number........ccccocicmiiinenrisennnninas (919) 733-4728
Director Karen Knight ..........cccccoeiene (919) 715-4556
Admin Secretary Dorothy Beckwith .....(919) 715-7472
Operations Mgr Brenda Boykin............ (919) 715-0266
Central Cancer Registry

Chandrika Rao.........cccccveeeveivnneenn. (919) 715-4574
Statistical Services

Kathleen Jones-Vessey ................. (919) 715-9692
Health & Spatial Analysis

Dianne Enright .......cccocoeeiiiieennnnen. (919) 715-4473

Birth Defects Program Robert Meyer...(919) 715-4476

VITAL RECORDS
Cooper Building, 225 S McDowell Street
1903 Mail Service Center, Raleigh, 27699-1903
State Registrar and Director

Linda Brinkley ........cccocveeeeineeinnnen. (919) 792-5708
Asst State Registrar Vickie Pearce....... (919) 792-5710
Birth, Death, Marriage and

Divorce Certificates...........cccuveee..... (919) 733-3526
OF e (919) 733-3000
[ ) (919) 733-1511

DPH Human Resources
5605 Six Forks Road, 1% Floor
1930 Mail Service Center, Raleigh, 27699-1930

Main Number........ccccovvcimiiienrniennnnnns (919) 707-5450
Director Paula Taylor..........ccccceveeeenes (919) 707-5457
DPH Safety Officer Kathy Conner........ (919) 707-5465
- ) (919) 870-4830
EPIDEMIOLOGY SECTION

Cooper Building, 225 N McDowell Street
1902 Mail Service Center, Raleigh, 27699-1902

Main Number ........cceeceieerecenrsscnseennas (919) 733-3421
Section Chief Dr. Megan Davies.......... (919) 715-7394
Deputy Section Chief

Dr. LOU TUINEr ...ceeeeereeeeeeceereennas (919) 715-2041
Admin Secretary Charlene Banks........ (919) 715-6736
Admin Assistant Brenda Horne............. (919) 715-6735
[ ) QT (919) 733-0195
Communicable Disease Control
Main Number ........ccooorieciricrrncenennns (919) 733-3419
Branch Head, Evelyn Foust.................. (919) 733-9490
Admin Asst Amy Traverson ................. (919) 733-9552
John Peebles, Program Administrator .(919) 715-6737
[ ) (919) 733-0490

Medical Consulatation & Disease Reporting Unit
Jean Marie Maillard, MD, MSC............. (919) 733-7395
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Office of Public Health Preparedness and Response
1902 Mail Service Center, Raleigh, 27699-1902

Main Number ........ccceeecemrcerscnrnsennnnens (919) 733-3421
Branch Head/BT Coordinator

Julie Casani, MD..........ccccceeeveennen. (919) 715-6734
Admin Asst Kim Glover ...........cc......... (919) 715-0847
[ ) P 715-2246
Tuberculosis Control Unit
OFfiCE cvvvevee et (919) 733-7286
[ ) TSR (919) 733-0490
HIV/STD Prevention and Care
Main Number ........cccveeciriecrrieerinnnes (919) 733-7301
State AIDS/STD Director

Jacquelyn Clymore..........ccccvviunnns (919) 715-6783
[ ) SRR (919) 733-1020
AIDS Care
Unit Mgr Mary Ann Chap.........cccccueee.. (919) 733-9526
ADAP Coordinator Sally Kohis.......... (919) 733-9602
Epidemiology & Special Studies
Del Williams .......coevveeiieenee e (919) 733-9606
Field Services

Todd Vanhoy .......ccceeeeeviiniiieennnen. (336) 771-4641

Veterinary Public Health (Zoonotic Disease)
Dr Carl Williams .......ccooeveveeriieeeenne. (919) 733-3410

Occupational & Environmental Epidemiology
5505 Six Forks Road, 2" Floor
1912 Mail Service Center, Raleigh, 27699-1912

Main Number ........ccccemnimnsernerinsiannas (919) 707-5900
Branch Head Vacant............ccccccoceeen. (919) 707-5901
Admin Asst Vacant...........cccccceeveeennes (919) 707-5905
Health Hazards Control (Asbestos and Lead) Unit

Mary GIQUEre .......ccceeeeriieeiiee e (919) 707-5951

Medical Evaluation & Risk Assessment Unit
(Biological and Chemical Hazards)

Dr. Mina Shehee ........ccccoceveueenee. (919) 707-5920
Occupational Health Nurse
Sheila Higgins .......ccoceevieeniienieenieee (919) 707-5940
[ ) (919) 870-4810

STATE LABORATORY OF PUBLIC HEALTH
Bath Building, 306 N Wilmington St, 27601
1918 Mail Service Center, Raleigh, 27699-1918

Main Number ........cccvveciriecrrieericennes (919) 733-7834
Director Leslie WoIf............cccecvvveeeennn. (919) 807-8960
Admin Assistant Donna Goodmon ...... (919) 807-8961
Asst Dir Operations Mike Kaufman ..... (919) 807-8980
Cancer Cytology Susie Lavendar........ (919) 733-7146

Envir Sciences John Neal ................... (919) 733-7308
Lab Improvement Kristy Osterhouit...... (919) 733-7186
Microbiology Dr Samuel Merritt ........... (919) 733-7367
Newborn Screening/Clinical Chemistry

Dr Shu Chaing........cccevevevieenienne (919) 733-3937
Virology/Serology Myra Brinson........... (919) 733-7544
Information System Patrick Fleming.... (919) 733-7834
[ ) (919) 733-8695



CHRONIC DISEASE & INJURY SECTION
5505 Six Forks Road, 3 Floor
1915 Mail Service Center, Raleigh 27699-1515

Main Number ........cccocmvecmiccnrnierneennas (919) 707-5200
Sect Chief Ruth Petersen, MD, MPH...(919) 707-5203
Admin Secretary DiAnne Lewis ........... (919) 707-5201
Operations Mgr. Jim Higgins................ (919) 707-5202
Wellness Initiative Dir Suzanna Young (919) 707-5204
Refugee Program Jennifer Morillo ....... (919) 707-5214
[ ) (919) 870-4800
Healthy Carolinians/Health Education

Lisa Harrison.........ccccocvveevecenennnee (919) 707-5151
Chronic Disease Office
Main Number ........cccocvceimiinininniennns (919) 707-5300
Manager Christine Ogden.................... (919) 707-5208

Asthma Program Caroline Chappell ....(919) 707-5212

Cancer Programs ,
5505 Six Forks Road, 1% Floor
1922 Mail Service Center, Raleigh 27699-1922

Comprehensive Cancer & Cancer Assistance Program

Director Walter Shepherd .................... (919) 707-5330
BCCCP & WiseWoman Program

Program Director Linda Rascoe........... (919) 707-5310
- ) (919) 870-4812
Diabetes Program Chris Bryant ......... (919) 707-5343

Heart Disease & Stroke Prevention Branch
5505 Six Forks Road, 3™ Floor
1915 Mail Service Center, Raleigh 27699-1915

Main Number........ccccocicmiiinenriiennninns (919) 707-5360
Branch Head Anita Holmes.................. (919) 707-5361
[ ) N (919) 870-4801

Health Promotion Office
Manager Sharon Rhyne..........cccccc...... (919) 707-5205

Physical Activity/Nutritdion Program
5505 Six Forks Road, 3™ Floor
1915 Mail Service Center, Raleigh 27699-1915

Main Number........ccccnerimrcnnsennennanns (919) 707-5215
Branch Head Cathy Thomas................ (919) 707-5216
- ) (919) 870-4804

Injury & Violence Prevention Program
5505 Six Forks Road, 3 Floor
1915 Mail Service Center, Raleigh, 27699-1915

Main Number ........ccccovicimiiieenmiiennnninns (919) 707-5425
Branch Head Vacant...........ccccccceennn (919) 707-5441
2 ) (919) 870-4803

Forensic Tests for Alcohol
5505 Six Forks Road, 1 Floor
1922 Mail Service Center, Raleigh, 27699-1922

Main Number ........cccoriemnimnsecnenssnnnns (919) 707-5220
Branch Head Paul Glover .................... (919) 707-5252
- ) (919) 870-4814

Tobacco Prevention Branch
5605 Six Forks Road, 3 Floor
1932 Mail Service Center, Raleigh, 27699-1932

Main Number.........cccoeecmiiiicnriiinnnnns (919) 707-5400
Br Head Sally Herndon MPH ............... (919) 707-5401
FaX ueeeeiiccirinems s s e (919) 870-4844
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NC ORAL HEALTH
5505 Six Forks Road, 2™ Floor
1910 Mail Service Center, Raleigh 27699-1910

Main Telephone Number .................. (919) 707-5480
Sect Chief Rebecca King DDS MPH.... (919) 707-5487
Admin Secretary Dava House.............. (919) 707-5486
Operations Mgr Madge Cohen............ (919) 707-5494
Branch Head Oral Epidemiology

Rebecca King .......ccccveveveeviiienennns (919) 707-5487
School Health Services & Preventive Services

Martha Taylor ........cccccoeveeeiiienenns (919) 707-5492
Oral Health Education & Promotion
Doranna Anderson .........ccccoeceeeeineeenn. (919) 707-5482
- . (919) 870-4805

WOMEN’S AND CHILDREN’S HEALTH SECTION
5601 Six Forks Road
1928 Mail Service Center, Raleigh, 27699-1928

Main Number ........cccvvmrimnnerriennnes (919) 707-5510
Section Chief Kevin Ryan MD MPH .... (919) 707-5512
Admin Secretary Kendra Rocha.......... (919) 707-5511
Operations Manager Peter Andersen.. (919) 707-5513
[ ) (919) 870-4828
Children & Youth Branch
Main Number ........cccocunmrmiiinniiiannnnas (919) 707-5600
Branch Head Carol Tant.............c........ (919) 707-5610
[ ) (919) 870-4880
Health & Wellness Supervisor

Marshall Tyson .......cccccoeeeveiineeenne (919) 707-5640
Genetics & Newborn Screening Unit
JOaN CriSSEY ....covvviveiieiiiieeiee e (919) 707-5630
Best Practices Unit

Michael Sanderson...........cccccceee.e. (919) 707-5620
School Health Unit Carol Tyson .......... (919) 707-5660
Women’s Health Branch
Main Number .......ccccovvimriniienisinnnnnas (919) 707-5700
Branch Head

Joseph Holliday MD MPH.............. (919) 707-5711
[ ) (919) 870-4827
Perinatal Health & Family Support Unit

Belinda Pettiford.........ccccocvvrineennne. (919) 707-5699
Family Planning & Reproductive Health Unit

Sydney AtKiNSON........cccceviveerinennne (919) 707-5693
Nutrition Service Branch
Main Number .......ccccovvimriiiimeniiinnnnnas (919) 707-5800
Branch Head Alice Lenihan................. (919) 707-5740
Operations Mgr Kim Lovenduski ......... (919) 707-5750
[ ) (919) 870-4818
Administrative Services Unit

Cory Menees.........ccceevveeiiieencnenne (919) 707-5765
Clinical Services Unit

Sarah Roholt .........cocoeeriiiiiciiee (919) 707-5770
Information Systems Unit

Claudia Drenan.........cccoccvevveenenene (919) 707-5760
Special Nutrition Programs

Arnette Cowan..........ceevevereerinenns (919) 707-5775
Training & Field Services Unit

Josephine Cialone............cccceeeuene (919) 707-5777



Immunization Branch

Main Number ........ccccnervmrcnnsennennanns (919) 707-5550
Beth Rowe West.........ccocevieeeiiiieenns (919) 707-5551
- ) (919) 870-4824

Public Health Advisor Rick Carney ...... (919) 707-5554

Immunization Registry Unit Head

Jammie Johnson..........cccccceeeeennns (919) 707-5582
Field Service Unit Wendy Holmes ....... (919) 707-5570
Community Outreach Unit

Andrea Held........ccooeoeviiiieeciieee (919) 707-5564
Early Intervention Branch

5605 Six Forks Road, 2™ Floor
1916 Mail Service Center, Raleigh, 27699-1916

Main Number ........cccemvvemnrmrimeriennnas (919) 707-5520
[ ) . (919) 870-4834
Branch Head Deborah Carroll PhD....... (919) 707-5520
Operations Mgr Vacant...........cccceceee.e. (919) 707-5534
CDSA Unit Manager

Patricia-Snieska-Gilmore ............... (919) 707-5527
Quality Improvement Director

Sherry Franklin.........c.cccoeeieniennnenn. (919) 707-5531
Quality Improvement Service Evaluator

Faye Bleicher........ccccoceveiieninnnee. (252) 355-1025
Resource & Information Unit Mgr

Denise Mbani.......cccccoecveeiicneennnnee. (919) 707-5523

Environmental Health

2728 Capital Blvd, Parker Lincoln Building

1630 Mail Service Center, Raleigh, 27699-1630

Main Number................... ...(919) 733-2870

Director Terry L Pierce.......ccccceevveeenne (919) 733-2352
Deputy Director Michael A Kelly .......... (919) 715-0929
Public Info Officer Laura Leonard ........ (919) 715-3204
[ ) . (919) 715-3242
Public Water Supply

Jessica Miles .......ccoovveeeiiieiiiieee, (919) 715-3232
Deputy Chief John McFadyen.............. (919) 715-3236
State Revolving Fund Sid Harrell.......... (919) 715-3216
Compliance Srvcs Linda Raynor.......... (919) 715-3225
Technical Srvcs Wayne Munden ......... (919) 715-3237
Prot/Enforcement Robert Midgette ...... (919) 715-3224

RURAL HEALTH AND COMMUNITY CARE, OFFICE OF

311 Ashe Avenue
2009 Mail Service Center, Raleigh, 27699-2009

Director John Price ........cccocveeeiiienene (919) 733-2040
Admin Assistant Cindy Quick............... (919) 733-2040
[ ) (919) 733-8300

SOCIAL SERVICES, DIVISION OF
Albemarle Bldg, 325 N Salisbury St, 27603-5905
2401 Mail Service Center, Raleigh, NC 27699-2401

Director Sherry Bradsher ..................... (919) 733-3055
Deputy Director Jack Rogers................ (919)733-3055
Executive Assistant Angela Green....... (919) 334-1011
- ) (919) 334-1018
BUDGET OFFICE

2417 Mail Service Center, Raleigh, 27699-2417
Budget Officer Pat Jeter ........cc.ccoeee... (919) 733-3055
[ ) N (919) 334-1031
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CHILD SUPPORT SERVICES
2403 Mail Service Center, Raleigh, 27699-2403

Office Barry Miller..........cccoevveeviienienns (919) 255-3800
Connie Bridges Admin Asst................. (919) 255-3802
Customer Service........ccocecerriiinrnnnnes 1-800-992-9457

ACTS Technical Support

P O Box 19807 Raleigh, 27619

2438 Mail Service Center, Raleigh, 27699-2438
Carolyn Perry ......cccovceeeeiiieeeeiee e (919) 255-3703
[ ) SRR (919) 212-3291
CHILD WELFARE SERVICES

2406 Mail Service Center, Raleigh, 27699-2406

Charisse Johnson ..........ccccceeeeeeinnneeen. (919) 334-1020
Kaye Russell .........ccocveviieiniieecieee (919) 334-1086
[ ) (919) 733-6924

Child Welfare Customer Service...... (919) 733-9467
Community Based Programs

2410 Mail Service Center, Raleigh, 27699-2410

Kristin O’Connor........cccccceeevecvvieeeneen. (919) 334-1143
L= ) (919) 334-1147

Regulatory and Licensing Policy Team

Black Mountain Center, Bldg. 17, 93 Old US 70 Hwy
Black Mountain, NC 28711

Bob Hensley........cccocovveeeeiiiicceee e 828-669-3388
FaX.eiiiiecccceccee e cssce e mmcn e 828-669-3365

Local Support Operations and Review

2439 Mail Service Center, Raleigh, 27699-2406

Jeff OISON.....covieiiiieiiee e (919) 334-1137
[ ) (919) 733-6924

Program Review

2407 Mail Service Center, Raleigh, 27699-2407
(Vacant) ......occcvveeeeeeiieciieee e (919) 334-1158
L2 ) (919) 334-1162

Staff Development

2412 Mail Service Center, Raleigh, 27699-2412
(VACANT) i (919) 334-1172
- (919) 334-1173

Adoption Review and Indexing Services

2411 Mail Service Center, Raleigh, 27699-2411
Tammy T Johnson .......cccccovecvivveeeenn. (919) 334-1185
L2 ) (919) 334-1191

PERFORMANCE MANAGEMENT /REPORTING AND
EVALUATION MANAGEMENT

2415 Mail Service Center, Raleigh, 27699-2415

Hank BOWErS........ccccovvveeieeeieiiieeeeee, (919) 733-4530
L= ) (919) 334-1018

Information Systems
2404 Mail Service Center, Raleigh, 27699-2404

(VACANT) it (919) 334-1054
Linda Darden.........cccccveeveeeiecviieeeeeen. (919) 334-1055
L= ) (919) 334-1052



ECONOMIC AND FAMILY SERVICES

2420 Mail Service Center, Raleigh, 27699-2420

Dean Simpson .......ccoeceveveeniieeeneeeiennn (919) 334-1224
- (919) 334-1266

Economic Services Help Desk

Main Number........ccccocicmiiinenrisennnninas (919) 334-1100
Quality Assurance

2416 Mail Service Center, Raleigh, 27699-2416

Pat MOOI€ ....ccoeeoveiiiieiie e (919) 733-4530
FaX .eeiiiicirinems s s s s ssme e (919) 334-1266

WorkFirst Program

2408 Mail Service Center, Raleigh, 27699-2408
Johnice Tabron .........cccccevcvveeeiieeeineen. (919) 733-4622
[ ) (919) 715-6714

PROGRAM COMPLIANCE

2401 Mail Service Center, Raleigh, 27699-2401
Carlotta DiXON......cocccvviieeeee e (919) 733-3055
22 (919) 334-1018

HUMAN RESOURCES

2413 Mail Service Center, Raleigh, 27699-2413

Gwen Sanders........ccoeceeeieeniee e, (919) 334-1043
- (919) 334-1044

VOCATIONAL REHABILITATION SERVICES,
DIVISION OF

Administration Office, 805 Ruggles Drive

2801 Mail Service Center, Raleigh, 27699-2801

Director Linda Harrington..................... (919) 855-3500
Staff ..o (919) 855-3500
1 £ (919) 855-3579
- ) (919) 733-7968

Assistive Technology Program

1110 Navaho Drive, Suite 101

2804 Mail Service Center, Raleigh, 27699-2804
Director Tammy Koger.........cccccevcverene (919) 850-2787
- ) . (919) 850-2792

Client Assistance Program

805 Ruggles Drive

2806 Mail Service Center, Raleigh, 27699-2806
Director Kathleen Brack.........c....cce..... (919) 855-3600
TOll Free....iimnemnernerrsansessesssennes 1-800-215-7227

Disability Determination Services

3301 Terminal Drive

2802 Mail Service Center, Raleigh, 27699-2802
Director Rhonda Currie...........cccceenneee. (919) 212-3222

Raleigh Unit Office for Vocational Rehabilitation
1300 Saint Mary’s Street, Suite 400, Raleigh, 27617
2803 Mail Service Center, Raleigh, 27699-2803

Unit Manager Kenneth Gibbs............... (919) 733-7807
22} (919) 715-0813

Raleigh Unit Office for Independent Living Services
1300 Saint Mary’s Street, Suite 400, Raleigh, 27617
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2803 Mail Service Center, Raleigh, 27699-2803
Unit Manager Kenneth Gibbs..............

(919) 715-0543
(919) 733-7745



HEARING AID DEALERS AND
FITTERS BOARD, NC
4030 Wake Forest Road, Suite 209
Raleigh 27609
P. O. Box 97833
Raleigh 27624-7833
Fax (919) 834-3665
info@nchalb.org
www.nchalb.org

Executive Secretary
Catherine Jorgensen..............c....... (919) 834-3661
[ ) (919) 834-3665
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HOUSING FINANCE AGENCY, NC
3508 Bush Street, Raleigh, 27609-7509
P. O. Box 28066, Raleigh, 27611-8066
http://www.nchfa.com

Director A Robert Kucab...................... (919) 877-5700
FAX cvrvurecsesnsssesssssssssssssssnssssssnssnsanens (919) 877-5701

65



INSURANCE, DEPARTMENT OF
Dobbs Building

430 N. Salisbury Street, Raleigh, 27603-5926
1201 Mail Service Center, Raleigh, 27699-1201

http://www.ncdoi.com

Commissioner Wayne Goodwin........... (919) 807-6750
Chief Deputy Commissioner

Louis BElo ......cccevvviiieieeiieeeeeen (919) 733-0433
Assistant Commissioner

Mark B. Edwards, Jr........cccceceenen. (919) 733-3362
Legal Counsel Stewart Johnson .......... (919) 807-6651

Legislative Counsel Rose Williams....... (919) 733-4529
Special Assistant/Legislative

Liaison/EEOQ Officer Vicky Young...(919) 715-7775
Special Assistant to the

Commissioner Kelly Ricketts.......... (919) 807-6753
Controller Jim Newman ...........ccccceuee. (919) 733-3352
Personnel Ronnie Condrey.................. (919) 733-5578
Public Information Kristin Milam........... (919) 733-5238
Purchasing Lorraine Richardson.......... (919) 733-3355
Information Systems Larry Brewer....... (919) 733-5411
Internal Audit George Urko .................. (919) 715-6949

Regional Offices

Western Regional Office
537 College Street, Asheville NC 28801-2412
Joan Creasman ........ccccccvveeveeciecnnnnennn. (828) 251-6483

Eastern Regional Office
1316 Unit A Commerce Drive, New Bern, NC 28562
Joan BucK.......ccceeveeiieiiiiieeiee e (252) 514-4813

COMPANY SERVICES GROUP
401 Glenwood Avenue, Raleigh, 27603-1219
1203 Mail Service Center, Raleigh, 27699-1203
Sr Deputy Commissioner
Ray Martinez..........cccocveveviienennnen. (919) 733-2205
Regulatory Actions Jeff Trendel........... (919) 424-6472

Dobbs Bldg., 430 N Salisbury Street, 27603-5926
1201 Mail Service Center, Raleigh, 27699-1201

Actuarial Services Kevin Conley .......... (919) 807-6639
Financial Evaluation/Analysis
Tony RiddicK .......cooviveiiiiieeeeiieeene (919) 807-6601

PUBLIC SERVICES GROUP

Dobbs Bldg, 430 N Salisbury Street, 27603-5926

1201 Mail Service Center, Raleigh, 27699-1201

Sr Deputy Commissioner Angela Ford (919) 807-6790

Agent Services Etta Maynard .............. (919) 807-6800
Consumer Services Bob Lisson........... (919) 807-6750
Investigations Al Koehler ..................... (919) 807-6840

Consumers’ Toll-Free Numbers:
........................ 1-800-662-7777 or1-800-546-5664

STATE FIRE MARSHAL, OFFICE OF THE
322 Chapanoke Road, Raleigh, 27603-3400
1202 Mail Service Center, Raleigh, 27699-1202
Sr Deputy Commissioner & Asst State
Fire Marshal Tim Bradley................ (919) 661-5880
Engineering Chris Noles ........c....ccce.... (919) 661-5880
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Risk Management Jack Cooke............ (919) 661-5880
Manufactured Building

Acting Director Joe Sadler............. (919) 661-5880
Fire/Rescue Train & Insp

Larry Hughes.......cccooviviieeiiiieeee (919) 661-5880

Prev Prog & Grants Kelly Ransdell ..... (919) 661-5880
State Fire/Rescue Comm Steve Sloan (919) 661-5880

TECHNICAL SERVICES GROUP
11 South Boylan Avenue, Raleigh, 27603-1839
Sr Deputy Comm Ermest Nickerson.......... (919) 807-6871
Market Regulations Tracy Miller Biehn (919) 807-6889
Seniors’ Health Insur Info Prog

Carla Obiol ......cccccvevveeiiieiieeeee (919) 807-6900
SHIIP....eiereeen e 1-800-443-9354

Dobbs Bldg, 430 N Salisbury Street, Raleigh, 276035926
1201 Mail Service Center, Raleigh 27699-1201

Life & Health Ted Hamby.................... (919) 733-5060
Property & Casualty Bob Mack.............. (919) 733-3368
Health Care Review Prog Susan Nestor. (919) 807-6860
Health Care Review Program............. 1-877-885-0231



Judicial Branch - State Government
Raleigh, N. C.
http://www.aoc.state.nc.us

SUPREME COURT OF NORTH CAROLINA
Sarah Parker, Chief Justice

Clerk of Supreme Court
Justice Building
2 East Morgan Street, PO Box 1841 Raleigh, 27602

Clerk Christie Speir Cameron........... (919) 831-5700
Assist Clerk Mary Catherine Hackney .(919) 831-5700
22 G, (919) 831-5720
Appellate Division Reporter

Ralph A White Jr........ccocvviiiennnnnee. (919) 831-5710
2 ) (919) 831-5722
Supreme Court Library

Librarian Thomas P Dauvis.............. (919) 831-5709
FaX .eeeiiiicirinesr s s s (919) 831-5732
Appellate Division Print Shop
Manager Joyce McFarland .................. (919) 831-3620
22 (919) 733-0105
JUSTICES

Chief Justice Sarah Parker.......... (919) 831-5711

Associate Justice Mark D Martin....(919) 831-5712
Associate Justice

Robert H Edmunds Jr............ (919) 831-5713
Associate Justice Edward Brady.....919) 831-5714
Associate Justice Paul Newby ....... (919) 831-5715
Associate Justice

Patricia Timmons-Goodson............ (919) 831-5716
Associate Justice Robin Hudson....(919) 831-5717
- ) N (919) 831-5730

NORTH CAROLINA COURT OF APPEALS
John C Martin, Chief Judge

COURT OF APPEALS BUILDING
1 W Morgan Street
P O Box 888
Raleigh, 27602

JUDGES
Chief Judge John C Martin....... ..... (919) 831-3700
Judge James A Wynn, Jr............... (919) 831-3710
Judge Linda M McGee.................... (919) 831-3720
Judge Robert C Hunter .................. (919) 831-3730
Judge Wanda B Bryant.................. (919) 831-3760
Judge Ann M Calabria.................... (919) 831-3770
Judge Richard A. Elmore................ (919) 831-3780
Judge Sanford Steelman................ (919) 831-3790
Judge Martha Geer .......cccceeevneennn. (919) 831-3650
Judge Barbara Jackson ................. (919) 831-3660
Judge Linda Stephens ................... (919) 831-3670
Judge Donna S. Stroud................... (919 831-3680
Judge Robert Hunter, Jr................. (919) 831-3740
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Judge Samuel J. Ervin, IV ............. (919) 831-3750
Judge Cheri Beasley .........cccccue... (919) 831-3690
[ ) (919) 733-8003

CLERK OF COURT OF APPEALS
P O Box 2779
Raleigh, 27602

Clerk John H Connell...........ccceeueunees (919) 831-3600
Administrative Counsel

Dan Horne......cccoeecveveiieec e (919) 831-3600
Director Office of Staff Counsel

Leslie Davis......ccccccovereeeeeinienens (919) 733-2669
- (919) 831-3615

ADMINISTRATIVE OFFICE OF THE COURTS

DIRECTOR’S OFFICE

North Carolina Judicial Center

901 Corporate Center Drive, Raleigh, NC 27607

Main Telephone Number.................... (919) 890-1000

Director Judge John W. Smith............. (919) 890-1391

Executive Assistant Becky Davis ........ (919) 890-1391

Senior Deputy Director Gregg Stahl.... (919) 890-1392

Deputy Director McKinley Wooten ...... (919) 890-1221
)

Deputy Director Basil McVey............... (919) 890-1330
Communications Officer

Sharon Gladwell ...........cccccceeeeennne (919) 831-1394
[ ) SRR (919) 890-1915
Assistant Director David Hoke............. (919) 831-5971

Justice Building
2 E Morgan Street, Raleigh, NC 27602

LEGAL AND LEGISLATIVE SERVICES
Administrator Pete Powell ................... (919) 890-1300
L= (919) 890-1914

FINANCIAL SERVICES DIVISION
Financial Svcs Officer Rex Whaley ..... (919) 890-1069

Administrator Keisha Howell ............... (919) 890-1069
- (919) 890-1901
ORGANIZATIIONAL DEVELOPMENT AND PLANNING
Administrator Brad Fowler.................. (919) 890-1252
Purchasing Services

Purchasing Officer Bill Stuckey ........... (919) 890-1525
Procurement Manager Bonnie Goad... (919) 890-1525
- ) (919) 890-1947

HUMAN RESOURCES
Human Resources Officer

Margaret Wiggins .........cccceeevveeenne (919) 890-1122
- ) (919) 890-1905



COURT SERVICES DIVISION
Administrator

Cynthia Easterling.........ccccceeveennen. (919) 890-1337
- ) (919) 890-1941

TECHNOLOGY SERVICES DIVISION
Asst Deputy Director Richard Little ...... (919) 890-2057
- ) (919) 890-1920

GUARDIAN AD LITEM
Administrator Jane Volland.................. (919) 890-1257

PROGRAMS GROUP AND MANAGEMENT SERVICES
Administrator Sandy Pearce................. (919) 890-1210
- ) N (919) 890-1907

OTHER JUDICIAL AGENCIES

DISPUTE RESOLUTION COMMISSION
Executive Secretary Leslie Ratliff ........ (919) 890-1417
[ ) . (919) 890-1935

APPELLATE DEFENDER

123 West Main Street, Suite 600, Durham, 27701
Staples SHughes........ccocevvieeiiieeenn. (919) 560-3334
- ) G (919) 560-3288

OFFICE OF SPECIAL COUNSEL
Dorothea Dix Hospital

Robert Shanahan..........cccccceeeee. (919) 733-5544
Broughton Hospital Keith Bridges........ (828) 433-2275
Cherry Hospital Laura Shiver............... (919) 731-3437
John Umstead Hosp Jean Connerat....(919) 575-7578

OFFICE OF INDIGENT SERVICES
123 WEST MAIN STREET, SUITE 700, DURHAM, 27701
Executive Director Thomas K. Maher ..(919) 560-3380

JUDICIAL STANDARDS COMMISSION
1 West Morgan Street, Raleigh, 27601-1400
Executive Secretary

Paul ROSS.........coocveeiiiieee e (919) 831-3630
SENTENCING AND POLICY ADVISORY COMMISSION
Director Susan Katzenelson ................ (919) 890-1471
[ ) (919) 890-1933
CONFERENCE OF DISTRICT ATTORNEYS
Director Peg Dorer........ccccovcveeeiiieeenne (919) 890-1506
[ ) . (919) 890-1931

CONFERENCE OF CLERKS OF SUPERIOR COURT
Director Barbara Moore .........cc...cee..... (919) 890-1440
Fax e (919) 890-1943
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CHIEF JUSTICE’S COMMISSION

ON PROFESSIONALISM

Executive Director Melvin F Wright Jr. (919) 890-1457
Assistant Dori A Dedong .......cccccceeeenee (919) 890-1457
L= ) (919) 890-1934

10TH DISTRICT AND WAKE COUNTY OFFICIALS
INFORMATION........ccoviminmnnrinnnnnas (919) 755-4105

SUPERIOR COURT JUDGES OFFICES
Wake County Courthouse
Sr Res Sup Court Judge

Donald W Stephens..........ccccuuuee... (919) 792-4950
Judge Michael R Morgan............... (919) 792-4950
Judge Abraham Penn Jones. ......... (919) 792-4950
Judge Howard E Manning ............. (919) 792-4950
Judge Paul G. Gessner.................. (919) 792-4950
Judge Paul C. Ridgeway ............... (919) 792-4950
FaX....cooiiirirrrnresrsns s s ssesseenneees (919) 792-4951

DISTRICT COURT JUDGES OFFICES
WAKE COUNTY COURTHOUSE
Chief District Court Judge

Robert B. Rader .......ccccocvvveeenene. (919) 792-4800
Judge James R Fullwood.............. (919) 792-4800
Judge Anne B Salisbury................ (919) 792-4800
Judge Kristin H Ruth ..................... (919) 792-4800
Judge Jennifer Jane Knox............. (919) 792-4800
Judge Debra Ann Smith Sasser.... (919) 792-4800
Judge Craig Croom...........ccceeeuneen. (919) 792-4800
Judge Jennifer M Green................ (919) 792-4800
Judge Monica M Bousman............ (919) 792-4800
Judge Jane Powell Gray ............... (919) 792-4800
Judge Vinston M. Rozier, Jr .......... (919) 792-4800
Judge Lori G. Christian.................. (919) 792-4800
Judge Christine M. Walczyk .......... (919) 792-4800
Judge Eric Craig Chasse................ (919) 792-4800
Judge Ned Mangum ..........cccccoueeee. (919) 792-4800
Jacqueline L. Brewer...........cc........ (919) 792-4800
Anna Elena Worley..........ccceeueee. (919) 792-4800
Margaret Eagles...........cccoocveenennne (919) 792-4800
Keith O. Gregory ......cccccvevveeneeennn. (919) 792-4800

DISTRICT ATTORNEY

Wake County Courthouse

C Colon Willoughby Jr..........ccccvvvennnee. (919) 792-5000

CLERK OF SUPERIOR COURT
Wake County Courthouse
N. Lorrin Freeman..........ccccoeeeeeeinnenn. (919) 792-4000

GUARDIAN ad LITEM COORDINATOR
10th District Wake County Courthouse
District Administrator
Naeimeh Livingston.........cccccceeenne (919) 792-5350

JUVENILE SERVICES, 10TH DISTRICT
Wake County Courthouse
Chief Court Counselor
Tim Montgomery .........ccccoecveeennee. (919) 715-3333



MAGISTRATES
Criminal/Wake County

Public Safety Bldg........c..ccceevueennnen.
Civil/Wake County Courthouse.............
Small Claims Court

Wake County Courthouse...............

TRIAL COURT ADMINISTRATOR
Wake County Courthouse
Sallie Kearns........cccoccvveeeeeeeeecccinneeenen.

(919) 792-4900
(919) 792-4901

(919) 792-4901

(919) 792-4775
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Justice, Department Of
Attorney General’s Office
114 W Edenton Street
9001 Mail Service Center
Raleigh, NC 27699-9001
Fax (919) 716-6750
TTY (919) 716-6430
http://www.ncdoj.gov

ATTORNEY GENERAL
Attorney General

Roy COOPEr.....cevvieieeeeiiieieeeiee (919) 716-6400
Special Assistant to the Attorney General

Susan Moore.........ccccoceeneierveennnnnn (919) 716-6400
General Counsel

JBKellY ..o (919) 716-6400
Chief of Staff

Kristi Hyman.........ccccooeieiiienennnen. (919) 716-6400
Deputy Chief of Staff

Nels Roseland.........c.cccccevvinininee. (919) 716-6400
Senior Policy Advisor

Julia White ......ooooeiiiiieicecceee, (919) 716-6400
Director of Administrative Services

Stephen Bryant..........ccceevevveenenn. (919) 716-6400
Chief Deputy Attorney General

Grayson Kelley........c.cceeceviieennnen. (919) 716-6400
Public Information Officer

Noelle Talley .......cccceevvrveericieenee (919) 716-6400
Assistant Public Information Officer

Jennifer Canada..........ccccocvveveeenane. (919) 716-6400
Special Counsel for Development and Diversity

Kelly Chambers........c.ccccocvverieennnen. (919) 716-6400
Legislative Counsel

Vacant......occeeeiveeeiiiiee e, (919) 716-6400
Special Counsel

Jennifer Epperson.........cccocvevienee. (919) 716-6400
Agency Legal Specialist

Melissa Lovell ........ccccocvveriinennnnnen. (919) 716-6400
Solicitor General

Chris Browning..........cccceeeveeineeenunen. (919) 716-6400
Assistant Solicitor General

John Maddrey .........ccoceevvveeeiinennne (919) 716-6400
FINANCIAL SERVICES
Chief Financial Officer

Nels Roseland...........ccoccevviieninee. (919) 716-6420
HUMAN RESOURCES
Director

Barbara Gibson..........ccccocvercieennnen. (919) 716-6490

INFORMATION TECHNOLOGY
Chief Information Officer

Nancy LOWe ........ccccvvrveeinineneinen, (919) 773-7900
LEGAL SERVICES
Chief Deputy Attorney General

Grayson Kelley...........coceeceeiiieennnen. (919) 716-6400
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ADMINISTRATIVE DIVISION
Senior Deputy Attorney General

Bob Hargett......ccocoeveiieiiiieee (919) 716-6800
Collection Section

Allison Howard ........c..ccoecvvvveenennn. (919) 716-6895
Elections Section

Susan K Nichols .........cccoeveeeeennnns (919) 716-6800
Health and Public Assistance Section

Gayl Manthei .........cccoceeeeeiveeenneen. (919) 716-6855
Human Services/Medical Facilities Section

Marcus Lodge.......cccvevvieerinienennne (919) 716-6860
Real Estate Section

Tom Miller....ccoeeeeieiiiiieeeeeeeeieee. (919) 875-3700
Services to State Agencies

Lars FNance........ccccoveeeeeeeecnnnnen. (919) 716-6800
Tort Claims Section

Vacant .......oocooeiiiiiiiiiiee (919) 716-6820

CIVIL DIVISION
Senior Deputy Attorney General

Reggie Watkins ........c.coccceveviieenne (919) 716-6690
Insurance

Ted Williams.......oocceeeiieeiiiieeee (919) 716-6610
Labor Section

Victoria Voight .......cccoviieiiniineee (919) 716-6680
Property Control

Donald Teeter.......ccccoceveeeeecnnneenn. (919) 733-7408
Revenue

Kay Miller-Hobart..............cccvnneeen.. (919) 733-3252
Transportation

Elizabeth McKay...........cccccevnieeene (919) 733-3316
Western Office

David Brenskelle..........cccccccevunnnneee. (828) 251-6083

CONSUMER PROTECTION
Senior Deputy Attorney General

Adam Hartzell...........cccoeeviiierinennns (919) 716-6000
Antitrust

Kip StUrgis .....ooooeevieveecieeeeee (919) 716-6000
Utilities

Kevin Anderson.........ccccceeeeevnvneeen. (919) 716-6000
Managed Care Patient Assistance

Philip Telfer ... (919) 716-6000

VICTIMS AND CITIZENS SERVICES
David Elliott ... (919) 716-6780

CRIMINAL DIVISION
Senior Deputy Attorney General

William Hart ... (919) 716-6500
Appellate Section

Robert Montgomery.........cccccceeenee (919) 716-6500
Capital Litigation Section

Vacant ..o (919) 716-6500
Correction Section

Thomas Pitman ..........cccceeeveeenee. (919) 716-6500



ENVIRONMENTAL DIVISION
Senior Deputy Attorney General

JiM GUICK ..o (919) 716-6600
Air & Natural Resources Section

J. Allen Jernigan ..........ccccceeeerneenn. (919) 716-6600
Waste Management Section

Kathleen M Waylett............cc.......... (919) 716-6600
Water & Land Section

Kathryn Jones Cooper ................... (919) 716-6600

LAW ENFORCEMENT AND PROSECUTIONS DIVISION

Senior Deputy Attorney General

James J Coman.........cccvvvveeeeeennns (919) 716-6500
Crime Control and Motor Vehicles Section

Hal AsKinS .......oooviieeiieeeeee e, (919) 716-6500
Law Enforcement Liaison Section

John Aldridge ......ccovveevieniiieneee (919) 716-6725
Medicaid Investigations Section

Charlie Hobgood...........cccceevvennnnn. (919) 881-2320
Special Prosecutions Section

Patrick Murphy ........cccceevviienennenn. (919) 716-6500

SPECIAL LITIGATION DIVISION
Senior Deputy Attorney General

TOM ZIKO ..o (919) 716-6900
Special Litigation Section..................... (919) 716-6900
Education Section............ccccvveeeeeennnnns (919) 716-6920

TRAINING AND STANDARDS
Criminal Justice Training and Standards

Wayne Woodard .........cccccveeeeennnns (919) 716-7470
Justice Academy

Peggy Schaefer .......ccccovvvenennenn. (910) 525-3600
Justice Academy West ..........ccccveeeneeee. (828) 685-3600
Private Protective Services

Terry Wright ..o, (919) 875-3611
Sheriff’'s Standards

Julia Lohman.........ccccoceniieeiiinnnenn. (919) 716-6460

STATE BUREAU OF INVESTIGATION
3320 Old Garner Road

PO Box 29500

Raleigh, NC 27626

Director

Greg McLeod ........cccooveerieviieennnen. (919) 662-4500
Administrative Services

Marshall Tucker .......cccccceeecuvveenennn. (919) 662-4500
Crime Laboratory

Jerry Richardson..........ccccceeevnneen. (919) 662-4500
Field Operations

Frank Brown.........cccccceeeveiinieeeneen. (919) 662-4500
Professional Standards

Erik HOOKS......cooiieeiieeeeee e, (919) 662-4500
Special Operations

Pam Tully .....cooveeeiiieeeeeceeeeien (919) 662-4500
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JUVENILE JUSTICE AND DELINQUENCY
PREVENTION, DEPARTMENT OF
3010 Hammond Business Place
1801 Mail Service Center
Raleigh, NC 27699-1801
http://www.juvjus.state.nc.us

EXECUTIVE MANAGEMENT

Secretary Linda W. Hayes................... (919) 733-3388
Chief Operating Officer

Dr. Robin Jenkins..........cccoecveeennee. (919) 733-3388
Deputy Secretary for community Programs

Teresa Price.......cccooecviviieeciineeenn. (919) 733-3388
Deputy Secretary for Court Services

Michael Rieder..........ccccevevvenennnen. (919) 733-3388
Deputy Secretary for Facility Services

Kathy Dudley........ccccovoveeeiinenennen. (919) 733-3388
Deputy Secretary for Administrative Services

David JONes ........ccccvvvvveereineeenen, (919) 733-3388
Deputy Secretary for Program Services

Dr. Martin Pharr ..........cocceeeinenennee. (919) 733-3388

CENTRAL OFFICE MANAGEMENT
Detention Administrator

James Speight ........ccovciniiiiiennnne. (919) 733-3388
Tech Services Manager

Bill Cutbush........cocoeveviiiiiieeeen (919) 733-3388
Director of Communications

William Lassiter........cccccevveeeeinneenn. (919) 733-3388
Chief of Property and Construction

CeCil HOlt...neeeeee e (919) 733-3388
Director of Quality Assurance

Robert King .......cocoovivieeieiieiee, (919) 789-5580
Applications Development Manager

David Pozun........cccccevveeriinenenen, (919) 733-3388
Director Budget Operations

Grady Stephenson........c.ccccoceeene. (919) 733-3388
Director Staff Development

Cindy Thacker.......ccccoceevieeneeennnnn. (919) 733-3388
Controller

Cassandra Watford.............cceeuee. (919) 733-3388
Superintendent DJJDP Schools

Dr. Joe Sutton.........cceceerieeniennnnen. (919) 733-3388
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LABOR, DEPARTMENT OF
Labor Building
4 W Edenton Street

1101 Mail Service Center, Raleigh 27699-1101

Fax (919) 733-6197
1-800-625-2267
http://www.nclabor.com

Commissioner Cherie Berry................. (919) 733-0359
Executive Assistant Joyce Bulluck....... (919) 733-0359
ADMINISTRATION
General Information...........cccceviiueenne (919) 733-7166
Chief of Staff John Baldwin.................. (919) 733-0364
Administration/Governmental Affairs

Director Art Britt .........ccoceevviiennnnne. (919) 733-0370
Special Asst for Constituent/Govt Affairs

Jennifer Haigwood ............cccceeennee. (919) 733-0365
General Counsel John Hoomani.......... (919) 733-0844
Legal Affairs.......ccoceevceerieeneeneceee (919) 733-0368
Communications

Director Dolores Quesenberry ....... (919) 733-0348
Public Information Officer

Neal O’Briant.........cccceeeerveveneernnnnnn (919) 715-3233
Librarian Nick Vincelli ............cccoceenne (919) 807-2850
IDAs/TANF & Special Projects

Tina Morris-Anderson.............c....... (919) 715-7415
BUDGET AND MANAGEMENT
Director Jack Brinson...........cccccevveeene (919) 733-0317
Budget Officer Janet Rust................... (919) 733-0315
Collections Officer Adrienne McLean...(919) 733-8442
Purchasing Officer Amy Jaeger ........... (919) 733-7445
[ ) N (919) 733-6197
HUMAN RESOURCES
Director Nancy Lipscomb..................... (919) 733-6943
Asst Director Lee White............ccccc....... (919) 715-5833
[ ) (919) 715-6046
INFORMATION TECHNOLOGY
Director Frank Seiber............cccceeeennnen. (919) 733-0338

RESEARCH POLICY AND PLANNING
Director Tina Morris-Anderson............. (919) 715-7415

STANDARDS AND INSPECTIONS
Deputy Commissioner Andy Frazier ....(919) 807-2780
Apprenticeship & Training Bureau Chief

Kathryn Castelloes ............ccvcueue (919) 733-0327
Fax e (919) 715-0398
Wage & Hour Admin Jim Taylor........... (919) 807-2801
- ) (919) 807-2786
Employment Discrimination Administrator

Tiffany Lathan ..........ccccoeeeeinnen. (919) 807-2825
[ ) . (919) 807-2824
Boiler Safety Bureau Chief

Jack Given .......ccccevvveieeniicieee (919) 807-2774
[ ) (919) 807-2762
Elevator & Amusement Device Bureau Chief

Tom Chambers ........cccccoeeeeiineeenn. (919) 807-2781
[ ) . (919) 807-2777
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Mine & Quarry Bureau Chief

William Gerringer........cccovvveeenneen. (919) 807-2838
L= ) (919) 807-2835

OCCUPATIONAL SAFETY & HEALTH
Deputy Commissioner Allen McNeely . (919) 807-2861
Asst Deputy Comm Kevin Beauregard (919) 807-2863

[ ) (919) 807-2856
Consultative Services Bureau Chief

John BOgner.......ccceevvieeiviiee e, (919) 807-2905
[ ) TSR (919) 807-2902
OSH Division (Main #)......ccccecvaeennns (919) 807-2900
Accidents/Referrals..........cccocevcveenieenne (919) 807-2796
Complaints .......cccceeeeeeeiiciiiieee s (919) 807-2796
[ ) SRR (919) 662-4640
Safety Awards
Coordinator Eursula Joyner............... (919) 807-2908

Posters, Stds/Publications Requests .. (919) 807-2875
Health & Safety Compliance Bureau Chiefs
Tim Childers, Winston-Salem......... (336) 776-4420

Phil Hooper, Raleigh............c......... (919) 779-8512
- ) (919) 662-4709
Agricultural Safety/Health Bureau Chief

Gina Luginbuhl .........cccccoviiinine (919) 807-2926
Education, Training & Technical Assistance

Bureau Chief Wanda Lagoe .......... (919) 807-2890
Planning, Statistics & Information Mgmt Bureau Chief

Anne Weaver.........ccccceevecvvveennennn. (919) 807-2859

FIELD OFFICES

Asheville Field Office

204 Charlotte Highway, Suite B

Asheville 288083..........cccoeeeereriierienen. (828) 299-8232
[ ) (828) 299-8266

Charlotte Field Office

901 Blairhill Road, Suite 200

Charlotte 28217-1578.....ccovvvveeeeeeeeeeeens (704) 665-4341
- ) (704) 665-4342

Winston-Salem Field Office

4964 University Parkway, Suite 202

Winston-Salem 27106............c...ccuuee (336) 776-4420
=) (336) 776-4422

Wilmington Field Office

1200 North 23" Street, Suite 205

Wilmington 28407 .........cccoeeeveeereeennn. (910) 251-2678
(23 S (910) 251-2654

OCCUPATIONAL SAFETY & HEALTH REVIEW
COMMISSION

N.C. Medical Society Building, Suite 308 (Second Floor)
222 N. Person Street, Raleigh 27601

Chairman Oscar A Keller Jr................. (919) 733-3589
L= (910) 733-3020



LIEUTENANT GOVERNOR,
OFFICE OF THE
Primary Location
Hawkins-Hartness House
310 North Blount Street
Raleigh 27601-1008
(919) 733-7350

Legislative Location
2104 Legislative Building

16 West Jones Street
Raleigh 27601-1030
(919) 733-5190

Mailing Address
20401 Mail Service Center

Raleigh 27699-0401
http://www.ltgov.state.nc.us

Lt Governor Walter H. Dalton............... (919) 733-7350
Chief of Staff Caroline Valand.............. (919) 733-7350
Deputy Chief of Staff

Kimberly Reynolds ...........ccccueeeenn. (919)733-6137
Executive Assistant Barbara O’Sullivan

Hawkins-Hartness House............... (919) 733-0095

Legislative Building ........cccccoeveneeee. (919) 733-5190
General Counsel Cynthia O’Neal......... (919) 733-5086
Policy Director Michael McLaughlin .....(919) 715-9039
Communications Director

Karla Buitrago .......ccccovevveevecnenennnee. (919) 733-0098
Scheduler Jason Pate..........ccccveeeen.. (919) 733-6163

Constituent Outreach Seth Palmer ...... (919) 715-2019
Administrative Asst. Jamie Almond...... (919) 715-1120
Fax - 310 Blount Street...................... (919) 733-6595
Fax - Legislative Building ................. (919) 733-2599
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NURSING, NC BOARD OF
4516 Lake Boone Trail
Raleigh 27607
P. O. Box 2129
Raleigh, 27602-2129
Fax (919) 781-9461
http://www.ncbon.org

Executive Director
Julia L. George......cceccvvverueeeeinneennn (919) 782-3211
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NURSING HOME ADMINISTRATORS,
NC STATE BOARD OF EXAMINERS FOR
3733 National Drive, Suite 110
Raleigh 27612
Fax (919) 571-4166
www.ncbenha.org

Director Jane A Baker..........ccccevveeenne (919) 571-4164
Associate Director Martha N Bell.......... (919) 571-4164
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OPTICIANS, NC STATE BOARD OF
222 N Person Street, Suite 106
Raleigh 27601
P O Box 25336
Raleigh 27611-5336
ncopticians@bellsouth.net

Director Sue M Kornegay ...........ccc...... (919) 733-9321
Prog Asst Mary Pat Hicks .................... (919) 733-9321
- ) (919) 733-0040
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PLUMBING, HEATING AND
FIRE SPRINKLER CONTRACTORS,

NC STATE BOARD OF EXAMINERS OF
1109 Dresser Court
Raleigh 27609

Office (919) 875-3612
Fax (919) 875-3616
information @nclicensing.org

Executive Directory

Dale L. Dawson................. (919) 875-3612 ext 224
Legal Activity Coordinator

Sharon Pittman ................. (919) 875-3612 ext.205
Office and Technology Manager

EricHall.......ccoooveiiies (919) 875-3612 ext. 216
Senior Administrative Officer

John Todaro........ccecvvvivieeeciineenne (704) 975-5305
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PUBLIC INSTRUCTION, DEPARTMENT OF
Education Building
301 N Wilmington Street
Raleigh 27601-2825
Fax (919) 807-3445
http://www.ncpublicschools.org

Main Number.........cccocecmiiccrrisiennns (919) 807-3300
State Board of Education Chairman

Bill Harrison.........cccccovveeieineneneen, (919) 807-3403
SBE Executive Director Martez Hill...... (919) 807-3608
Staff Attorney Katie Cornetto................ (919) 807-3406
Legislative Liaison Vacant ................... (919) 807-4035
NC Professional Teaching Standards Comm Exec Dir

Carolyn McKinney .......cc.cccceccuvveeen.. (919) 807-3424
North Carolina Teacher Academy Executive Director

Julia Kron ... (919) 465-4728
NC Virtual Public School Executive Director

Bryan Setser......cccoccceeiviiiiiiennee, (919) 638-7056
State Superintendent

June AtKinsSoN ........cooeciieiieeiies (919) 807-3430
Senior Policy Advisor to Superintendent

Phyllis West .......cccoceivieeiiieee, (919) 807-3434
Communication & Information Director

Vanessa Jeter.........cooccvvevveeeeennnns (919) 807-3469
Human Resources Director

Jack Stone......coccceviiiicci (919) 807-3385
Learn and Earn Director

Fay Agar ......ccocoevviieeiiiieeeeieee e (919) 277-3767
Policy & Strategic Planning Director

Adam Levinson .........ccccvvveeeeeeennns (919) 807-3409
NC Office of School Readiness Executive Director

John Pruette........ccccooeiviiiveecieinns (919) 981-5300
Chief Academic Officer

Rebecca Garland ...........cccccvveeennn. (919) 807-3200
Federal Program Monitoring & Support Director

Charlotte Hughes ..........ccccoevieeenee (919) 807-3957
District & School Transformation Director

Pat Ashley.......cccocveviniiiiiiieee, (919) 807-4006
Educator Recruitment & Development Director

Lynne Johnson........ccccoevecvvveeeeeenn. (919) 807-3355
Deputy Chief Academic Officer

Angela QuicK.......cccoccveiiiiieiiiee, (919) 807-3759
Accountability Policy & Comm Director

Lou Fabrizio ........cccceeviieeiiiieeeee, (919) 807-3769
Accountability Operations Director

Vacant.....cccccoecvvveeiee e (919) 807-3787
Career/Technical Education Director

Rebecca Payne.............ccccuvveeennn. (919) 807-3818
Exceptional Children Director

Mary Watson........ccccceeeveciiveeeneen. (919) 807-3969
Instructional Technology Director

Neill KImrey.......oococeeeviieeienieeenen, (919) 807-3270
K-12 Curriculum and Instruction Director

Cindy Bennett ........cccccceveeiieinneennn. (919) 807-3817
Chief Financial Officer Philip Price....... (919) 807-3600
LICENSUIE ...veevvee e (919) 807-3310
Financial Srvcs Dir Becky McConkey ..(919) 807-3610
School Business Dir (vacant)............... (919) 807-3700
School Support Dir Ben Matthews....... (919) 807-3500

)

Charter Schools Dir Jack Moyer ........... 919) 807-3491
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Chief Information Officer

Peter Asmar .......ccccceeveeieeccnneennn. (919) 807-3202
Enterprise Development, Support and Reporting
Services Director

Julien AlhoUr.......cooeveviiieieieeee, (919) 807-4145
Academic Services and Techology Programs Director
George Batten .........ccceeeeevieeneeens (919) 807-4018

Project Management, Finance and HRMS
Services Director
Donna Roch .......ccccvvvevieeiiciiee, (919) 807-3965

N. C. Council on the Holocaust
6301 Mail Service Center, Raleigh, 27699-6301
Michael Abramson ........cccccceevciveeeennn. (919) 787-9939



REAL ESTATE COMMISSION, NC
1313 Navaho Drive
Raleigh 27609
P. 0. Box 17100
Raleigh, 27619-7100
FAX (919) 877-4221
http://www.ncrec.gov

Executive Director Miriam J. Baer........ (919) 875-3700
(=T T 1 o D (919) 877-4220
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RETIRED GOVERNMENTAL
EMPLOYEES’ ASSOCIATION, NC
528 Wade Avenue, Raleigh, 27605-0561
P O Box 10561, Raleigh, 27605-0561
Fax (919) 834-4622
http://www.ncrgea.com
info@ncrgea.com

NATIONWIDE TOLL FREE................ 1-800-356-1190
Executive Director

Edmund P. Regan.........ccccccevenuneen. (919) 834-4652
(ST | TP (919) 834-4652
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REVENUE, DEPARTMENT OF
501 N Wilmington Street, 27604-8001
P O Box 25000, Raleigh 27640
1-877-252-3052
Fax (919) 733-0023
http://www.dor.state.nc.us/DOR/

INFORMATION, FORMS AND ASSISTANCE
Toll Free
Indiv Income Tax Refund Inquiry ....1-877-252-4052
0] 4 1 = 1-877-252-3052
General Information 1-877-252-3052
Corporate & Franchise Tax
Estate & Gift Tax
Individual Income Tax
Partnership & Fiduciary Tax
Sales and Use Tax
Withholding Tax
Making Tax Payments

Motor Fuels Tax
TOll Free...ccveerreeeceeeceeeeeeeees 1-877-308-9092

Other Taxes......cccuveermismermsssnensssnnnns 1-877-308-9103
Privilege Taxes (including Privilege License)
Bankruptcy

Property Tax

Insurance Premium Tax

usuB

Motor Fuels
E-Services ......ccvmmnmmnsmnsnenssannssannas 1-877-308-9103
Tax Fraud Hotline Toll Free ............. 1-877-232-4939
ADMINISTRATION
Secretary David W. Hoyle................... (919) 733-7211
Admin Asst Shannon Prevo................. (919) 715-9851
Chief Operating Officer

Linda S. Millsaps.........cccoceveveernenn. (919) 733-7211
Admin Asst Janice McDougald ............ (919) 715-9854
Asst Sec for Business Systems

Jerry Coble.......coveveiiiiiieceee (919) 733-7196
Asst Sec Tax Compliance

John Sadoff.......ccccoeviiiiiieiee (919) 715-2714
Asst Sec Info Tech Tracy Doaks........... 919) 715-9955
Asst Sec Tax Admin Tom Dixon.......... (919) 733-4433
Internal Audit Director Joe Hensgen ....(919) 733-9570
Legislative Affairs Michael Houser........ (919) 733-7211
Public Information Officer

Beth Stevenson...........cccceveieeenee. (919) 733-5327
Admin Asst Angie Young .........cccceoueeee. (919) 733-7211
ADMINISTRATIVE SERVICES DIVISION
Director Eugene Davis.........cccccoecveeenne (919) 733-7196
[ ) . (919) 715-0777
COLLECTION DIVISION
Director Charlie Helms..........c.cccceeneee. (919) 715-6468
Asst Director (West)

Jim P Dorsett .........cccoeveneee. (336) 896-7026 x.239
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Asst Dir (East)

William E Glover................... (252) 830-8536 x.217
Asst Dir (Central)

Ray Sanderson...........cccceeevnrneenn. (704) 519-3163
CORPORATE, EXCISE & INSURANCE TAX DIVISION
Director (Vacant) .........cceeveeeerveeneennn (919) 733-8510
Asst Director Lennie A Collins............. (919) 733-8510
L= (919) 733-1821
DOCUMENTS/PAYMENTS PROCESSING DIVISION
Director Cindy Mallard......................... (919) 733-3026
Asst Director Mary Lee........cccccoeveeenne (919) 733-3026
Asst Director (vacant)..........ccccceeeeenees (919) 733-3026
L= (919) 715-7843
EXAMINATION DIVISION
Director Alan Woodard............ccceee...... (919) 715-2714
Asst Dir (West)

Armenous Adams............cccuuuee. (361) 315-7007 x.242
Asst Dir (East) David W. Simmons....... (919)715-3551
[ ) (919) 850-2953
Asst Dir (Interstate) Rick Gilbert.......... (919) 715-9900
[ ) (919) 733-1139
Asst Dir (Central) (Vacant) .........c........ (919) 715-2991
[ ) (919) 733-5088
FINANCIAL SERVICES

Director Elizabeth Colcord................... (919) 733-6800
Asst Director Marshall Reid................. (919) 733-6800
=) (919) 733-6707
MOTOR FUELS TAX DIVISION

Director Julian W Fitzgerald ................ (919) 733-8200
Asst Dir Donna Alderman.................... (919) 733-8382
[ ) (919) 733-8654
PERSONAL TAXES DIVISION

Director Nancy R Pomeranz................ (919) 733-3565
Asst Dir Gail H Beamon ..................... (919) 733-3565
L= ) (919) 715-0369
HUMAN RESOURCES DIVISION

Director John Kuhls............cccccvvvvennnnn. (919) 733-7313
Asst Dir Eric F McKinney ...........cc....... (919) 733-7313
[ ) (919) 715-4379

INFORMATION TECHNOLOGY

Deputy CIO Tracy Doaks .................... (919) 715-9955
Dir Application Dev. Dan Kempton (919) 715-9116
Dir Customer Support Angela Altice.... (919) 754-2330
Dir Technology Services Joe Tetro ..... (919) 715-8681
Dir DB Admin Richard Swartwood ...... (919) 715-4446

[ ) (919) 715-4221
PROPERTY TAX COMMISSION

OFfiCE e (919) 733-7719
PROPERTY TAX DIVISION

Director David Baker ...........cccccvveeeen.. (919) 733-7711
Asst Dir William Wilkes .........cccoecveeene (919) 733-7711
[ ) (919) 715-3107



SALES AND USE TAX DIVISION

Director Eric Wayne.........ccccceeeeeeeenns (919) 733-2151
Asst Dir W Ginny Upchurch................. (919) 733-2151
- ) (919) 733-1821
SECURITY DIVISION

Director Dwayne Beamon.................... (919) 715-1590
- ) (919) 715-6443
POLICY ANALYSIS AND STATISTICS DIVISION
Director William L. Spencer ................. (919) 733-4548
- ) (919) 715-3793

TAXPAYER ASSISTANCE DIVISION

Director Kim Sabol...........cccocovveieenneen. (919) 733-4393
Asst Dir (Central) Rebecca A Mudd.....(919) 733-4285
Asst Dir (West) Wanda Henderson......(919) 733-6563
Asst Dir (East) Darlene Forehand........ (919) 733-0277

- ) (919) 715-4424
STAFF DEVELOPMENT

Director Linda Smith ............ccccooee (919) 715-7421
- ) . (919) 715-3141
SPECIAL CORP. COMPLIANCE INITIATIVES DIVISION
Director Greg Radford ...........ccccoveennne (919) 733-4548
Asst Dir Donna Powell .............cccceeneee. (919) 733-4548
FAX s (919) 715-4139
TAX ENFORCEMENT DIVISION

Dir Cale Johnson .........ccceceevieencieenanen. (919) 733-6459
FAX e (919) 715-7200
Asst Dir (USUB) George Valsame........ (910) 254-5020
FAX s (910) 251-5823
Asst Dir (USUB) Paul Burdette............. (336) 644-8017
FAX e (336) 644-8017
Asst Dir (CID) Jocelyn Andrews........... (919) 733-6354
FAX e (919) 715-4202
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SECRETARY OF STATE
Old Revenue Building
2 South Salisbury Street
P. O. Box 29622
Raleigh 27626-0622
Fax (919) 807-2010
http://www.sosnc.com

Main Telephone Number................... (919) 807-2000
Secretary of State Elaine F Marshall ...(919) 807-2005
Executive Asst Jennell Baughman....... (919) 807-2008
Chief Deputy Secretary of State

Rodney S MaddoX ..........ccceeueenneen. (919) 807-2005
Executive Assistant Beverly Core........ (919) 807-2004
Deputy Secretary Haley Haynes.......... (919) 807-2005
Deputy for IT Bruce Garner ................. (919) 807-2195
General Counsel Ann Wall................... (919) 807-2005
Dir of Communications George Jeter...(919) 807-2155
Chief Fiscal Officer Ann Harris............. (919) 807-2012
Legislative Liaison Robert Wilson........ (919) 807-2023
Dir Human Resource Lorri Allison........ (919) 807-2027
AUTHENTICATIONS
Main NUMDber .......cceevviieieieeeeeeeee (919) 807-2140
[ ) (919) 807-2160
CHARITABLE SOLICIATION LICENSING SECTION
Director Heather Black...........ccccccveee.e. (919) 807-2214
Toll Free (NC) ....ccceveeerncrrcerrncereaensas 1-888-830-4989
[ ) QSN (919) 807-2220
CERTIFICATION AND FILING DIVISION
Director Tina Wagstaff...........cccceceeenne (919) 807-2111
LAND RECORDS MANAGEMENT PROGRAM
Land Records ........cccoeeeevereeeeesnenene (919)807-2206

Tom MOorgan........ceeeevveeeenieeeeenneen. (919) 807-2268

Patty Holloway .......cccccocevevinennnne. (919) 807-2207
Fax Land Records.........cccoccmrrrrrriennces (919) 807-2210
LOBBYING COMPLIANCE DIVISION
Main NUMDber .......cceevviieiiieeeeeee e (919) 807-2170
Joal Broun .......ccoceeeviieiiiee e, (919) 807-2170
Kathyrn Winstead ..........ccccocoeeiinennns (919) 807-2170
Fax Lobbyist .......ccccueeriimrncnrnscnninennns (919) 807-2205
NOTARY PUBLIC SECTION
Main NUMDber .......ccevvviieieieeeeeeeee (919) 807-2219
Notary Investigator Daran Dodd .... .....(919) 807-2122
Fax Notary .......ccccccmmniimemnnsnnsnissnnnnnns (919) 807-2130
UNIFORM COMMERCIAL CODE (UCC)

Admin Asst Donna Aldridge.................. (919) 807-2119
Indexing Julia Smith.........cccocvveriennnnn. (919) 807-2119
Customer Service James Ragsdale.....(919) 807-2119
Research Emily Blue ...........ccccevveene (919) 807-2119
Fax UCC......coooomrrirrerssrrsee e (919) 807-2120
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CORPORATIONS DIVISION

Director Cheri Myers ..........cccocvveeeenn. (919) 807-2225
Document Compliance Daniel Crabbe (919) 807-2225
Information Services Horace Farrar .... (919) 807-2225

Annual Reports Gabriel Kwabia .......... (919) 807-2080
Toll Free (NC).....ccocevemrrrerrranrssernanns 1-888-246-7636
L2 (919) 807-2039

INFORMATION TECHNOLOGY DIVISION
Electronic Commerce Specialist

Norman Burtness .........cccccevveeene (919) 807-2193
Network Administrator David Gilmore . (919) 807-2200
Technical Services Bonnie Elek.......... (919) 807-2196
Fax (IT) coeeeeeerrrcereer e rsee e s (919) 807-2073
PUBLICATIONS DIVISION
Director Sam Stowe .......cccceevveeneennne (919) 807-2150
Editorial Assistant Linda Wise.............. (919) 807-2151
Editorial Assistant Cathy Moss............ (919) 807-2152
Mail Center Supervisor Kelvin Miles.... (919) 807-2148
L2 ) (919) 807-2146

SECURITIES DIVISION
Deputy Securities Admin

David Massey ........cccceveeeeeenirerennns (919) 733-3924
Asst Deputy Securities Admin

Allen RUSS .....oovviiieeeeeeeeee e (919)733-3924
Enforcement Attorneys..........cccceeveeee. (919) 733-3924
Special Projects Mary Wilson.............. (919) 733-3924

Registrations Dir Perry Boseman........ (919) 733-3924
BD & IA Registration Pat Norman ....... (919) 733-3924

Investor Complaint Hotline ............. 1-800-688-4507
[ ) (919) 821-0818
SERVICE OF PROCESS
Main NUMDbEr........occeiiiiieiiee e (919) 807-2201
[ ) (919) 807-2215
TRADEMARK SECTION
Trademark Supervisor
Deborah Butler ..........ccoccevevienennnes (919) 807-2162
Trademark Investigator
JohnLynch......ccceeiiiii, (919) 807-2179
= . (919) 807-2215



SMALL BUSINESS & TECHNOLOGY
DEVELOPMENT CENTER (UNC)
5 West Hargett Street, Suite 600
Raleigh 27601-1348
Fax (919) 715-7777
http://sbtdc.org
Email: info@sbtdc.org

Assistant Vice Chancellor/Executive

Scott R Daugherty........ccccceevveeneen. (919) 715-7272
Deputy State Directory

Marc King......cccoeveveeeneeeeereee e (919) 715-7272
Associate State Director

Lisa Ruckdeschel...........ccccccvrenneee. (336) 299-2443
Assistant State Director, Administration & Operations

Larry LOUuCKS .....cccveveiiiieeeiee e (252) 728-2144
NC Statewide Toll Free........ccceeeeeennnn 1-800-258-0862
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STATE APPROVING AGENCY, NC

Veteran’s & Military Education
120 Penmarc Drive, Suite 103
Raleigh 27603-2434
NC Courier # 51-23-03
Fax (919) 733-1284
http://www.northcarolina.edu/ncsaa

Executive Director
Joseph W. Wescott Il ..........cc......... (919) 733-7535
Staff oo, (919) 733-7535
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STATE EDUCATION ASSISTANCE

AUTHORITY, NORTH CAROLINA
P O Box 14103
Research Triangle Park, NC 27709-4103
(919) 549-8614
Fax (919) 549-8481
http://www.ncseaa.edu
information@ncseaa.edu

Main Telephone Number ..................... (919) 549-8614
Executive Director

Dr. Steven E Brooks .........cc.cceeuuee. (919) 248-4642
Assistant to the Director for Agency Management

Sharon E. Grubb .........cccocoviieenen. (919) 248-4672
Director of Administrative Services & Quality Control

lona Duckworth ...........ccccoeevevinnen. (919) 549-8614
Director of Legal Affairs and General Counsel

Julia R Hoke, ESQ ....ccoovvviveeeiinen, (919) 248-4613
Director of Guaranty Agency & Repayment Services

Wayne E Johnson .........cccceevveeenn. (919) 549-8614
Director of Grants, Training & Outreach

Elizabeth V. McDuffie..................... (919) 248-4673
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STATE EMPLOYEES ASSOCIATION
1621 Midtown Place, Raleigh 27609
P. O. Drawer 27727, Raleigh, 27611

Fax (919) 829-5829
Toll Free Fax (800) 296-4999
http://www.seanc.org

Statewide Toll Free......cccceeeemmeeennns 1-800-222-2758
Statewide Toll Free Automated ....... 1-888-732-6242
Statewide Toll Free Fax.................... 1-800-296-4999
Local Automated..........ccccevveeeeniiennnne (919) 833-1616
Executive Director Dana Cope............. (919) 833-6436
Staff oo (919) 833-6436
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STATE EMPLOYEES’ CREDIT UNION

Phone Center 1-888-732-8562 or (919) 857-2150

Fax 1-888-732-8329 or (919) 857-2000

Ask-SECU Voice Response 1-800-275-7328

or (919) 839-5400
http://www.ncsecu.org

OPERATIONS CENTER

Call Center........coceveeeeeiieeneee e (919) 857-2150
Acct Dept SVP Mike Lord .................... (919) 839-5087
Education Services Sr VP Leigh Brady.(919)807-8347
HR SVP Mark Twisdale .........ccccccevuenne (919)839-5186
Internal Audit SVP Randy Partin........... (919)839-5106
Loan Administration SVP Phil Greer....(919) 839-5284
Operations SVP Sue Douglas.............. (919) 839-5008

ADMINISTRATIVE OFFICES

1000 Wade Avenue, Raleigh, 27605

President Jim Blaine............cccccovieenee (919) 839-5000
Sr Executive VP Bobby Hall................. (919) 839-5000

APEX BRANCH
1065 Vision Drive, Apex, 27523
VP/CE Chris Martin..........ccccevevenennnne. (919) 387-8919

CARY CHAPEL HILL ROAD BRANCH
9101 Chapel Hill Road, Cary, 27513
VP/CO Allan Phillips .......cccovveeecvveeennee. (919) 465-4616

CARY WALNUT STREET BRANCH
531 Walnut Street, Cary, 27511-4041
SVP Fred Cobb........ccccoeevieeniieiieennn (919) 467-5581

CLAYTON BRANCH
512 Regency Drive, Clayton, 27520
VP/CE Tammy Holt..........ccccoeeiernnnnnen. (919) 553-2400

FUQUAY-VARINA BRANCH
404 Old Honeycutt Road, Fuquay-Varina, 27526
SVP Sam Adams........ccccoceerieeiiecnnnen. (919) 552-1776

GARNER BENSON ROAD BRANCH
1473 Benson Road, Garner, 27529
VP/CO Donna Hudson.........c..cccceeenee. (919) 329-6215

GARNER VANDORA SPRINGS ROAD BRANCH
1000 Vandora Springs Road, Garner, 27529-3546
SVP Jama Dagenhart...........cccccevneeenn. (919) 779-6712

KNIGHTDALE BRANCH
809 N Smithfield Road, Knightdale, 27545-9562
VP/CE Stephanie Thomas................... (919) 266-6213

RALEIGH BLUE RIDGE ROAD BRANCH
2401 Blue Ridge Road, Raleigh, 27607-6405
SVP Mike Banks.........ccccccoeiiiiininne (919) 781-7007

RALEIGH - CAPITOL SQUARE BRANCH
123 New Bern Place, Raleigh, 27601-1413
VP/CO Audrey Price .....cc.ccoveevcveeennnee (919) 839-5350
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RALEIGH - CENTENNIAL PARKWAY BRANCH
560 Centennial Parkway, Raleigh, 27606
VP/CO Tim Swinson ........cccceeveeeineenne (919) 839-5360

RALEIGH - FALLS OF THE NEUSE BRANCH
1621 Pacific Drive, Raleigh, 27609
SVP Kirby Parrish .........cccoceveiiirinen. (919) 876-7444

RALEIGH HAMMOND ROAD BRANCH
3300 Hammond Road, Raleigh, 27603
VP/CO Laura Weber .........cccceeevveeennnes (919) 773-8915

RALEIGH HILBURN DRIVE BRANCH
6408 Hilburn Drive, Raleigh, 27613
VP/CO Karyn Roth........ccoovieeeiiiinenns (919) 510-7886

RALEIGH 801 HILLSBOROUGH ST BRANCH
801 Hillsborough Street, Raleigh, 27611
VP/CO ANn SPecK......ccceveviureeeesiinennns (919) 839-5012

RALEIGH LOUISBURG ROAD BRANCH
4262 Louisburg Road, Raleigh, 27604
VP/CO Gary HOOpEr .......cocveeeeiierennns (919) 790-9091

RALEIGH - NCSU BRANCH
2802 Hillsborough Street, Raleigh, 27607
SVP Brent Melton...........ccoeeeeiieeennen. (919) 839-5381

RALEIGH NEW BERN AVENUE BRANCH
1010 New Bern Avenue, Raleigh, 27602
VP/CO Kenneth Branche .................... (919) 839-5370

RALEIGH NEW HOPE ROAD BRANCH
1595 Corporation Parkway, Raleigh, 27604
VP/CO Morgan O'Meara........c...cee.... (919) 231-1601

RALEIGH POOLE ROAD BRANCH
4050 Poole Road, Raleigh, NC 27610
VP/CO Jay GreenstocK.........cccccveeenne (919) 212-0112

RALEIGH SALISBURY STREET BRANCH
102 N Salisbury Street, Raleigh, 27603
SVP Ed Hoffman ........ccoccevieiiiinninne (919) 839-5300

RALEIGH SIX FORKS BRANCH
3705 Computer Drive, Raleigh, NC 27609
VP/CO Stacey Waddell..........c.cceen.e. (919) 784-8054

RALEIGH - STONEHENGE BRANCH
2302 Bridgeport Drive, Raleigh, 27615
SVP Hill Scott.....covvveeeeeeeeieiieiieeeeeeeeeees (919) 846-1074

RALEIGH — TRIANGLE TOWN CENTER BRANCH
6400 Town Center Drive, Raleigh, NC 27616
VP/CO Jason Swicegood.................... (919) 871-0450

RALEIGH WADE AVENUE BRANCH
1000 Wade Avenue, Raleigh, 27605
VP/CO Jo Strickland ........cccoceeeeeennnee. (919) 839-5472

Raleigh Wakefield
12700 Spruce Tree Way, Raleigh, NC 27614



VP/CO Shannon Whitley .............c........ (919)562-0506
ROLESVILLE BRANCH

5801 Rogers Road, Rolesville, 27571

VP/CE Korey Morgan ..........cccecveeenuee. (919) 570-1036

WAKE FOREST BRANCH
1116 Jenkins Road, Wake Forest, 27587
VP/CE Trey MooOre.......cccocceveeevecnnneennn. (919) 562-7222

ZEBULON BRANCH
1201 N Arendell Avenue, Zebulon, 27597
VP/CE Jeff Mercer........c.ccooevveveneennne. (919) 269-5477
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STATE HEALTH BENEFITS OFFICE
4901 Glenwood Avenue
Suite 150
Raleigh 27612-3854
Fax (919) 881-2308
http://www.shpnc.org

State Health Benefits Office................. (919) 881-2300
Claims Processing Contractor — Durham

(Blue Cross/Blue Shield)

Customer Service .........cccceevceviceenne. 1-888-234-2416
Claims Processing..........cccceeceveieeann. 1-888-234-2416
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STATE PERSONNEL, OFFICE OF
Administration Building
116 West Jones Street, 27603-8004
1331 Mail Service Center
Raleigh 27699-1331
Phone (919) 807-4800
Fax (919) 715-9750
http://www.osp.state.nc.us/

STATE PERSONNEL DIRECTOR’S OFFICE
Director Linda D. Coleman.................... (919)807-4800
COO/Deputy Director Ann Cobb........... (919)807-4800
Executive Assistant Alfreda Melton......(919) 807-4908
Human Resources Office

Brenda Warburton...........cccccceeeneeee. (919) 807-4848
Public Info Officer Margaret Jordan .....(919) 807-4849
Equal Employment Opportunity,

Diversity & Compliance

Nellie Riley ......cccoevvveveeriiieeeiee (919)807-4800
Wellness, Safety & Health

Ruth Barlow ........cccceveeviiiinieenenn (919) 807-4829
Workforce Initiatives

Sandy Babb ........c.cccoceiiiiiiiee (919)807-4854
State Personnel Commission

Delores Joyner........cccocoeeeevnerennnen. (919)807-4850

Policy Peggy Oliver........cccccceenneee. (919) 807-4832
Main Telephone Number (919) 807-4800
- ) (919) 715-9750

HR PROGRAM DIVISIONS
Classification & Compensation

Pamela Bowling ..........coceevcnieinnnen. (919)807-4800
Employee Relations, Local Government

Drake Maynard .....ccocusseeemssssnensssanns (919) 807-4800
HR IT Services

ClO e (919) 807-4800
Performance Solutions

Gerry Fisher......ccccovvieeniiiicennn (919) 807-4800

Recruitment, Selection &

Salary Administration

Dusty Wall......c.cueveeceeeereeeeeeenens (919) 807-4800
= (919) 733-0653

HUMAN RESOURCES DEVELOPMENT
101 West Peace Street, Raleigh, 27603

Paula KukulinsKi ..........cccccooeeeiiiiinenns (919) 733-8343

- ) (919) 733-8359

OPERATIONS AND BENEFITS

Carl GoOdWin.........ceevueeireenieenieeieen (919) 807-4800

NC Flexible Benefits Plan .................... (919) 807-4800

- ) (919) 733-0325

Temporary Solutions.........ccccuveernnnes (919) 733-7927
Lou KOSt....oooiiiiiiieee e (919)733-5025

620 N West Street

[ ) . (919) 715-4020
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TRANSPORTATION, DEPT OF STATE

1 South Wilmington Street, Raleigh, 27611-1501
1501 Mail Service Center, Raleigh, 27699-1501

Fax (919) 733-9150
http://www.ncdot.gov

SECRETARY’S OFFICE
Secretary of Transportation

Gene Conti.c..c.eeeeeeceeiiiiieeceiieeeee (919) 733-2520
Exec Asst Hannah Jernigan................. (919) 733-2520
Chief Operating Officer

Jim Trogdon, PE ..........ccccoeeiinnenn. (919) 733-2520
Chief of Staff Ellis Powell..................... (919)733-2520
Deputy Secretary Transit

Jim Westermoreland....................... (919) 733-2520
Deputy Secretary Intergov Affairs/Budget Coordination

Susan Coward ........ccccoeeeeeeiienenns (919) 733-2520
Deputy Secretary Admin/Business Development

Anthony Roper ........ccocevvieeeinieeenn. (919) 733-2520
Deputy Secretary for Internal and External Affairs

Ted Vaden .......cocceeevviieiiieeeeiieeene (919) 733-2522

Chief Financial Officer Mark Foster .....(919) 733-3624
Commissioner DMV

Michael Robertson...........ccccceene.. (919) 861-3015
Spec Deputy Attorney General

Beth McKay.......ccccovveveeriiiceeenen (919) 733-3316
Secretary to Board of Transportation

Tammy Denning.........cccoceveeeernnenn. (919) 733-2520
[ ) . (919) 733-9150

HUMAN RESOURCES
Director Angela Faulk ............cccccceenne (919) 733-5846
Asst Human Resources Director - Operations

Angie Fanelli...........ccccovveeeiinnnnn. (919) 733-2987
Asst Human Resources Director — Services

Patricia Broadhurst ............c..cc....... (919) 661-4803
HR Talent Manager — Lisa Coleman....(919) 733-2984
Controlled Substance & Alcohol Program Supv

Sukoshi Roberts.........ccccceeeviieennns (919) 661-4803
Training & Development Manager

Steve Sheppard .........cccoeeeiienennns (919) 662-3582
Retirement & Benefits Laurie Moser ....(919) 733-2984
Hearing Officer Teresa Givens ............ (919) 661-4803
PUBLIC INFORMATION OFFICE
Director Greer Beaty..........cc.covevcueennen. (919) 733-2522
Deputy Director Nicole Burris............... (919) 733-2522
SeCretary ......ccceceiiveeeiee e (919) 733-2522
Art Director Emily Jones ...........cccc...... (919) 715-2400
Customer Service Mgr Marsha Thorpe (919) 715-2385

Events Coordinator Karen Bouldin....... (919) 715-2394
Customer Service Toll Free.............. 1-877-368-4968

DIVISION OF HIGHWAYS
Highway Administrator

Terry Gibson, PE .......cccovveeniennen (919) 733-7384
Asst State Hwy Admin

Shannon Lasater..........ccocceevveenen. (919) 733-7384
Asst to State Hwy Admin

Sandra M Nance.........cccocoeevieennen. (919) 733-7384
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TEA Program

Helen Dickens ........ccocccveeeeecnnneenn.. (919) 250-7883
Verified Claims Engineer
Thomas H Mull .........cccoevviviennnnns (919) 733-7384

Construction Unit
State Road Const Engineer

Ron HancocK.........ccccveveeeeeeecnineen. (919) 733-2210
Pavement Constr Engineer

VACANT ..ot (919) 733-2210
State Bridge Constr Engineer

Michael Robinson..........c...cccuuu.... (919) 733-2210

Highway Design Branch

State Highway Design Art McMillan .... (919) 250-4001
State Roadway Design Jay Bennett.... (919) 250-4016
State Bridge Design Greg Perfetti....... (919) 250-4037
Transportation Program Mgmt Director

Rodger Rochelle...........ccccevveeennes (919) 212-3250
Location & Surveys Charles W. Brown (919) 250-4109
Hydraulics D R Henderson.................. (919) 250-4100
Geotechnical N W Wainaina ............... (919) 250-4088
PRECONSTRUCTION
Director Deborah Barbour ................... (919) 733-9425
Staff Engineer David L Smith .............. (919) 733-9425

Project Development and Environmental Analysis
Branch

Branch Manager Gregory Thorpe ....... (919) 733-7844
Staff Engineer Missy Dickens Pair ...... (919) 733-7844
Natural Environmental Unit Head

Phil Harris.......ccccooeoiviieeeeeee (919) 431-6570
Western Project Development Unit Head

Teresa Hart .......coccoeviiiieeeiiees (919) 733-7844
Bridge Project Development Unit Head

William Goodwin.........cccceevveennenee (919) 850-2700
Central Project Development Unit Head

Eric MidKiff........coveeoiieeeeeeeeee (919) 733-7844
Eastern Project Development Unit Head

Rob Hanson .........cccccvveeeiiienenns (919) 733-7844
Human Environment Unit Head

Drew Joyner .......cccoovevveeeiniienenns (919) 431-6700
Public Involvement Ed Lewis............... (919) 431-6585
Noise & Air Gregory Smith .................. (919) 431-2010
Archaeology Unit Matt Wilkerson ........ (919) 431-1609
Historic Preservation Unit

Mary Pope Furr .......cccccceeeeeevnnnneen. (919) 431-1616
RIGHT OF WAY
Branch Manager Virgil Pridemore ....... (919) 733-7694
State Negotiator Judy Joines .............. (919) 733-7694
State Util Agent Robert Memory.......... (919) 250-4128
State Appraiser

Lindsey M. Gould ........ccccevvierennnee (919) 733-7694
WORK ZONE TRAFFIC CONTROL UNIT
Work Zone Traffic Control Eng

Stuart Bourne ..........cccccveeveeieennnns (919) 250-4159



CHIEF ENGINEER OPERATIONS
Chief Engineer Operations

JoN NanCe........cocevveeiereee e (919) 733-7621
Asset Management Dir Lacy Love....... (919) 733-2330
Operations Program Mgr Daniel Keel..(919) 733-7621
Field Operations Mgr Ricky Greene.....(919) 715-5662
Secondary Roads Program Manager

Delbert Roddenberry.........cccc........ (919) 733-3250
Bridge Management Unit
State Bridge Management Engineer

Dan Holderman........ccccccoeecvvveeennn. (919) 835-8217
Asst State Bridge Mgmt Engineer — Operations

Rick Nelson.........ccccevieeiniienennen. (919) 835-8217
Asst State Bridge Mgmt Engineer — Inspections

Henry Black........ccccceviiiiniiennnen, (919) 733-4362
Asst Inspector Engineer Don Idol ........ (919) 835-8226
Equipment and Inventory Control
Director Drew Harbinson..................... (919) 733-2220
Fleet Procurement & Spec Engineer

Bruce Thompson........ccccceccvveeeennn. (919) 733-2220

Materials Manager David Vanpelt........ (919) 733-2220

Materials and Tests Unit
Unit Head Christopher A. Peoples....... (919) 733-7411
State Materials Quality Engineer

Jack Cowsert ......coeeveeviiiiiieeeeeees (919) 733-7411
Materials Oper Engr Randy Pace........ (919) 733-7091
Field Oper Engr Samuel Frederick ...... (919) 733-7091
Res/Invest Engr Hesham El-Boulaki....(919) 733-7091
Struc Members Engr David Greene Jr... (919733-7091
Prestressed Concrete Engineer

Trudy Mullins......c.ooeviiiiiiinieeeen, (919) 715-1746
Metals Engineer S C Walton (W-S) ...... (336)993-2300
Chem Test Engr Brian J. Hunter.......... (919) 329-4090
Indep Assur Supervisor Phil Stanberry (919) 733-7093
Physical Test Engr Owen Cordle......... (919) 733-7086
Soils Engr Mehdi Haefi............ccceeneee. (919) 733-3242
Pavement Management Unit
Unit Head Judith Corley-Lay................ (919) 212-6001
Pavement Management System Engineer
Neil Mastin.......ccooeeeiiiiieeeeee (919) 212-6020
Permits Unit
Director Tammy C. Denning ................ (919) 733-4740
Asst Director Joy Wiggins.........cccoe.u..e. (919) 733-4740
Roadside Environmental Unit
Manager Don Lee........cccccovveeeeiienennnns (919) 733-2920
State Roadside Ops Engineer

Kenneth Pace ........cccccoceeeineennnen. (919) 733-2920
Field Ops Engineer Ted Sherrod ......... (919) 733-2920
Landscape Design & Development Section

Manager Bob Kopetsky.................. (919) 733-2920

Rest Area Prog Coord Jimmy Parrish..(919) 733-2920
Vegetation Mgmt Super Derek Smith ..(919) 733-2920
Soil & Water Eng Supervisor

Barney Blackburn...........cccccvveeeen.n. (919) 733-2920
Rest Area Maint Sec Engineer
Jennifer PittS .....covveiveiiiiieeees (919) 733-2920
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Beautification Prog Director

Helen Landi........cccooeeveeienicneennen. (919) 715-3188
Adopt-A-Highway Amy Graham.......... (919) 715-2550
Litter Programs Coordinator

George Kapentanakis.................... (919) 715-3188
Road Maintenance Unit
Unit Head Jennifer Brandenburg......... (919) 733-3725
Maint Ops Eng Emily McGraw ............ (919) 733-3725
Maint Sys Ops Eng Scott Capps......... (919) 733-3725
Outdoor Advertising/Junkyard Coordinator

Scott Wheeler.........ooccevveeeeeiiecnnns (919) 733-3725

Maint Mgmt Engr Matthew Whitley...... (919) 733-3725
Train/Develop Engr Jonathan Arnold .. (919) 733-3725

DEPUTY SECRETARY — TRANSIT

Jim Westmoreland ............ccocceeeienens (919) 733-2520

Aviation Division
1050 Meridian Drive, RDU Airport, Raleigh, 27623

Director Richard J. Walls..................... (919) 840-0112
Business Officer Denise Johnson ....... (919) 840-0112
Aviation System Rick Barkes .............. (919) 840-0112
State Airport Planning Engineer
Ted AIMan ......cccoeeeeeeieeeeeeeeee (919) 840-0112
Aircraft Srves Acting Manager Flight Operations
Vacant.....cccocveivceeeieee e (919) 840-0112

Aircraft Srves Coord Hope Morton ...... (919) 840-0112
Aircraft Maint Supvr Tim Luckwaldt..... (919) 840-0112
Aviation Safety/Educ Mgr Vacant........ (919) 840-0112
Aviation Oper & Safety Mgr Jay Pate.. (919) 840-0112
1050 Meridian Drive, RDU Airport, Raleigh, 27623

Bicycle and Pedestrian

Director Tom Norman..........ccccceevveeen. (919) 807-0771
Planning Prog Mgr Robert Mosher....... (919) 807-0773
Facil Engineer Kumar Trivedi lll .......... (919) 807-0779
Maps/Information .........cccc.ccecevvveeeeeenn. (919) 807-0777

Ferry Division

8550 Shipyard Road

Manns Harbor, NC 27953

Director Vacant ........ccccccoveercneeiicnneenn. (252) 473-3461
Ferry Schedule Info/Reservations .. 1-800-293-3779

Public Transportation

Director Miriam Perry ........cccccovevvneeen. (919) 733-4713
Asst Dir Admin Srvcs

Linda Thomas-Wallace................... (919) 733-4713
Asst Dir Mobility Development

Vacant ... (919) 733-4713
Asst Dir Facilities & New Starts

Vacant ... (919) 733-4713
Rail Division
Director Patrick Simmons.................... (919) 733-7245
Director Environmental & Planning

Shirley Williams .........ccoccvevvieinens (919) 733-7245
Dir Opers & Facilities Allan Paul ......... (919) 733-7245
Dir Eng/Safety Paul Worley................. (919) 715-8740

Capital Yard, 862 Capital Blvd, Raleigh,
Piedmont & Carolinian Train
Reservations......ccccccceeeeerrnnecene. 1-800-872-7245



DEPUTY SECRETARY OF ADMINISTRATION &
BUSINESS DEVELOPMENT

Anthony ROper.........ccccvvieeveeiieciiieenn. (919) 733-2520
Civil Rights and Business Development
Director Philip Bickham............c........... (919) 508-1886
Title VI/EO Contract Compliance Manager

Sharon Lipscomb ........cccccceeuvnnenn. (919) 508-1830
GENERAL SERVICES
Director Vacant.........cccocevieeeiicinnenns (919) 715-0401
Staff Engineer Vacant............ccccevneee. (919) 715-0403
Real Property Agents

Donna Bryant........ccccccoeeveiiiinennennn. (919) 715-9345

Vacant......occeevneee e (919) 715-9344
Consulting Architect

Victor M Buzard Jr........cocoeeeennennn. (919) 715-0400
Plant Engineer Priscilla Tyree............... (919)715-0402
Building Maintenance

Raleigh Ricky Davis.......c...ccceeenneee. (919) 733-3692

DMV Statewide Harvey Mangum....(919) 733-4101
Support Services Dir R Keith Wilder....(919) 715-6054
Mail/Stockrooms

Johnathan Reed — DOT ................. (919) 733-3473

Shane Murray — DMV...........ccccee... (919) 861-3640

Information Technology

4101 Capital Boulevard

1521 Mail Service Center, Raleigh, 27699-1524

Chief Information Ofcr Randy Barnes .. (919) 707-2200
Dpty Chief Info Ofcr Eric Boyette......... (919) 707-2201
NCDOT Help Desk ......ccccceeeverrieenneens (919)861-3840
Help Desk (Toll Free).......cceeceerreenes 1-800-368-2778

BSIP Applications Dir Gary Thomas....(919) 707-2125
Client & Network Services Manager

Brian Watkins.........cccccoeiviiiiienneen. (919)861-3803
Integration & Operations Manager

Mike Mabry ........cccccevniieiiiiieeen, (919)250-4177
Oracle Support Manager

Brenda Jefferies......cccccovecuiveennennn. (919)707-2135
DB2 Support Mgr Todd Smith............... (919)707-2136
DMV Systems Dir Ken Bergman........... (919)508-1933
Engineering Transportation Systems
Director Frank Winn...........cccccceeeeiiiis (919) 707-2223

Web Services Mgr James Merricks ...... (919)707-2207

Financials Team Mgr Diane Daniel...... (919) 707-2219
Business Solutions Mgr Timothy Frost (919) 707-2130
IT Mgr — Production Control

Cora Bright........cooviiiiiiiiiiiiieeee (919) 707-2218
Bus Relationship Mgr Brenda Franks ..(919) 707-2139
Educ Services Mgr Annie Thompson...(919) 707-2124
Application Development Manager

Carl Pickney........cccvvveeveeiieccnneen. (919) 707-2228
Project Delivery Mgr Jill Stewart .......... (919) 707-2022
- ) (919) 707-2016
Chief Information Security Officer

Stratton Lindley .......ccccccveeiveinnneennn. (919) 707-2090
Program Management Services Manager

Cheryl Ritter.......ccoocvveeiieieicnne (919) 707-2215
Process Improvement Manager

David Dietz.........cccceverieireeieeeeae (919) 707-2011
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Project Management Officer
Maggie Thomas........cccocceveviieeenns (919)707-2043

INTERGOVERNMENTAL AFFAIRS & BUDGET
COORDINATION

Deputy Secretary Susan Coward......... (919) 733-2520

Legislative Liaison Johanna Reese..... (919) 733-2520

Federal Progs Coordinator Susan Howard
Washington Office........cccecveernnnen. (202) 624-5834

GOVERNOR'’S HIGHWAY SAFETY PROGRAM
215 E Lane Street, Raleigh, 27601

Director David Weinstein..................... (919) 733-3083
Assistant Director Don Nail ................. (919) 733-3083
Public Information Beth Horner ........... (919) 733-3083
Transportation Planning Branch
Manager Mike Bruff..........ccocovviiinneenne (919) 733-4705
Urban Studies Eastern Planning

Travis Marshall.............cocceevinennns (919) 733-4705
Urban Studies Western Planning

Earlene W. Thomas.........cccccveeenne (919) 733-4705
Systems Planning Terry Arellano........ (919) 715-5482
Traffic Survey Engineer Kent Taylor ... (919) 212-4550
Traffic Analysis/Count Jimmie Brunson(919) 212-4520

FINANCIAL MANAGEMENT DIVISION

Chief Financial Officer Mark Foster..... (919) 733-3624
Accounting Operations Section............ (919) 733-3624
Director Stephanie J King.................... (919) 733-3624
Deputy Director Kim Padfield .............. (919) 733-3624
Accounts Receivable Lee Johnson ..... (919) 733-3624
Commercial Accts Mgr Todd Morgan.. (919) 733-3624
Financial Reports Joe Wilson.............. (919) 733-3624
Federal Aid Acctg Angela Ayscue........ (919) 733-3624
Payroll & Insurance Manager

Matt Daughtrey.........ccoeeeeiiinennns (919) 733-3624
BUDGET
Budget Officer Sonya Lawrence.......... (919) 715-5885
OFFICE OF INSPECTOR GENERAL
Director Bruce Dillard .............cccccoueeee. (919) 715-2349
Program Development Branch
Branch Manager Calvin Leggett.......... (919) 733-2031
Asst Branch Mgr Programming

ATAVANE.....ccoiieie e (919) 733-2039
Asst Branch Mgr Program Management

Majed Al-Ghandour ...........cccceen... (919) 733-2039
PURCHASING

Purchasing Officer Donnie Thorne....... (919) 807-0126
Deputy Purchasing Officer

Tim Crouch.......ccoooieiiiiieieieeee (919) 733-4730
Deputy Purchasing Officer

Vacant ......oooceeinieeeiieeeeee e (919) 733-3618
[ ) (919) 733-8743



TRANSPORTATION PROCESS MANAGEMENT

Technical Services Division
Technical Services Administrator

Victor Barbour ..........ccccovvveeeininenenn. (919) 715-5663
Performance Metric Management Office

Ehren Meister.......cccccoovvviiiennnnee. (919) 715-5363
- ) (919) 715-5361

Contract Standards & Development Unit
State Contract Officer

Randy Garris......ccccccceeeeeiicviiieneeen. (919)250-4128
Proposals & Contracts Engineer

ANAY GaY oo (919)250-4128
Plans & Standards Engineer

Cynthia Perry ......ccccovvveeeeiiiciee. (919)250-4128
State Estimating Engineer

Ron Davenport........cccccooeccvvveeeeeenn. (919)250-4128

Records & Document Management
Administrative Officer

Ronnie Higgins.......cccoccvevieineeenneen. (919)250-4124
- ) (919) 250-4119

Transportation Program Management Unit
Director

Rodger Rochelle ...........cccoeeveeenneen. (919)212-3250
Priority Projects Manager

Virginia Mabry .......cccccoeiviieiiiineen. (919)212-3271
Programs Management Engineer

Jimmy Travis......cccoocvvevienniiecieee, (919)212-3270
- ) (919) 212-5711

Quality Enhancement Unit
Unit Manager

Julie HUNKINS........oooooiiiiieeeee (919)508-1852
Continuous Improvement & Management Studies Group

Odessa McGlown...........ccocueeeueenne. (919)508-1761
Transportation Value Management Services Group

Jeffrey Garland .........cccccevveviieenne. (919)508-1872
FaX eeiiicenrinens s s sassenn e (919) 508-1954

Contractural Services Unit
State Contractural Services Engineer

Theresa Canales..........ccoccceeeeeeennes (919)733-5616
State Contractor Utilization Engineer

Michael MCKOY.......cc.coevcvernnienneens (919)733-5616
- ) . (919) 733-3584
Professional Services Management Unit
Manager

Scott Blevins .......coccviviviieiiiieeenn (919)250-3004
[ ) (919) 250-3003

Photogrammetry Unit
State Photogrammetric Engineer

Keith Johnston .........cccccooecivienee. (919)250-4167
- ) (919) 250-4176
Research and Development Unit
Manager

Moy Biswas.........ccccevrreeeininerennnee. (919)508-1865
Research Library .......cccccceeeeviiieeennenn. (919)508-1820
- ) (919) 715-0137
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DIVISION OF MOTOR VEHICLES
1100 New Bern Avenue
3148 Mail Service Center, Raleigh, 27699-3148
www.ncdot.org/dmv

Office of The Commissioner

Commissioner Michael D. Robertson................. (919) 861-3015
Executive Asst Pamela Adams .........ccccccceeennneee. (919) 861-3015
AdMIN ASSE ... (919) 861-3015
Deputy Commissioner Joseph R. John Sr.......... (919) 861-3015
Admin Asst Sherry Lee ........cccoeveveiiiiiiiennenn (919) 861-3015
Receptionist Bridget Smith........cccccoveiiiieiinnen. (919) 861-3015
Safety Officer Frank Smith ...........ccccceiiiiinns (919) 861-3015
) (919) 733-0126

Attorney General’s Office

Old Education Building

114 W Edenton Street, PO Box 629, Raleigh, 27602
Special Deputy Attorney General

Neil Dalton........cccooceeriiiieee e (919) 716-6650
Assistant Attorney General

Chris BrOOKS ........ccevueiiiieeiee st (919) 716-6650
Assistant Attorney General

John Congleton ..........cocceeiiieiieiiiieieeeee (919) 716-6650
Assistant Attorney General

William Hart.......oocoeiiiieeee e (919) 716-6650
Assistant Attorney General

Beth Hathcock.........ccocvvviieeiiiiec e (919) 716-6650
Legal Assistant Kathleen Hoebelheinrich........... (919) 716-6650
- ) (919) 716-6708
Operations
Director Hope McLamb ..........cccccoviiiiiiniennneen. (919) 861-3178
Administrative Assistant Cindy Watkins ............. (919) 861-3178
Deputy Director Preston Cudd ..........ccccceevveennnen. (919) 861-3178
Administrative Assistant Violet Hathaway .......... (919) 861-3178
Personnel Manager Dawn Godwin..................... (919) 861-3005
Personnel OffiCe.........ooonieiiiiiieiei e (919) 861-3005

Vehicle Services

Director Mike Bryant..........ccccoooeeeiiiieiiniieecnee, (919) 861-3332
Assistant Director Portia Manley ..............cccc..... (919) 861-3332
Liability Insurance Information............cccceevneee. (919) 715-7000
License Plate Information...........ccccocerierineennnen. (919) 715-7000
License Plate Renewal Information.................... (919) 715-7000
Personalized License Plates ..........cccccoecvevenneee. (919) 861-3575
Vehicle Registration and

Title Information..........ccceeeeeiieeniec i (919) 715-7000
International Registration

Plan (IRP) Manager.........ccccovveveeriieeeneennen. (919) 861-3720
Traffic Records Section
Asst Director Traffic Records Ethel Keen........... (919) 861-3068
Manager Julian CounCil...........ccccoeveveeriieinineennne. (919) 861-3098
Crash RePOrS ......ccovcueeeeiiiiee e (919) 861-3098
Bulk Requests for DMV Data ..........cccceevvveveeennne. (919) 861-3098
Safety Responsibility ........cccceeveeeviiiieeieiieienee, (919) 861-3099
- ) (919) 715-9099
- ) (919) 861-3076



Driver Services
Director Tony SPence ..........ccceeeeeeneeeriieeeneeenn. (919) 861-3808
Administrative Assistant Charlotte Massengill ... (919) 861-3808
Asst Director Certification Brenda Freeman....... (919) 861-3808
)
)

Administrative Assistant Burnette Brown............ (919) 861-3808
Driver License Information...........cccccovcveeeinnnenn. (919) 715-7000
Central ISSuanCe........cccceveeeveciiiiiee e (919) 861-3555
- (919) 861-3078

School Bus & Traffic Safety Section
Asst Director CDL Training & Evaluation

Will Williamson .........cooeeneeieniinec e (919) 861-3319
CDL Manager Robbie Quinn...........ccccoceveieeane. (919) 861-3319
School Bus & Traffic Safety Manager

Don JONNSON .....cceeeeiiiieeee e (919) 861-3109
Commercial Driver Education .............ccccceeenn. (919) 861-3109
Driver Improvement CliniCs............ccceveiereeeneen. (919) 861-3109
School Bus Driver Training ..........cccceevveeeineeenn. (919) 861-3109
School Bus Passenger Safety .........ccccocveeneennne (919) 861-3109
Safety Film/Video Library........cccocceeviieicniienn. (919) 861-3109
- ) (919) 715-3306

License & Theft Bureau
Director Ronnie Kaylor..........ccccoeveveiieeeecnneenn. (919) 861-3185
Deputy Director Administration Jack Coltrane ... (919) 861-3185
Deputy Director Field Operations Joey Gardner (919) 861-3185
)
)

Asst Director Emissions (vacant) ....................... (919) 861-3185
Asst Director Theft Unit (vacant)..........cc.ccceeueeee (919) 861-3185
Asst Director Training/Professional Standards

Keith KiNG.......vecvveeceeeeceeeeeeceeeeeeee e (919) 861-3185
Asst Director Fuel TaCS (vacant) ............c........ (919) 861-3185
Asst Director Western Field Operations

V= Loz 1o | SR (919) 861-3185
Asst Director Eastern Field Operations

Freddie BUtler ........ccoccveviieneevieene e (919) 861-3185
Motor Vehicle Theft-ID Fraud Unit.................... (919) 861-3141
Safety/Emissions Inspection Unit....................... (919) 861-3189
Notice Storage & Theft Vehicles Unit................. (919) 861-3187
Supply & Logistics Unit.........cccceiviieeiiiiiniieen. (919) 733-7950
- (919) 733-2314
Hearings & Medical Unit
Director Lori Kroll..........cooveeiiiiiiieee e (919) 861-3807
Admin Asst & Field Support Tina Raynor .......... (919) 861-3807
Problem Resolution Unit..........cccccoviiieeeinnnenn. (919) 861-3807
Insurance Hearing Unit.........ccccooeiiiiiiiiennninenn. (919) 715-7000
Emissions Hearing Unit ...........cccoccviiiiieeinneenn. (919) 861-3807
Medical Review Branch ...........cccccceeeeveiiniiennnnn. (919) 861-3570
- (919) 733-9569
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TREASURER, DEPARTMENT OF STATE

Albemarle Building
325 North Salisbury Street
Raleigh 27603-1385
Fax (919) 508-5167
http://www.nctreasurer.com

Treasurer Janet Cowell..........ccccveeennee (919) 508-5176
Chief of Staff Ron Ottavio.................... (919) 807-3146
Public Info Officer Melissa Waller ........ (919) 508-5154
Dir of Gov't Relations Anthony Solari...(919) 807-4994
Human Res Dir Lou Ann Phillips.......... (919) 508-5172
FINANCIAL OPERATIONS DIVISION
Director Pam Wortham ........................ (919) 508-5184
Accounting Operations Manager

Spencer Phillips .........ccceecveeiiieennnen. (919) 508-5951
Banking Operations Manager

Chandler Francis..........ccccoevveennn. (919) 508-5952
Dept Operations Manager

Amy Bowman.......cccccoeevviineinieenn. (919) 508-5969
Bank Account Reconciliation ............... (919) 508-5916
Disbursing Account Services................ (919) 508-5976
Specialized Banking Services.............. (919) 508-5971
Fax Accounting......cccecmmnsunnnmnssnnnnnnns (919) 508-5961
Fax Banking Operations ...........c....... (919) 508-5924

Fax Bank Account Reconciliation....(919) 807-4959

INFORMATION TECHNOLOGY
Director Bill Golden...........c.ccceeevveeenne (919) 807-3049
Help DesK.....cvvvviiiiiiiii e (919) 807-3060

INVESTMENT MANAGEMENT DIVISION
Chief Investment Officer

Shawn Wischmeier ............c.ccceueee.. (919) 807-3101
- ) (919) 807-3120
RETIREMENT SYSTEMS DIVISION
General Information ..........cccocceeeenneeen. (919) 807-3050
Outside Raleigh Local Calling Area

Toll Free ..o (877) NCSECURE
[ ) . (919) 508-5350
ADMINISTRATION
Director Michael Williamson................. (919) 508-5377
Senior Deputy Policy and Communications

Debra Bryan.......cccccovcieeeeiienennnen. (919) 508-5307
Deputy Director Management and Operations

Michael Kaess........ccccocveveiiiennnnnee. (919) 508-1030
Executive Assistant Pat Stussie........... (919) 508-5301

Accounting Section
Chief Accountant (vacant) ................... (919) 508-1019

Benefits Processing Section
Chief Thomasina Lockley..................... (919) 508-5318

Member Services Section
Chief Diane Whaley ..........ccoocveeeiieenn. (919) 508-5156
Call Center Dir Tewana McMillian........ (919) 807-3173
Educational Retirement Group Director

Donna Boyette ..........ccoceeviviiinnen. (919) 508-1046
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General Information .........c.cccoeveeeeiennne (919) 733-4191
Retirement Processing Section
Chief Tom Causey ........ccceeeeerveeneeens (919) 508-1045

Records Section
Chief Lou Ann Cooke ........ccceeeeeunnneen. (919) 508-5362

NC 401(K) Plan and NC Deferred Compensation Plan
150 Fayetteville Street, Raleigh, 27601
www.ncplans.prudential.com

Director Timothy S Bryan.................... (919) 664-7101
TOll Free ..o ensee e 1-866-627-5267

STATE AND LOCAL GOVERNMENT FINANCE
4505 Fair Meadow Lane, Suite 102, Raleigh, 27607

General Information ..........cccc.ccevuunneee. (919) 807-2350
Director Vance Holloman .................... (919) 807-2351
- ) (919) 807-2352

Debt Management Section
Director Debt Mgmt Tim Romocki ....... (919) 807-2360

Asst Director Jim Baker...........cc.......... (919) 807-2370
Asst Director Robert Newman............. (919) 807-2365
[ ) (919) 807-2377

Fiscal Management Section
Dir Fiscal Mgmt Sharon Edmundson... (919) 807-2380

Asst Director Sara Shippee................. (919) 807-2356
Asst Director Jim Burke.........cccocoveeenne (919) 807-2389
- ) (919) 807-2398
NC CAPITAL FACILITIES FINANCE AGENCY

Director Dora Fazzini .........ccccceeevneee. (919) 807-2378
- (919) 807-2352

UNCLAIMED PROPERTY/ESCHEATS DIVISION
Administrator Unclaimed Property Program
Shirley Fowler........ccocevvieiinieeenn. (919) 508-5929



VETERINARY MEDICAL BOARD, NC
1611 Jones Franklin Road, Suite 106
Raleigh, NC 27606
P O Box 37549
Raleigh 27627
Fax (919) 854-5606
http://www.ncvmb.org

Executive Director Thomas M Mickey..(919) 854-5601
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